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BBEJIEHUE
He3aBucumas OIICHKA KauecTBa yCIIOBUM OCYIIECTBICHUS
o0pa3oBaTeNbHON  JEATENBHOCTH  OpPraHU3alUsMH,  OCYUIECTBISIOIIUMU
obpaszoBatenbHyto  gesrenbHocTh (HOKO), - omeHouyHas mporenypa,

OCYIIECTBJIsIEMasi B OTHOIIEHUH 00pa30BaTEIbHBIX OpPraHU3alUi MO MOJYYSHHIO
JAHHBIX O KAaueCTBE YCJIOBHMI OCYHIECTBIEHUS 0Opa30BaTEIbHON JEATEIbHOCTH
Ha OCHOBE OOIIEIOCTYITHON WH(OpMAITUH.

He3aBucuMas olieHKa KadecTBa YCIOBUM OKa3aHUsi 00pa30BaTENIbHBIX
ycIyr oOpa3oBaTelbHBIMM OpraHu3alusiMu  Oa3upyeTrcs Ha OIpeIeiIeHHbIX
NO0Ka3aTeNsIX, KOTOPbIE BBISABISIOT CIOCOOHOCTh 00pa30BaTEIbHBIX OpPraHU3ALUN
IIPENOCTABUTH ACTIM U IOAPOCTKAM KAYECTBEHHBIE YCIYTH U PACCUMTHIBAIOTCS B
Oannax.

Hactosmmuii anamuTudeckuii otdeT cocrtaBiieH 1o urtoram HOK YOO/
MYHUIMOATBHBIMA ~ 00pa30BaTEIbHBIMU  YUPEXKACHUSIMH  VICHIIBKYJIBCKOTO
MYyHHUIMIAIBHOTO paiioHa OMCKOM 00JacTH.

He3zaBucumas  omeHka  KadyecTBa  YCJIOBMM  OKa3aHUsl  yCIyr
MYHULIMIIAJIbHBIMA ~ 00pa30BaTeIbHBIMU  YUPEXKACHUAMU  VCHIBKYIbCKOTO
MyHHUIIUNIATBHOTO  padioHa OMCkoil 00iacTd MPOBOJIMIIACH B paMKax
MynununansHoro koHTpakta Ne 4 ot 6 ampens 2024 ronma, KOTOphIi ObLT
3aKJIIOYEH MEXAY AIMHUHUCTpauuend MCunbKynbCKOro MyHULIHANIAIBHOTO pailoHa
Omckoli  oOnmacth ¥ ABTOHOMHOM HEKOMMEPYECKOH MmpodeccrnoHanbHOU
oOpa3oBarenbHOI opranuzanueit «MHoronpoduinbHas AkaaeMus HEMPEPbIBHOTO
obpazoBanus» (AHIIOO «MAHO»).

AHIIOO «MAHO» B COOTBETCTBHM C 3aKJIIOUYECHHBIM KOHTPAKTOM
SBJIIETCS.  OpraHM3alMei-onepaTopoM BBINOJIHEHHS paboT 1o cOopy U
00001meHni0 HWHPOPMAIIMK O KA4YeCTBE OKa3aHUS YCIYyr OpraHu3aIusMu
COLIMAJIBHOM cdepbl U TMOJHOCThIO OTBEYAET PEKOMEHAYEMBIM TpPEOOBaHUSIM K
JAHHBIM OpPTaHU3alUsIM, & UMEHHO:

- OTCYTCTBYET KOH(IMKT MHTEPECOB B OTHOIICHHH OOBEKTa OLIEHKU (TO
ectb AHIIOO «MAHO» He siBiisieTcsl roCy1apCTBEHHON W/WIM MYHHUIIMTAIbHON
OpraHu3alyen, KoTopas HEIOCPEICTBEHHO caMa OKa3bIBAECT YCIyTH HACEJICHUIO B
chepe KyIbTypbl, COLMAIbHOIO OOCTYXHBaHUS, OXpaHbl 3/J0pPOBbSI U
oOpa3oBaHus);

- obecreyeHa OTKPBITOCTh M JOCTYIMHOCTh MH(GOpPMAIUU O AEATEIbHOCTH
oriepaTtopa, BKJoUasi HHPOpMaIo 0 METoAaX M KaHajdax coopa, 0000IIeHus u
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aHanu3a WH(OpPMAIKHU, OMPOCHBIE JTUCTHI PECIIOHIEHTOB, 0OOCHOBAHHE BHIOOPKHU
JUIsL ONpoca W MPEJCTaBIICHUE STUX CBEICHMIA; CallT OpraHU3allMKi Pa3MEIlEH B
cetu «IHTEpHETY;

- y omneparopa UMEIOTCSl B HAIMYMU (PMHAHCOBBIE PECYpPChI, 000pY10BaHHE
U JIpyrd€ MaTepuallbHble pPECypChl, NpPHHAMIEKAIINE €My Ha I[paBe
COOCTBEHHOCTH;

- y pabotaukoB AHIIOO «MAHO», 3am1eiicTBOBaHHBIX B BBITIOJTHCHUH
pabotr mo cOopy u 0000meHn0 WHPOpPMAIMA O KAYEeCTBE YCIOBUN OKa3aHUS
yCIIyT, UMeeTcsi HeoOxonumas kBavdukaius (B TOM 4yucie npodeccuoHaaIbHOe
oOpa3oBaHuE€, OMBIT PabOThl, CBSI3AHHBIA C MPEIMETOM KOHTPAKTa, JeJIoBas
pernyTainus, J0CTaTOYHAasi YUCIEHHOCTh TaKMX PAOOTHUKOB - HE MEHEe ISITU
YEJIO0BEK);

- ONBIT AHAIMTHUYECKOW JEATEIIBHOCTH, CBSI3aHHOW C MPEAMETOM
KOHTpPaKTa, COCTABJISIET LLIECTH JIET;

- AHIIOO «MAHO» He uucaurcs B peecTpe HeA00pPOCOBECTHBIX
MOCTABIIMKOB 1O pe3yjbTaTaM OKa3aHUs YCIAYyr B paMKaX HCIOJHEHUs
KOHTPAaKTOB, 3aKIIOYEHHBIX B cooTBeTcTBUM C DenepanbHbiM 3akoHOM «O
KOHTPaKTHOM cucteMe B cepe 3aKyloK TOBapoB, pabOT, YCIayr Jyis oOecreueHus
roCyapCTBEHHBIX U MYHUIIMITAIBHBIX HY XK.

[ToaroToBKa 0TYETA BBHINMOIHSIACH COTPYITHUKAMU OpraHU3alMH-0IIepaTopa
AHITOO «MAHO» Ha OCHOBE TMOJYYEHHBIX PE3yJbTaTOB cOOpa U 00O0OIICHUS
uHpoOpMalMu O KayecTBE YCIOBUW  OCYIIECTBIECHUS  0OOpa3oBaTEIbHOU
JESATETbHOCTH OIOPKETHBIMU  00pa30BaTENbHBIMU ~ YUPEKICHUSIMH TI0 JABYM
OCHOBHBIM HaIpaBJICHUSIM:

- M3yYEHHUE U OIEHKA JIaHHBIX, PA3MEIICHHBIX Ha O(HUIIMAIBHOM CalTe
yupexaeHuil, Ha Oo(QUIMAIBHOM caiiTe aid pa3MenieHuss HHPOPMAUU O
TOCYJAapCTBEHHBIX M MYHHUIMITAJIBHBIX YUPEXKIACHUAX B HHPOPMAIMOHHO-
KOMMYHUKaIIMOHHOU ceTu «HTepHeT» (Www.bus.gov.ru);

- cOOp [aHHBIX U OIIEHKA YJOBJIETBOPEHHOCTH KAa4ECTBOM YCIOBHIA
OCYUIECTBJIEHUSI 00pa30BATENbHOMN €SI TEIbHOCTH.

PesynbraThl  HE3aBUCHMMOW  OIIEHKM MOTYT OBITh  BOCTPEOOBaHBI
pasNTUYHBIMA ~ TPyNINaMU  TOJb30BaTeNeH [T pEIIeHUs  aKTyalbHBIX
poeCCHOHANIBHBIX U JJUYHBIX 3371a4, B TOM YHCIIC:

a) poaUTENSIMH (3aKOHHBIMH MPEICTABUTEIISIMH ):

- B IIeJIsIX BBIOOpaA MecTa 00y4eHUS JJIsl CBOUX JICTEH;
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- JUISL  BBIABIIGHUS TEKYIIEro YpPOBHS OCBOEHHUS 00Opa30oBaTENbHBIX
IPOrpaMM U KOPPEKTUPOBKH UHIUBUAYAIbHBIX YU€OHBIX IJIAHOB;

- JUIsl OLIEHKHM BO3MO>KHOCTEH MpOJOJKEHUsT o0pa3oBaHMsl JEeTel MO TeM
WIHM UHBIM 00pa30BaTeIbHBIM IIpOrpaMMam;

0) opraHu3aisIMH, OCYIIECTBISIOIUMUA 00pa30BaTENbHYIO JAESITEIBHOCTD,
B LEJIAX:

- OIICHKM YPOBHSI TOATOTOBKH OOydYarommxcsi M (PaKkTOpoB, Ha HETO
BIIUSIOILINX;

- OLEHKM COOTBETCTBHUS pEAIN3YyEeMOM JEATEIbHOCTH 3ampocaM M
OKUJAHUSM  YYaCTHMKOB  00pa3oBaTeNbHOrO  IpoLecca W/WIM  HHBIX
3aMHTEPECOBAHHBIX OpPraHU3aLUi;

- OIpEIENICHUS IEPEYHs] MEPONPUATHA MO YIYyYLIEHUIO PE3YyJIbTaTOB H
KauecTBa yCJIOBUI 00pa3oBaTEIbLHOMN ACATEILHOCTH;

B) 3aMHTEPECOBAHHBIMUA OPTaHM3ALUSAMH — JIJISl BBIPAOOTKH COBMECTHBIX C
o0pa3oBaTeabHOI OpraHu3alren 1eUCTBUN N0 KOPPEKTUPOBKE 00pa30BaTEIbHBIX
IporpaMM, METOZ0B OOYUYEHHUS U Ap.

I)  KOJUIETHQJIbHBIMH  OpraHaMu  yIOPaBIEHUS  OpraHMU3alUsIMHU,
OCYILECTBISIOIMMHU 00pa30BaTEIbHYIO ACSITENIBHOCTh — B Kaue€CTBE MEXaHH3Ma
BOBJICUEHUS POJUTENICH U MPEACTaBUTEIEN MECTHOTO COOOIIECTBA B PEATU3aLIUIO
3a/1a4y pa3BUTUA U T.1.

1) (benepanbHbIMM U PETUOHAIBHBIMUA OpraHaMU HCHOJHUTENBHOU BIIACTH,
OopraHaMy MECTHOTO CaMOYNPABJICHUS — B LEISAX NPHUHATHS YHPABICHUYECKHX
pElIeHUH, B TOM YHCiIe TIPU KaJpOBBIX IIEpeCTaHOBKAX, pa3paboTKe MPOrpaMM 1o
Pa3BUTHIO CHUCTEMBbI 00pa30BaHMs, MPOBEIECHUU KOHKYPCHOTO OTOOpa JydIHX
o0pa3oBaTeNbHBIX OPraHU3alUN, IPU PACTIPEAECIECHUHN TPAHTOB U JIP.
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1. leanb ¥ 32124 NpoOBeIeHUSI HE3ABUCUMOM OLIEHKH

Jlns monnmanus 3pPEeKTUBHOCTH pabOThl TOM WJIM HHON 00pa3oBaTeIbHOM
OpraHu3allid Ba)XXHO 3HATh HE TOJBKO YPOBEHb Pa3BUTHUS U 3HAHUU
BOCIIUTAHHUKOB, 00YYaIOIIKNXCsl, HO U UMETh MPE/ICTABICHUE:

- 0 TIPO3PAYHOCTH JEATEIHHOCTH 00Pa30BaATEIBHBIX YUPEKICHHH;

- 00 ypOBHE YJIOBJIETBOPEHHOCTH POAUTENCH B3aUMOOTHOILICHUSIMU C
MEeJarOTMYECKUM MIEPCOHATIOM,;

- 00 yCIIOBUSX, B KOTOPBIX (PYHKIIMOHMPYET Kaxklas 0Opa3oBaTelibHas
OpraHu3aiys, BKIIOYas MaTepHaIbHO-TEXHHUYECKOE 00ecleueHUue, METUIIMHCKOE
o0clTy>)KMBaHKE, OpraHU3aI|Io MUTaHus, JOOPOXKENaATEILHOCTh pAOOTHUKOB U T.J.

BaxkHpiM  MexaHU3MOM,  OO€CHEUYMBAIONIMM  YCHEIIHOE  PEIICHHE
MEPEUYUCIICHHBIX 3aJa4, CIYXXUT HE3aBUCHUMasl OIIEHKa KayecTBa YCIOBUM
OCYILIECTBIICHUSA oOpa3zoBaTeIbHON NEeATEeIbHOCTU OpraHu3alusIMH,
OCYHIIECTBIISIONMMUA ~ O00pa30BaTENbHYIO JIESITENIBHOCTh, KOTOpas TO3BOJIUT
aKKyMyJIUDOBAaThb  CBEICHUS, OTCYTCTBYIOIIME B  TOCYJAapCTBEHHONM U
BEJIOMCTBEHHON CTAaTUCTUKE, OOECIEYUT YTOYHEHHUE CYIIECTBYIONIMX MpOOeM,
CO3/1aCT OCHOBY ISl KOPPEKTUPOBKHU JACATEIBHOCTU KAXKAOU OTIEIBHOM B3STOU
OpraHu3alliy U 00pa30BaTEIbHON MOJUTHUKH B IIEJIOM.

HeszaBucumas OLICHKA Ka4yecTBa YCJIOBHI OCYILIECTBIICHUS
o0pa3oBaTeIbLHON  JIESITEIBHOCTH TMPOBOJAUTCS B LEIAX MPEAOCTABICHUS
y4acTHHKaM OTHolleHud B cdepe oOpazoBaHusi uHbOpMauu 00 ypOBHE
OopraHu3anuu padoThl MO peanu3alid 00pa30BaTEIbHBIX MPOTpaMM Ha OCHOBE
oOmenocTynHoi nHGOpMaIHy.

OOBeKT HccienoBanus: o0Opa3oBaTeabHasl ESITEIbHOCTh MYHHUIIUTAIBHBIX
0o0pa3oBaTEIbHBIX  YUPEKICHUH, OCYILIECTBIISIIOIIUX ~ 00pa30BaTENIbHYIO
NEATEIIbHOCTb.

[Ipenmer: KayecTBO  yCJIOBUM  OCYIIECTBICHUS  00Opa30BaTENIbHOM
JEATEeIIbHOCTH MYHULUTATBHBIMU o0pa3oBaTeIbHBIMU YUPEKICHUSIMU
W cunbKyapCcKOro MyHULIMIIAIBHOTO paiioHa OMCKoi 00J1acTH.

[IpoBeneHne HE3aBUCMMOW OLEHKM BKJIKOYAJIO PELIICHUE CIEAYHOIIUX
3a/1a4:

— BBISIBJICHUE U aHAJIN3 MPAKTUKHU CO3JaHUS YCIOBHI OCYIIECTBICHUS
o0OpazoBaTeILHOMN AEATEIbHOCTH;

— MOJIyYEHUE CBEICHUM O KauyeCTBE YCIOBUW OCYIIECTBJICHUS
oOpazoBaTeabpHOI JIeSATEIbHOCTH OpraHHU3aIMEH, OCYIIECTBIISIFOIIET
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00pa30BaTEeNbHYI0 JEATEIbHOCTh, OT HE3aBHUCHUMBIX OLEHIIMKOB (pOaUTENeH
W/WIH 3aKOHHBIX MIPE/ICTaBUTENEH);

- BBISIBJICHHME  COOTBETCTBUA  HMH(MOpPMAalWM, pPa3MEIICHHOW  Ha
opuIManbHBIX calTax OpraHM3alMii, a TakXke Jpyrod OomyOIMKOBaHHON
odurmanpHO MH(POpPMAIIMKA, B TOM YHCIIC Ha CalTe bus.gov.ru, 3asBJICHHBIM
KPUTEPHUSIM, YTBEPKIACHHBIM Ipuka3zoM Munnpocsemenus Poccun ot 13.03.2019
Ne 114 «O6 yTBepxAeHHU TOKa3aTenel, XapaKTepU3yIoIuX OOIIHe KPUTEPUHU
OLICHKM KayecTBa YCIIOBUH OCYIIECTBICHHUsS OOpa30BaTEbHON JEsTENIbHOCTU
OpraHM3alMsIMKM, OCYLIECTBISIOIIMMHU  00pa30BaTeNbHYIO JESTEIbHOCTb, IO
OCHOBHBIM 0011e00pa3oBaTeIbHBIM porpammanm, o0pa30BaTeNIbHBIM
nporpaMmaM  CpeIHEro  npoeCcCHOHAIBHOTO  O0pa3oBaHUs, OCHOBHBIM
nporpammam po(eCcCUOHATIEHOTO oOy4eHus, JOTIOJTHUTENbHBIM
001e00pa3oBaTeIbHBIM IPOrPaAMMaM):

1) OTKpBITOCT UM JOCTYHHOCTb HH(OpManuu 00 OpraHu3alu,
OCYILECTBISIONIEH 00pa30BaTEIbHYIO AEATENBHOCTS (Jajee - OpraHu3alun);

2) KoM(OPTHOCTH YCIIOBHIA, B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTesbHas
NEATEIbHOCTD;

3) TOCTYIMHOCTH 00pa30BaTEIbHON EATSILHOCTH [Tl MHBAIHUIOB;

4) 106poKeNaTeNbHOCTD, BEXKJIMBOCTh PAOOTHUKOB OpTaHU3AIINMY;

5) yHOBJIETBOPEHHOCTh YCIIOBUSIMH OCYIIECTBJICHUS 00pa30BaTEIbLHON
NEATEIIbBHOCTH OpraHu3alum.

Ilepeyenp moOKa3aTened HE3aBUCHUMOM OLEHKM KadyecTBa YCIIOBUU
OCYILIECTBICHUSI 00pa30BaTeIbHON JAESITEIbHOCTH M MOPSJIOK HUX pacuera
ABJIAIOTCS €IWHBIMM M yHUBEpcaJbHbIMH i 1nposeneHns HOKO Ha
benepanbHOM, pErMOHAIBHOM U MYHULIMIIATBHOM YPOBHSIX;

— 000011IeHNE TTOTYYECHHBIX PE3YJIbTATOB;

- OIICHKAa KadyecTBa YCJOBHI OCYIIECTBICHUS 00pa3oBaTebHOMN
JeSITEIbBHOCTH 00pa30BaTEIbHBIMU OPTaHU3aALUAMY;

- OTpeJeNieHHE YPOBHS yIOBJIETBOPEHHOCTHU noJiydaresnein
o0pa3oBaTeIbHBIX yCIIyT KaueCTBOM YCIIYT, IPEI0CTaBIISIEMbIX
o0Opa3oBaTeNbHBIMU OpraHu3auusiMu VCHIbKYIbCKOIO MYHHUIMIIATIBHOTO pailoHa
OmMmckoi o0acTu;

- CUCTEMaTHU3ALIMS BBISIBJICHHBIX npo0sem NEeSATENbHOCTH
OopraHu3aliid, TOATrOTOBKA OTYEeTa MO pe3yibTaTaM cOopa U 0000IIeHUS
uH(popmaIuuy,
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- pa3paboTka pEKOMEHJAIMK [0 TMOBBIINICHUIO KadyecTBa YCJIOBUM
OKazaHWsl  ychnyr oOpa3oBaTelIbHbIMM  OpraHu3auusiMu  VCHUIbKYJIBCKOTO
MyHHUIIUNIATBHOTO paitoHa OMcKoi 00nacTu;

- oOecrieueHue noxyyaTesiel ycnyr TOMOJHUTENbHON nHpopmaluen o
Ka4yeCTBE YCIOBUI OKa3aHUs yCIyT OpraHU3aIsiMU 00pa30BaHus.

B xome mpoegenuss HOKO  oOpazoBarenpHOW — opranusanuu
UCIIOJIb3YIOTCSI:

- a) JIaHHble Oo(HIMATBHOTO caiTa o0pa30BaTEILHON OpTaHU3AIUU
(OO) uepe3 mMPOCMOTP COJIEPKUMOIO CTpaHUll web-pecypca ¢ BBIIBICHUEM U
¢uKkcaeil HaaM4Msg COOTBETCTBYIOIIEH HWH(POPMALMH, AKTyaJIbHOCTU €€
colepkaHusi, yaoOcTBa JocTyna K UHGOpMauuum s HOCETUTeNen
oQUIMATBHOTO CalTa.

- 0) apyrasi cTaTUCTHYECKasi ¥ OTYETHAst HHQOPMAIHSI O ACITeIHbHOCTH
o0pa3oBaTeabHOI OpraHu3aluy, NOJyUYEeHHas ¢ €€ 0(UIMAIBLHOrO cailTa.

- B) CBEICHHUS, CcoOAepKalecs B OTYETaX O  pe3ysbTarax
camoo0cie0BaHusl 00pa30BaTeNIbHON OpraHu3aluy.

- I) JaHHbIE COLMOJIOTMYECKOr0 Ompoca poauTenedl (3aKOHHBIX
IPEICTaBUTEIIEN ).

HtoroBelii oT4eT mo pe3yiapTaTaM cOopa ¥ 0000mieHus uHbopmManuu
COJICPXKHT:

a) JaHHble O MYHUIUNAIBbHBIX OIJKETHBIX  0Opa3oBaTEeIbHBIX
YUpPEXKIACHUSX, B OTHOIIEHWHW KOTOPBIX MPOBOAMICA cOOp u 0000IIeHNEe
uHQoOpMaAIUu O Ka4yeCTBE YCIOBUW  OCYIIECTBICHUS  OOpa3oBaTEIbHOU
NEeSATEeTbHOCTH;

0) pe3yabTaThl 00001IeHIsT UHPOPMAITUU, PA3MEIICHHON Ha O(UITHATHEHOM
caiiTe yUpexJIeHHi 00pa3oBaHus U B APYTUX UCTOUHUKAX;

B) pe3ynbTaThl yIOBJIETBOPEHHOCTHU poaurenen (3aKOHHBIX
MPEJACTABUTENICH) KAueCTBOM YCIOBUM OCYIIECTBICHUS 0Opa3oBaTelbHON
NeSATeTLHOCTH, B TOM YHCIIe 00beM M TapameTpbl BHIOOPOYHON COBOKYITHOCTH
PECIIOH/IEHTOB;

r) 3HAYCHUS TI0 KaXJAOMY IIOKa3aTellto, XapaKTepU3yIoleMy oOIue
KpUTEPUH OIEHKH KauecTBa YCIOBUW OCYIIECTBICHUS 00pa30BaTeIbHOM
NeSATEIbHOCTH yUpexaAeHUsIMA 00pa3oBanus (B Oaniax), U 3HAYEHUS MOKa3aTels
OIICHKH KaueCcTBa MO yupexkAcHUsAM (B Oajliax), pacCUMTaHHBIE B COOTBETCTBUU C
EnvHbIM nopsakoM pacyera rokasaresen;

) OCHOBHBICE HEJOCTaTKH B paboTe yuUpexkJAeHUNW oOpa3oBaHUs,
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BBISIBJICHHBIE B X0Ji¢ cOopa u 0000meHuss uHPOpMaIi O KauecTBE YCIOBUUI
OCYIIIECTBJICHUSI 00pa30BaTENbHON JEATEIBHOCTH;

€) BBIBOJBI M NPEIJIOKEHUS [0 COBEPIICHCTBOBAHUIO JAESITEIBbHOCTU
yupexaeHu o0pa3oBaHuUs.
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2. HOpMaTI/lBHO-HpaBOBLIe N HHCTPYKTUBHO-METOAUICCKHUE MaTECPHUAJIBI IJIsA
MMpoOBECACHUA HE3aBMCHUMOM OLIEHKH

Hopmamuenvie npasoswie akmul, pecnamenmupyrowue npogedernue HOKO

— VYka3 IIpe3sunenta Poccuiickoit @enepanuu ot 07 masg 2012 roga Ne 597
«O MEpONpHUATHUSX N0 pEATU3ALNN I'OCYTAPCTBEHHON COIIMATIBbHON OJIUTUKIY;

— ®enepanpHblii 3ak0H 0T 29.12.2012 No 273-®3 «O6 obpazoBaHuU B
Poccniickon @enepanumy;

— @enepanbHbI 3aK0H OT 5 nekadps 2017 roga Ne 392-03 «O BHeceHHH
M3MEHEHUI B OTAEIbHBIC 3aKOHOJATENIbHBIE aKThl Poccuiickoir Denepanuu mo
BOIIPOCAM COBEPUICHCTBOBAHUS IPOBEJICHUS HE3aBUCUMOM OIIEHKH KayecTBa
YCJIOBUM OKa3aHMsI yCIyT OpraHu3alusiMu B cdepe KyJIbTyphl, OXpaHbl 3JI0POBbS,
o0pa30BaHusl, COLMAIBLHOTO OOCIY)XHBaHUS U (eAepabHBIMU YUPEKICHUIMU
MEIUKO-COIIMAIbHOM dKCTIepTU3b» (B ped. oT 21.12.2021 Ne 414-D3);

— Ilocranosnenue [IpaBurensctBa PO ot 5 aBrycra 2013 rona Ne 662 «O06
OCYIIIECTBJICHUY MOHUTOPUHTA CUCTEMBI oOpa3oBanHus» (B pea. ot 24.03.2022);

— IlocranoBnenne IlpaButensctBa Poccuiickont ®enepaunn ot 31 mad
2018 roma Ne 638 «OO0 yTBep KIaeHUU MpaBuil coopa U 0000IIeHUS UHPOPMALTUU
O KauecTBE YCIOBUN OKa3aHWs YCIYr OpraHu3anusMu B cdepe KyJIbTyphl,
OXpaHbl 3/I0POBbsI, 00Pa30BaHUSI, COIIMAIILHOTO OOCTYKUBaHUS U (heepabHBIMU
YUPEKICHUSIMU MEIUKO-COLIUATBLHON IKCIIEPTHU3bIY;

— IIpukaz Munucrepcta tpyna Poccun ot 23 mas 2018 roma Ne 317H
«O0 yTBepKIEHHMM MOKa3aTesei, XapaKTepu3yIux oOIlrue KPUTEPUU OLICHKU
KauecTBa YCJIOBUHN OKa3aHUs yCIyT OPraHU3alUsIMH COLIMATIBHOTO OO0CTYKUBAHUS
U deaepabHBIMU YUPEKICHUSIMU MEINKO-COLUATTBHOM KCIIEPTU3BIY;

— Ilpukaz MunHucTepcTBa TpyAa M COLMAIBHOM 3ammThl Poccuiickon
®enepanuu ot 31 mas 2018 roga Ne 344n «O6 yrBepxkaenun Enunoro mopsiaka
pacyeTa mokaszareseil, XapakTepu3yIoUuX OOIIMe KPUTEpUU OIICHKU KadecTBa
YCJIOBUHM OKa3aHUs YCIyT OpraHu3alusiMu B cpepe KyJabTyphl, OXpaHbl 30POBbSI,
0o0pa30oBaHus, COLUUAIBLHOTO OOCIY)XHBaHUSA U (eAepabHBIMU YUPEKACHUIMU
MEJUKO-COLIMAIBHON IKCIIEPTU3BIY;

— Ilpukaz MuHucTEpCTBA TpyAa M COUMAIBHOM 3ammThl Poccuiickon
®enepanuu ot 30 oxTsa6ps 2018 roma Ne 675 «OO6 yrBepkaeHun MeToauku
BBISIBJICHUS ¥ 0000IIIEHUSI MHEHUS TPaK/IaH O KAYECTBE YCIOBHM OKa3aHMS yCIyT
opraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, OOpa3oBaHUS,
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COIMAIBHOTO  OOCIy)XMBaHUA U (enepanbHBIMH  YUPESKICHUSIMH MEIUKO-
COLIMAJIBHOM IKCIIEPTU3BIY;

— Ilpukaz MwuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Oenepanu ot 27.10.2023 Ne 777H «O BHeceHMHM H3MEHEHUW B MeToauKy
BBISIBJICHUS ¥ 0000IIEHUSI MHEHUS TPaK/IaH O Ka4eCTBE YCIOBUN OKa3aHUS YCIYT
opraHu3anusiMu B cepe KyJIbTypbl, OXpaHbl 3J0pOBbs, O0Opa3oBaHUS,
COIMAIBHOTO  OOCIy)XKMBaHUA U (enepanbHBIMH  YUIPESKICHUSIMH MEIUKO-
COIIMATILHOM SKCIEPTU3bl, YTBEPXKACHHYIO NpPUKa3oM MwuHucTepcTBa Tpyaa u
conmanbHOM 3amuThl Poccuiickoit denepariu ot 30 oktaops 2018 . No 6750y,

— Ilpuka3z Munucrepcta Tpyna Poccuiickoit @enepamnuu ot 28.12.2023
Ne 899 «O6 yrBepxkaeHMM MeTonIUUYECKUX PEKOMEHJAIUMN M0 OpraHu3aluu
paboThl B paMKax MPOBEJCHUS OIICHKHM KauyecTBa YCIOBUU OKa3aHUS YCIyT
opraHu3zanusMu B cdepe KyJIbTypbl, OXpaHbl 3JI0pOBbs, OOpa3OBaHU,
COIIMATILHOTO OOCHY>KHUBaHUS U (elepaTbHbIMU  YUPSXKIACHUSIMH MEIUKO-
COLMAIIBHOM SKCIIEPTU3BI»;

- Ilpukaz Munduna Poccun ot 7 mas 2019 r. Ne 66H «O cocrae
uHopMaIluu O pe3yibTaTaX HE3aBUCUMOM OILIEHKHM KayecTBa YyCIOBUU
OCYILECTBJICHUS oOpa3oBarenbHON JeSITENbHOCTU OpraHu3alUsSIMHU,
OCYIIECTBIISIONIMMU 00pa30BaTEIbHYIO JESITEIBHOCTD, YCIOBUM OKa3aHUS YCIYT
OpraHW3alusIMH  KYJIbTYpPbI, COITMAIBHOTO OOCITY)KMBAaHUS, MEIUIIMHCKUMU
OpraHu3anusIMu,  QeaepalbHbIMU  YUPEXKICHUAMH  MEAUKO-COIMAIbHOM
AKCHEPTU3bI, pa3MemaeMol Ha oOQUIMAIBHOM calTe Ui pa3MellieHus
uHQOpMAIUU O TOCYJIAapCTBEHHBIX W MYHHUIIMIAIBHBIX YUPEXKIACHUSIX B
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTu «HTepHeT», BKiItovas eauHbIe
TpeOOBaHMsI K TakoW HH(OpMAIMU, W TIOPSJIKE €€ pa3sMEIICHHsS, a TaKxKe
TpeOOBaHMSIX K KadyecTBy, YIAOOCTBY M TPOCTOTE TIOMCKA YKa3aHHOU
uH(pOpMaUN»;

- IIpuka3 MunucrepcrBa npocsenieHusi PO or 13.03.2019 Ne 114 «O6
YTBEPKJIECHUU TIOKa3aTeNIe, XapaKTEepPU3YIOIMMX OOIue KPUTEPUH OICHKU
KauecTBa  YCJIOBUM  OCYIIECTBJICHUS  OOpa3oBaTebHOM  JEATEIBHOCTU
OpraHU3alUsIMH, OCYIICCTBISIIOIUMU  00pPa30BATENbHYIO JACSITEIBHOCTD IO
OCHOBHBIM o011eo0pazoBaTeTbHBIM nporpaMmmam, o0pa3oBaTeNbHbIM
mporpaMmaM  CpeiHero  mpodecCHOHATBHOTO  O0pa3oBaHUs, OCHOBHBIM
nporpammam po¢heCCUOHAIBHOTO oOyueHus, JOTIOJTHUTETBHBIM
00111e00pa30BaTEIbHBIM MPOrPaAMMaM);
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— IIucemo MunuctepctBa npocsemieanss PO ot 01.04.2024 Ne 02-195
«Meroauueckue pekoMeHaanuuu K EnuHoMy mnopsiaky pacdera mokasarenen
HE3aBUCUMOI OIICHKM KauecTBa YCJIOBUM OCYIIECTBIEHUS O00pa3oBaTEIbHON
NESATEIbHOCTH  OpraHU3allMsIMH,  OCYIIECTBISIONIMMU  00pa30BaTEIbHYIO
NESTENIbHOCTh 10  OCHOBHBIM  001Ie00pa3oBaTeNbHBIM  MpoTrpammam,
o0pa3oBaTeNbHBIM MPOTPAMMAaM CPEIHET0 Mpo(deccHOHAIBHOTO 00pa30BaHMs,
OCHOBHBIM TIpOrpaMMaM MpPOQECCHOHATBHOTO OOy4YeHUS, TOMOTHUTEIbHBIM
o01reo0pazoBaTebHBIM IPOrpaMMaM (C YI€TOM OTPACIEBBIX OCOOCHHOCTEH )».

Conymcmeyrowue HopmMamusHvle npasogvle aKmobl

- Vka3 [Ipesunenta Poccuiickoirt @enepanuu ot 28 anpens 2008 r. Ne 607
«O06 onenke 3(h(PeKTUBHOCTU AEATEIBHOCTH OPraHOB MECTHOTO CaMOYITPaBJICHUS
TOPOJCKMX OKPYrOB M MYHHUIUIAIBHBIX paioHOB» (C HW3MEHEHWSIMH Ha
11.06.2021 r.);

— [ToctranoBnenue IlpaButensctBa P® ot 20 oxtadps 2021 rona
Ne 1802 «O0 yrtBepxkaenun IlpaBun pasmenieHuss Ha OQUIMAIBHOM cailTe
o0pa3oBaTeNpbHOM OpraHu3aluyl B HH(POPMAILMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu «UMHTepHer» U oOOHOBIeHUs uHMopMmanuu 00 00pa3oBaTEIbHON
OpraHu3allii, a TaKK€ O MPU3HAHWHM YTPATHUBUIMMHU CHIIy HEKOTOPBIX aKTOB U
OTACJBHBIX TOJIO)KEHUM HEKOTOopblx akToB IIpaBurensctBa Poccuiickoi
denepanmmy (¢ nsmenenusmu Ha 28.09.2023 r.);

— [Ipukaz MunucrepctBa oOpa3oBaHusi W Hayku Poccuiickoi
®enepaunu ot 9 Hos0ps 2015 1. No 1309 «O6 yrBepxknenuu Ilopsiaka
o0ecrieyeHrss  YCJIOBMHM  JOCTYNHOCTM  JJii  HMHBAJIUMIOB  OOBEKTOB U
IIPEIOCTABIIIEMBIX YCIYT B cpepe 00pa3oBaHUsl, a TAKKE OKa3aHHUs UM IPU 3TOM
HeoOXxoauMoi oMorny (¢ n3menenussmu Ha 18.08.2016 1.);

—~ [Tpuka3z Pocobpuamgzopa or 04.08.2023 Ne 1493 «O6 yTBepkIeHUU
TpeboBanuii Kk CTpyKType OPUIIUATIBHOTO caiiTa 00pa30BaTEIbHOM OpraHU3aIuu
B UH(OPMAIMOHHO-TEIEKOMMYHUKAUUOHHON cetn «MHTepHeT» u (dopmarty
npeCTaBICHUS] HHOOPMALIUK.
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3. Opranmaum{ H METOAMKA MPOBEACHUS He3aBHCHUMOM OIICHKH

DTanbl NPOBEJICHUS UCCIEA0BAHNUS

1. IloaroroBUTENBHBII dTAII

- Pa3zpabotka [Iporpammsl VCCJIEIOBAHUS, BKJIFOYAIOIIIEH
WHCTPYMEHTAPUH;

- CornacoBanue [Iporpammel Ucciea0BaHus;

- Pacuer BBIOOpPKH, COOTBETCTBYIOIIEH YCIOBHSIM TEXHUYECKOTO
3aJlaHus;

- Pa3paboTka MHCTPYKIIUK MPOBEACHUS aHKETHUPOBAHMS.

2. [Tonesoii atan

- MOHUTOPUHT  YCJIOBUH  OKa3zaHUs yCIyr 00pa3oBaTeIbHBIMU
OpraHU3alUsIMU,

— AHaJIN3 HUCTOYHUKOB HH(pOpMAUU OO0 YCIOBHUSIX OKa3aHUS YCIyT
opraHu3auusMu (opuuuanbHble CalThl OOpa30BaTENbHBIX OpraHU3aluid B
MH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM CeTH «nTepHeT,
MH(POpPMAIIMOHHBIE CTEHJBI B TMOMEIICHUSAX O0O0pa30BaTENbHBIX OpraHu3alni,
opUIMANBHBIA CaUT HJisi pa3MenieHus: UHPOPMAIMK O TOCYJApPCTBEHHBIX U
MYHUITUTIATBHBIX YUPEKICHUSX B MH(GOPMAIIMOHHO - TEJICKOMMYHHKAIIMOHHOM
cetu «HTEpHETY;

— Onpoc nosydareneid oOpa3oBaTeNbHBIX YyCIyr B (opMe OHIalH-
aHKETUPOBaHUSA. MeTo/1 aHKETUPOBAHUS UCIIOJIb3YETCS KaK HauboJsee JOCTYIHbIN
U SKOHOMHMYECKH LEJIECO00pa3HbIl B JAHHBIX YCIOBHSX. AHKETHI 3alOIHSIIOTCA
MOJIy4aTeNIIMA 00pa30BaTEIbHBIX YCIYT, JKEJIAIOIIMMH BBIPA3UTh CBOE MHEHHE O
KaueCcTBE OCYIIECTBJICHHS 00pa30BaTEeNbHON JCSATENBHOCTH  OpraHU3alluu.
OOpazerr aHKeThl IS OIIGHKM  KadecTBAa  YCJIOBHH  OCYIIECTBICHUS
oOpa3oBaTenbHON  NEATeNbHOCTH  mpeacTaBieH B [lpunoxenun. s
aHKETUPOBAHUS MOJy4yaTesIeil yCIyTr UCIOJIb3yeTCsl IPOrpaMMHOE 00EeCTIeUeHHE —
crenuaiu3upoBaHHas  IuiatopMa Uil  MPOBEACHUS  OHJIAWH-OIPOCOB/
AHKETUPOBAHHUS M OIpAIMBAaHUS PECIOHJICHTOB HAa MOOMJIBHBIX YCTPOMCTBAX).
OnnaliH-aHKeTa TMoJiydarelie yciuyr pasmenieHa Ha I[lnatdopme, kotopas
MO3BOJISIET:

— o0ecneunTh 3alUTYy OT «HAKPYTKH» U POOOTH3UPOBAHHOTO
3aro0JIHCHHS aHKEeT (00TOB) (HEBO3MOXKHOCTDH ITOBTOPHOI'O 3aIOJHECHUS aHKETHI C
onnoro [P-aapeca, ucnons3oBanue CAPTCHA);
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- KOHTPOJUPOBAaTh  JOCTIKCHHUE/HEIOCTH)KCHUE  MHUHHUMAJIBHOTO
nopora y4yacTusi moJjiydareyieid yciyr B He3aBucUMOM oreHke (He meHee 40% ot
paccuuTaHHOW BBIOOPOYHON COBOKYITHOCTH B KaXJ0H 00pa3oBaTeIbHOMN
OpraHu3aIllN).

Jlns obecrieueHusi paBHBIX BO3MOXXHOCTEH ydacTHs MOJIydaTesel yCciayr B

HE3aBUCUMOI1 OLIEHKE OCYIIECTBIICHBI CIEAYIONINE BUJIbI paboT:

a) pacIpoCTpaHEHUE CCHUIKM Ha OHJIAWH-aHKETY Cpeau 00pa30BaTEIIbHBIX
OpraHu3aluu;

0) corjmacoBaHue ¢ 0Opa30BaTENbHBIMH OPTraHU3ALUAMU CIEAYIOLIUX
cnoco6oB npoasmxeHust ydactus B HOKO mnonyuareneid yciyr: pa3mellieHue
OpUTJAlIeHU Ha y4YacTHE B HE3aBUCHUMOM OIEHKE M CCHUIKM Ha aHKETy B
oQUIMATBHBIX TPyIIax 00pa30BaTEIbHON OpPraHU3allii B COIIMAJIBHBIX CETSAX U
meccenmkepax («BKonrtakre», «OmHoknaccuukm», «Facebook», «WhatsApp»,
«Viber» 1 UHBIX).

3. Ob6paboTKa TaHHBIX

- YucTka MaccuBa JIaHHBIX, MOJATOTOBKA K 0OpaboTke U 00paboTKa
MaccuBa JaHHBIX B IPOTPaMMHOM cpelie;

- KoaupoBka 0TBETOB Ha OTKPBITHIE BOIIPOCHI,

- dopMupoBaHue TaOJIUI] JUHEHHOTO PACIPECICHUs] OTBETOB
PECIOH/ICHTOB B TPOLIEHTHBIX BETWYHHAX (OTBETHI HA 3aKPBITHIE U OTKPHITHIC
BOIPOCHI), BKIIOUYAIOIIUX paCHpelesieHuss OTBETOB 10 00pa30BaTEeIbHBIM
OpraHu3aINsIM,

- Pacyer KOJIMYECTBEHHBIX TNOKA3aTEJE HE3aBUCHMOW OIIEHKU B
COOTBETCTBUM ¢ EIMHBIM MOPSIKOM pacuera IMoKazaresiel, XapaKTepHU3YIOIIUX
o0lue KpUTEPUHU OIICHKM KavyecTBa YCIOBUW OKa3aHUsS YCIYyT OpraHU3alusSMHU B
chepe KyIabTypbl, OXpaHbI 3JI0POBbs, 00pa30BaHUs, COIIUATLHOIO 00CITYKUBAHUS
U (QenepambHBIMU  YUPESKICHUSIMHU  MEIUKO-COIMAIBHOW  IKCIEPTHU3HI,
YTBEPKIaeMbIM TpHUKa3oM MMUHHCTEpCTBA TpyJda U COIMAIBHOW 3allUTHI
Poccutickoit @enepanuu ot 31 masg 2018 roma Ne 344w;

- D opMHPOBAHUE UTOTOBBIX MAaCCHBOB JaHHBIX, HA OCHOBE KOTOPBIX
ocyullecTBiIsieTcs:  00pabOTKa, HHTEpIpeTausi MOJYYEHHBIX pPe3yJbTaTOB;
COJZIEp)KaHUE OMUCHIBACTCS B COOTBETCTBYIOIIUX pa3lieiax oT4deTa.

4. AHanmuTU4YecKui sTar

[ToaroToBka otyeTra Mo pesynbTatam cObopa u 0000ImeHusT uHDOPMAITUU
Py TPOBEJCHUN HE3aBUCUMOUM OIEHKH KadeCcTBa YCIOBUU OCYIIECTBICHUS
o0pa3oBaTeIbHOM IEATETLHOCTH C BEIBOJAAMH U PEKOMEHJAIUSIMH.
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Oxugaemble pe3ynbTaThl:

o 1. JoxymeHTanbHO OGOPMIICHHBIN pa3pabOTaHHBIA MEXaHU3M
OLICHKM KadecTBa YCJIOBHHM OKa3aHUs YCIyr OpraHm3anmsiMu B cdepe
oOpa3oBaHus;

o 2. JlokyMeHTaJIbHO O(hOpMIICHHBIE MHCTPYMEHTAPHH HE3aBHUCHMOMN

OILICHKH (aHKEeTa OHJIAlH OMpoca, KapToyka aHallM3a UHTEPHET-CalTOB, KapTOUKa
HaOJII0/ICHUS YCIIOBHH );

o 3. JlokymMeHTambHO OGOpPMIICHHAs OIICHKAa Ka4yecTBa YCIOBUH
OKa3aHMsl YCIyr oOpraHu3alusiMu B cdepe o0pa3oBaHus, C NPUMEHEHUEM
OAJIIIbHOM CHCTEMBI C TPUMEHEHUEM pPacueTa CPEAHUX UHTETPAIbHBIX 3HAUEHUI B
YacTH MoKa3aTeliel, XapakTepu3youX o0Iue KPUTEPUH OLICHKH;

o 4. JIokyMeHTaIbHO O(OPMIIEHHBI PEUTHHI OpraHu3anuii B cdepe
oOpa3oBaHMsl (BXOASILIMX B CIHMCOK MCCIEAYEMBIX) MO THUIaM Ha OCHOBAaHUU
IPENOCTABIISIEMbIX UMH YCIIYT;,

o 5. JIoKyMeHTaJIbHO O(OpMIIEHHBIE pPE3yJIbTaThl OLEHKU Kaxa0h
OpraHu3alliy MO MapaMeTpaM, BXOJAAIIUM B OOIIME KPUTEPUU OLEHKH KayecTBa
OKa3aHMsl YCIYT.

Metonbl OLIEHKH COOTBETCTBYIOT NpPHKa3y MMHHUCTEpCTBA MPOCBELICHUS
Poccuiickoit @enepanuu ot 13 mapta 2019 1. Ne 114:

1. AHanu3 OTKPBITOCTH M JOCTYMHOCTH MH(OpManuu 00 OpraHu3anusix B
cetu «HTepHET?. N3yueHue NOKyMeHTaluu yUpEKIECHUH, 10 HEOOXOAUMOCTH —
COBEpILEHHWE 3BOHKOB, IO BO3MOXHOCTHM - BHU3HMTOB B 00pa3oBaTelbHbIC
OpraHu3allyH.

2. Ownnaiin-anketupoBanve. Onpoc yAOBIETBOPEHHOCTH YCIOBUSIMHU
OCYILIECTBIICHUS 00pa30BaATEIbHON AESATENIbHOCTH.

3. DKcriepTHasi OLIGHKa YCJIOBHM OCYIIECTBIEHUS 00pa3oBaTelbHON
NEeSATEIbHOCTH B OPTaHU3aUSX.

4. AHKeTUpOBaHUE POAUTENEH (3aKOHHBIX MIPEICTaBUTEIICH) 00yHaIOUXCs
o0pa3oBaTeIbHbIX OpraHU3aIHil.

HemnocpenctBeHHO pacyeThl MO HE3aBUCHUMOW OLEHKE MPOBOJUIKCH
cornacHo mpukasy MwunTtpyaa Poccum ot 23 mas 2018 roma Ne 317 «O0
YTBEPXKACHUM T[OKa3aTelei, XapaKTepU3yIOIIUX OOIIHe KPUTEPUU OLICHKH
KauecTBa YCJIOBUIN OKa3aHUS yCIyT OPTaHU3AIUIMH COIMATIEHOTO 00CITYy )KHBaHUS
u (enepanbHBIMH YUPESKICHUSIMH MEIUKO-COMHAIBHON SKCIEPTU3BD», MPUKA3Y
Muntpyaa Poccun ot 31 mas 2018 roma Ne 344n «O06 yrBepxkaeHuu EamHOTO
nopsiJika pacuera Mokazaresei, XapaKTepU3yloIIuX OOIIMe KPUTEPUH OLICHKU
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Ka4yecTBa YCJIOBUW OKa3aHUs yCIyT OpraHU3alMsIMH B cepe KyIbTypbl, OXpaHb
3I0pOBbsi, O0Opa30BaHMs, COLMAIBHOTO OOCTY>KMBaHUS U (eaepaabHbIMU
YUPEKACHUSIMU MEJAUKO-COLMATBLHON SKCIEPTU3b», MPUKasy MUHIIPOCBEIICHHUS
Poccun ot 13 wmapra 2019 roma Ne 114 «OO6 yTBepkIeHUU TMOKa3aTeseH,
XapaKTEePU3YIOMINX 00IIMe KPUTEPUU OLEHKH Ka4eCTBa YCIOBUN OCYIIECTBICHHUS
0o0pa30BaTeNbHOM  JIEATENBHOCTH  OPraHM3AlMSIMH,  OCYLIECTBIISIOIIMMU
00pa30BaTeNbHYI0 JIEATEIBHOCTh IO OCHOBHBIM  0O0IIEe00pa30BaTEIbHBIM
nporpaMmMaM, oOpa3oBaTelIbHBIM MpOrpaMMmaM CpPeaHEro MpodhecCHOHATHLHOTO
oOpa3oBaHMs, OCHOBHBIM IIporpamMmaM  Mpo(ecCHOHAIBHOTO  O0OYy4EHHs,
JOTIOJTHUTENBHBIM ~ 0011e00pa30BaTENbHBIM  MPOTpaMMaM»;  METOJUYECKUM
pexkoMennanusam «l[Ipumepsl pacdera mokaszaTesneil, XapaKTepU3YIOUIUX OOII1e
KPUTEPUH OIEHKH KaueCTBa YCIOBUU OKa3aHWs yCIyT OpraHu3alusMu B cdepe
KyJIbTYpbI, OXPaHbl 370POBBS, OOpa30BaHMs, COIUAIBHOTO OOCTY)KMUBaHUS U
benepanbHBIMU YUPEKICHUIMU MEINKO-COIIHATEHOM AKCIIEPTHU3BI»,
noaroToBieHHbIMH  Muntpyna Poccunm 22.12.2021 rtoga, METOIUYECKHM
pexkoMeHanusaM «EauHbIA mOopAIoOK pacuera mokKazaresieid He3aBUCUMOUM OIEHKH
KauecTBa  YCJIOBUH  OCYIIECTBICHHUSI  00pa3oBaTelbHON  JESATEIHHOCTU
OpraHu3alUsIMH, OCYIIECTBIISIIOIIUMU  00pa30BaATENbHYIO JCSITEIBHOCTh TIO
OCHOBHBIM 0011e00pazoBaTeNbHBIM nporpaMmam, o0pa3oBaTenbHbIM
nporpaMmaM  CpeHero  npodeccHoHaabHOro  O0pa3oBaHUs, OCHOBHBIM
nporpammam po(heCcCHOHATBEHOTO oOyueHwus, JOTIOJTHUTETHHBIM
00111e00pa30BaTENIbHBIM MpOrpaMMam (C Y4ETOM OTPACIEBBIX OCOOCHHOCTEN )».
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3.1. Kpumepuu u noxazamenu He3a8UCUMOIL OUEHKU KAYeCMea yCl06uil
ocyuwiecmenenus 00pa3oeamenvHoll 0eamea1bHOCMU OP2aHU3AYUAMU,
OCYULeCmenAIUWUMU 00PA3068aAMEIbHYIO 0eANENbHOCHLb

KauecTtBo ycnoBuil oCylleCTBICHUSI 0Opa30BaTEIbHON JEATEIBHOCTH
o0pa30oBaTeIbHBIMU  OpraHU3alUsIMU  OLICHUBAJIOCh 10 TISATA KPUTEPUSIM,
onpenesneHHbIM DeniepanbHbIM 3aK0HOM 0T 5 jexadpst 2017 roga Ne 392-03 «O
BHECCHMM HW3MEHEHUN B OTACNIbHbIC 3aKOHOAATelbHbIe akThl Poccuiickoi
depepanui MO  BOMPOCAM  COBEPIICHCTBOBAHUSI MPOBEACHUS HE3aBUCUMOUN
OIICHKM KadecTBa YCJIOBHH OKa3aHWUS YCIAyr oOpraHu3anusMu B cdepe
oOpa3oBaHUSY:

1) OTKpBITOCT W JOCTYHHOCTh HH(OpManuu o0 OpraHu3anuu,
OCYIIECTBIISIONIEH 00pa30BaTENbHYIO ACSTEIHHOCTD;

2) KOM(GOPTHOCTh YCIOBUH, B KOTOPBIX OCYIIECTBIISICTCS 00pa3oBaTeIbHas
JEATEIIbHOCT;

3) TOCTYIHOCTh 00pa30BaTEIbHOM EATCILHOCTH [Tl HHBAIH/IOB;

4) 106pOKeNaTeNbHOCTD, BEXKJIMBOCTh PAOOTHUKOB OpPTaHU3AIINH;

5) yHOBJIETBOPEHHOCTh YCIIOBUSIMH OCYIIECTBJIICHUS 00pa30BaTEIBHON
JESITEIbHOCTH OPTraHU3alni;

B coorBerctBuu ¢ mpukazom Muntpyna Poccun ot 23 mas 2018 roma
Ne 3171 «OO0 yTBepk)IeHUM TOKa3aTeNIeH, XapaKTePU3YIOIUX 00IIHNe KPUTEPUH
OLICHKM KayecTBa YCJIOBHM OKa3aHUs YCIYr OpraHu3alusIMH COLIMAJIBHOTO
oOcinykuBaHusi ¥ (peneparbHBIMH  YUPEKICHUSIMU  MEIUKO-COIUATBHON
AKCIIEPTU3b», prka3zoM Munnpocsemenus Poccun ot 13.03.2019 Ne 114 «O06
YTBEPKIECHUU TOKa3aTeNie, XapaKTEepU3yIIMUX OOIue KPUTEPUH OICHKU
KauecTBa yCJIOBUW  OCYIIECTBICHUS 00pa3oBaTeNbHON  J€ATEIBbHOCTH
OpraHu3alusIMH, OCYIIECTBIISIIOIUMU  00pa30BATENbHYIO JACSITEIBHOCTD IO
OCHOBHBIM 0011e00pazoBaTebHBIM nporpaMmam, o0pa3oBaTenbHbIM
mporpaMmaM  CpeiHero  npodecCHOHAIBHOTO  O0pa3oBaHUs, OCHOBHBIM
nporpaMmam poecCUOHATEHOTO oOy4eHus, JOTIOJIHUTEIIbHBIM
o01ieo0pa3oBaTeNbHbIM MPOrpaMMamM» He3aBHCHMAas OLEHKAa MPOBOJIUTCA IO
MATH OCHOBHBIM KPHUTEPHUSIM, pacyeT 3HAYCHUW KOTOPHIX TIPOBOJUTCS B
COOTBETCTBMM € MeroanueckuMu pekomeHmanusamu MuHtpyna Poccun ot
22.12.2021 rona, Munnpocsemenus: ot 01.04.2024 No 02-195 «MeTtoaudeckue
PEKOMEHAAIMU K €INHOMY MOPSAKY pacuera moKa3aTeJel ¢ y4eTOM OTPacieBbIX
0COOECHHOCTEI.
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3.2. Memoouka ananuza 0aGHHBIX U NOPAOOK pacuema

[TpuBeneM UCTOYHWKK HHQPOPMAIMHM W CIIOCOOBI ee cOopa Mo KakIOMy
KpUTepuro 1 nmokazaressim (Tabmauna 1).

Tabmuna 1. Mcrounnku nHGOpMAITIH U CIIOCOOBI ee cOopa

Kpurepun IMoka3a Hcrounuxku unopmanuu u cnocodbl ee coopa
TeJI
OTKpLITQCTI, ulll Ananu3 wHbOpMau 00 OpraHU3aIMK Ha CaiTe
JOCTYIIHOCTBD bus.gov.ru u odurraIbEHOM caliTe OpraHU3aIun
HH(pOpMaInn 00 12 AHanu3 opUIMaNILHOrO caiiTa OpraHu3auu
opraHu3aliuu, _ _
OCYILECTBISIOLIEH 1.3. Onpoc poauteneil (3aKOHHBIX npeILCTaBHTeneI/Q
JUIS BBISIBJICHHSI UX MHCHHUS O KA4eCTBE YCIOBUU
o0pa3oBaTeIbHYIO Ny
OCYILIECTBIICHUSI 00pa30BaTENbHON AEATEIHHOCTH
JICATENBHOCTE (anee - B COOTBETCTBHHU C IpHKazoM Muntpyna Poccun
OPraHU3alny) ot 30 okTs0pst 2018 r. Ne 675H.
AHKeTa JUIsl OIpoca PECIIOHICHTOB, BOIIPOCH 6 U
8 (ITpunoxenue 1)
KOM(l)OpTHOCTB 2.1. N3ydyeHnne KadyecTBa YCIOBHM OCYILIECTBICHUS
YCIIOBHif, B KOTOPBIX 00pa30BaTEeNIbHOW JCATEIBHOCTH B IOMEIICHUU
OCYTIECTBISETCS OpraHu3aIiu B MPECTaBICHHBIX
(boTOIOKYMEHTaxX
oOpasoBaTepHas
NEeSITENbHOCTD 2.3. Onpoc poauTeneil (3aKOHHBIX TPEJACTABUTENECH )
JUTSL BBISIBICHUSI MX MHEHHSI O KaueCTBE YCJIOBHIA
OCYIECTBIICHUSI 00pa30BaTENbHON AEATETHHOCTH
B COOTBETCTBUHU C INpHKazoM MuHnTpyna Poccun
ot 30 okTs10ps 2018 roga Ne 675H.
AHKeTa a7 OmNpoca pEClOHAEHTOB, Bompoc 9
(ITpunoxenue 1)
JlocTynHOCTh 3.1. W3yuenue YCIIOBUIA JTOCTYITHOCTH
06pa3oBaTEIbHOI 00pa30BaTeNbHON AEATEIbHOCTHU AJIS1 MHBAJIHJIOB
ACATCIIBHOCTH U1 3.2. U3yuenne KadecTBa YCIOBHH  JIOCTYITHOCTH
WHBAJIMIOB 00pa3zoBaTenbHON AEATEIHPHOCTH JIJISl MHBAJIUIOB
3.3. Omnpoc poaureneil (3aKOHHBIX TPEICTABUTEIICH)

JUIS BBIBJICHUS UX MHEHHS O KauyecTBE YCIOBUM
OCYIIECTBIIEHUSI 00pa30BaTEIbHOMN JEsITeNbHOCTH,
€€ IOCTYITHOCTH Il UHBAJIUAOB B COOTBETCTBUU C
npukazoM Muntpyna Poccun ot 30 oktsiops 2018
roga Ne 675H.

AHKeTa 11 ompoca pecrnoHAEHTOB, Bompoc 11
(ITpunoxenwue 1)
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I[O6p0){(eHaTeJ]BHOCT},, 41, Ornpoc pecrnoHICHTOB ISl BBISIBICHUS UX MHEHUS
BEKITMBOCTE 0 KauecTBe yCIIOBUI OCYIIIECTBIICHUS
00pa3oBaTeNbHON JEATEILHOCTH B COOTBETCTBUU
¢ npukazom Muntpyna Poccun ot 30 okTs0ps
OpraHusallii 2018 roma Ne 675m.

AHKeTa 171 ompoca PECHOHJEHTOB, Bompoc 12
(ITpunoxenue 1)

pabOTHUKOB

4.2. Onpoc pecrioHIEHTOB ISl BBISIBJICHHSI UX MHEHUS
0 Ka4ecTBe YCIIOBHM OCYLIECTBIICHUS
00pa3oBaTeNbHOI /EATEeIbHOCTH B COOTBETCTBUU
¢ mpukazoM Muntpyna Poccun ot 30 okTsaOps
2018 r. Ne 675H.

AHKeTa IJIs orpoca PEeCHOHACHTOB, Bompoc 13
(ITpunoxxenwue 1)

4.3. Onpoc pecrioHIEHTOB Ul BBISBICHHS UX MHEHUS
0 Ka4ecTBe YCIIOBHH OCYLIECTBJICHUS
00pa3oBaTeNbHOI /EATeIbHOCTH B COOTBETCTBUU
¢ npukazom Muntpyna Poccun ot 30 oxTsa0ps
2018 r. Ne 675H.

AHKeTa I OIpoca PECHOHJIEHTOB, Bompoc 15
(ITpunoxxenwue 1)

VY 10BIETBOPEHHOCTH 5.1. Onpoc pecnoHAEHTOB ISl BBISIBJICHUSI UX MHEHUS
YCIIOBUSAMU 0 Ka4ecTBe yCIIOBUM OCYIIECTBICHUS
OCYIIECTBIICHHUS o0Opa3oBaTenbHOI NEeITEIbHOCTH, 1704

6 . VIOBJICTBOPEHHOCTH B COOTBETCTBHH C IPHUKA30M
00pa30oBATCILHON Muntpyna Poccun ot 30 oktabps 2018 1. Ne
ACATCIIBHOCTU 675H.

AHKeTa  JUIsl  peCHOHIEHTOB, Bompoc 16
(ITpunoxenwue 1)

5.2. Onpoc pecrioHIEeHTOB ISl BBISIBJICHHSI UX MHEHUS
0 KauecTBe YCIIOBUI OCYILIECTBIEHUS
00pa30oBaTeNbHOIN /EATEIbHOCTH B COOTBETCTBUU
¢ npukazoM Muntpyna Poccum ot 30 okrsa6ps
2018 . Ne 675H.

AHKera juig onpoca, Bonpoc 17 (Ilpunoxenune 1)

5.3. Onpoc pecrioHCHTOB IS BBISBICHHSI UX MHEHUS
0 KayecTBe yCIOBUH OCYILECTBICHUS
00pa30BaTEeNbHON JESITETHHOCTH B COOTBETCTBHU
¢ npukazoM Muntpyna Poccun ot 30 okrsaOps
2018 r. Ne 675H.

AHKeTa 11 ompoca pPECNOHAECHTOB, Bompoc 18
(ITpunoxenwue 1)
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OcHOBHBIE TPOIEAYPHl aHAIM3a TOJYYEHHOH B XOJE€ WCCIICIOBAHUS
uH(pOpMAaIUU BKIIIOYAIOT:

1. Crnoco0 00paboTKu MaccHuBa AMITUPUYECKHUX JAaHHBIX,
UCIIOJIb3yEeMbIi B UCCIICIOBAHUU: MAITUHHBIM.

2. Amnanm3 nanHbIxX B mporpamMmMHoM nakete LibreOffice 7.4.

Orarbl 00paboTKH TaHHBIX:

1)  BBoxg omepaTopaMy TIOJYYCHHBIX OJMIUPUUYECKUX JaHHBIX B
CTaTUCTHUYECKUIT MaccuB B popmare *XISX.

2)  IlpoBepka maccuBa JaHHBIX Ha ONTUOKU KOJUPOBKH.

3) dopMUpOBaHUE CBOJHOTO UTOTOBOI'0 MACCHUBA M0 YUPEKICHUSIM.

4) Pacuer cranmapTHBIX IIOKa3aTejiel OLEHKU KayecTBa YCJIOBUU
o0pa3oBaTeIbHON JIeATeTLHOCTH.

O6oOmenne  UHPOpMAIIUU  OCYIIECTBISAECTCS B COOTBETCTBUU  C
COTJIaCOBaHHBIM ~WHCTPYMEHTApHUEM HCCIICIOBAaHHUS 110 OpTraHU3aIlusIM B
CJIeIyIOLIEH TOCIEI0BATENbHOCTH:

PacucT CPpCAHUX 3HAYCHUH 1O KaXXIAOMY IIOKa3aTCJII0 OICHKH,
— IICPCBOA 3HAYCHUM MOKa3aTelieu OLICHKH B 6EUIJ'II>I;
pacucT 3HAYCHUM MO KaXXI0MY KPpUTCPHIO OICHKH B 6am1ax;

pacder UTOroBOr0 3HAYEHUS OLIEHKHU 10 OpraHu3aluu B Oaiax.

JIns  wW3ydeHMsT MHEHUHW O KayeCTBE YCIOBUM  OCYIIECTBJIEHUS
oOpa3oBaTenbHON NEATEIBHOCTH o0Opa3oBaTeabHBIMU YUPEKICHUAMU
UCIIOJIB30BAJICSI  PEKOMEHJyeMblii  00beM  BBIOOPOYHOW  COBOKYMHOCTH.
Pexomennyemblii 00beM BBIOOPOYHOM COBOKYITHOCTH PECIIOHJEHTOB COCTABJISLI
40% ot oObeMa TEeHEpaJbHOM COBOKYITHOCTH, HO He Oosiee 600, cormacHo
MeTtoauke BbISBIEHUS W OOOOIIEHUS MHEHHUS TpaKIaH O KadyecTBE YCJIOBUM
OKa3aHUsl yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
0o0pa30BaHus, COLUUAIBLHOTO OOCIY)XHBaHUSA U (PeAepallbHBIMU YUPEKACHUSIMU
MEMKO-COLIMAIbHON 3KCIIEPTU3bl (yTBEpKIeHa mpuka3oM Muntpyna Poccun ot
30 okts6pst 2018 romga Ne 675H).

HToroBasi olieHKa KayecTBa YCIOBUM OKa3aHUs YCIYT OIpENeNsieTcs] Kak

CpeIHssl CyMMa 0ajlyioB MO BCEM KPUTEPHSAM JJIS TAHHOW OpraHU3alliu:
5

S = Z K™ ]:5

m=1
@)
rue:
S - oueHka kauecTBa ycIOBHI OKa3aHMs yCIyr B Oayuiax;

21
HezaBucuMas olieHKa Ka4ecTBa YCIIOBUI OCYIIIECTBICHHUS 00pa30BaTeIbHON A TEIbHOCTH


http://mano.pro/

ABTOHOMHAsl HEKOMMep4ecKas NpogeccHOHATbHAA 00pa3oBaTe/IbHas OPraHu3alnus
«MHoronpopuibHas AxajieMus HelIPepbIBHOT0 00Pa30BaHU»

M - MOPSIAKOBBIN HOMEP KpUTEPHS OLEHKU KayecTBa, M = 1...5;
K™- 3Hauenus M-ro Kpurepus B Gajiax.

Takum 06pa3oM, MakCUMalIbHOE 3HAYEHUE UTOTOBOTO Pe3yjbTaTa Mo BCEM
kputepusm (S) — 100 b6annos.

OOpaboTka W aHAIW3 OMIIUPHYECKUX JIAHHBIX TPOU3BOAMTCS C
UCIIOJIb30BaHUEM BO3MOXKHOCTEH CTaTHCTHKO-MareMaTthdeckoro maketa |BM
SPSS Statistics 28 u mporpammsl LibreOffice 7.4. OTuer mo pesynbraTam
UCCIIEIOBATENBCKOM paboThl cocTaBisiics Ha 0ase mporpamMmel LibreOffice 7.4,
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4. O0uas xapakTepucTUKa 00bEKTa He3aBUCUMOIl OLIEHKN Ka4eCcTBa
YCJIOBHII OCYyIIeCTBJICHUSI 00Pa30BATEIbHOM AeSITeJbHOCTH

HezaBucumas OIICHKA KauecTBa yCIIOBUM OCYIIECTBICHUS
oOpa3oBaTenbHOI JeSATEIbHOCTH oOpazoBaTenbHbIMU OpraHu3alusIMH
npoBoauiack B amnpene-utoHe 2024 rona. B He3aBHCHMOI OLIEHKE Y4acTBOBAJIO
46  yupexnenuit. OOmmMe  JaHHBIE  OpPraHW3alUNA,  OCYIIECTBIISIOIINX
00pa30BaTeNbHYIO IEATEIBHOCTD, MPEACTaBIeHbI B Tabmuie 2.

[IpeaBapuTebHO YUpEIKICHUS, 3asBJICHHBIC K HE3aBUCUMOMW OIICHKE, OBLITN
nporuH(OPMHUPOBAHBI O J1aT€ U BPEMEHH IIPOBEJCHUS AHKETUPOBAHUS HKCIIEPTHOU
rpynmnoit. Jlo yudpexaeHuil 3apaHee T0BOJAMIACh MHGOPMAIMS O KOJIMYECTBE
HEOOXOIMMBIX JIJISl 3aIIOJTHEHUS aHKET.

[lo wroram paboThl, He3aBUCHMas OIICHKAa KauecTBa  YCJIOBHUH
OCYIIECTBJICHUSI  O00pa3oBaTEIbHOM  JCATEIBHOCTH  YUPSXKIACHUSIMHU  Oblia
MpPOBEJEHA COrjJacHO Tpaduky, KOHQIUKTHBIX CHUTyallM U TPENnITCTBUN
MIPOBEJICHUIO OLIEHKU CO CTOPOHBI TPEThUX JUIl HE 3adukcupoBanHo. [1o oT3piBamM
AKCHEPTHBIX TPYII, B YUPEKICHUSIX, MNPUHSBIIUX Y4acTHUE€ B HE3aBUCUMOU
OILICHKE, I00pOKEIaTeTbHbIN U OT3bIBYMBBIN MEPCOHAN, PYKOBOJIUTEIH, KOTOPbHIE
3aMHTEPECOBAHbl B  CO3JaHUM KAYECTBEHHBIX YCIOBHM  OCYIIECTBIEHUS
o0pa3oBaTeIbHON IeATeTLHOCTH.

23
HezaBucuMas olieHKa Ka4ecTBa YCIIOBUI OCYIIIECTBICHHUS 00pa30BaTeIbHON A TEIbHOCTH


http://mano.pro/

ABTOHOMHAs1 HeKOMMepYecKas nNpogdeccuoHaJIbHasi 00pa3oBaTeIbHAS OPraHU3ANMA
«MHoronpo¢puibHas AxkajJieMusi HeNPEePbIBHOI0 00pa30BaHUsD)

Tabnuna 2. O0mue cBeeHust 06 OpraHu3aLusaX

Ne HamnmMmeHnoBaHue AJlpec yupexaeHust Anpec CchLaKa Ha Anpec Kon-Bo Kon-Bo PykoBoguTens
YUpEXKIECHUS o(ULIHaNBHOTO NEKTPOHHOU o0y4-cst o0y4-cs YUpEXKJIEHUS
/1 . bus.gov
caiita MOYThI WHBAJIUIOB
1 | MyHHIIMTIAIBHOE 646023, Omckast 00i1., | https://ds3- https://bus.go | konradi.tv@g | 97 1 Konpaau

Or0/DKETHOE JOIIKONIbHOE | McnnbKynbckuit p-oH, | isilkul- v.ru/agency/5 mail.com TarbsHa
o0pa3oBaTenbHOe r. MUcuibkyib, r52.gosweb.gos 3790 BnagumupoBhna
yupexaeHue netckuii can | yia. Okrsiopbekas, 42 | uslugi.ru/

Ne 3 o01iepa3BUBarOIIETO
BHJIa C TPUOPUTETHBIM
OCYIIECTBIICHUEM
JKOJIOTUYCSCKOTO
BOCITUTaHHUS
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HezaBucumas OIICHKA KadycCTBa YCJ]OBI/Iﬁ OCYHICCTBJICHUA
06p330BaTCJII>H0ﬁ ACATCIbHOCTH OpPIraHHU3alUsIMHU O6pa3OBaHI/I5{ IMpOBOANIIACH
B OTHOHICHHUHU CJICAYIOIICTO THIIA OpFaHHSaHHﬁ:

Ta6muma 3. Tun opranuzanuii

. KonmdecTBo 00pa3oBaTebHBIX

Tumn oOpa3oBaTeNbHON OpraHU3AIH .

OpraHu3aIuii
Opranuzanus cpeHero oomero oopasoBaHus 17
Opranuzanus OCHOBHOTO 00IIIero 00pa3oBaHus 10
Opranu3anus JTOIMKOJIBHOTO 00pa3oBaHus 15
Opranu3anus JONOJHUTEIBHOTO 00pa30BaHUs 4
Bcero 46

B xoxe mpoBelneHHs HE3aBUCHMOW OLIEHKH HMCIIOJIB30BAIMCh CIIEIYIOLINE
METO/IBL:

— OHJIAH-OINPOC poAMTENEH (3aKOHHBIX MPECTaBUTENEH);

— JKCIEpPTHAs OIIEHKA YCJIOBHM OCYILECTBICHUS OO0pa30BaTEIbHOM
JEATEIbHOCTH B OPTaHU3aLUU.

— KOHTEHT-aHAJIM3 O(PUIIMAIBHOTO CaiiTa yUpeKIeHUs, MHPOPMAITMOHHBIX
CTEH/IOB B TIOMEIIICHUU OpraHu3aiuu, HHPOpPMaIMu Ha caite bus.gov.ru.

B cootBercTBUM ¢ MeTOIMKOM BBISABICHUS U 0000IIEHNS MHEHUS TPaK/IaH
O KauecTBE YCIOBUW OKa3aHWUs YCIYr OpraHu3auusiMu B cdepe KyJIbTyphl,
OXpaHsbl 3I0pOBbsi, 00Pa30BaAHMSI, COLIMAIIBHOTO OOCTYKUBaHUS U (heaepabHbIMU
YUPEKACHUSAMU MEIUKO-COLMAIBHOM 3KCIepTu3bl (YyTBEp)KIAEHA IPUKA30M
Muntpyna Poccun ot 30 oxTsa6ps 2018 1. Ne 675H) oObeM BBIOOPOYHOM
COBOKYIHOCTH PECIHOHJIEHTOB (YHUCIEHHOCTh MOJy4YaTeaed yCIyT, MOMJIEkKAIIUX
OMpOCYy) JJIS BBIABICHUS MHEHHS TpaxaaH (opmupyercs Uisl Kaxaou
o0pa30BaTeNbHON OpraHu3allid B 3aBUCUMOCTH OT OOIEH YHCIEHHOCTU
noyiy4yareyied yciayr B JIaHHOMW OpraHM3ald B TEUEHUE KaJCHAAPHOTO Toja,
npeamecteytomero roay nposenenus HOKO, u cocraBnger 40% ot oObema
reHepajbHOM COBOKYMHOCTH, HO He Oonee 600 pecrnoHIEHTOB B OJIHOU
oOpa3zoBarenbHOM opraHu3anuu. llpuBeneM XapaKTEpUCTUKY BBIOOPOYHOU
COBOKYITHOCTH MIPOBEJICHHOTO UCCIIEIOBAHUS (TaGmuma 4-6).
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Tabnuua 6. XapakTepucTruka BHIOOPOYHON COBOKYITHOCTH
(momikosbHBIE 00pa30BaTEIbHbIC YIPESIKIACHHUS)
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Bricuiee oOpa3zoBanue

15
Cpennee
po¢eCCHOHAIBHOE 16
Cpennee obmiee 7
Apyroe 3
1 3
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[TpuBeneM gaHHbBIE 10 00IIEMY KOIHUYECTBY pecrionacHToB (Tabmnwuma 7).

Ta6muma 7. KonudecTBo peCliOHICHTOB, Yell.

Ne | HammenoBanue 00pa3zoBaTeIbHON OpraHU3aluu ITocTynuiio anker

1 MBJIOY nerckwuii cax Ne 3 obmepazBuBaromiero | 41 ankera — 43% nosryqarenen
BH/JIA C IPUOPUTETHBIM OCYIIECTBICHHEM yCIIyT (MX 3aKOHHBIX
DKOJIOTUYECKOIO BOCITUTAHUS MIPEICTaBUTENICH)

Ananu3 gaHHbIX Tabmuipl 7 TOKa3bIBACT, YTO B aHKETUPOBAHUU MPUHSIIH
yuactue 41 pecrnoHIEHTOB W3 TeHEpalIbHONW COBOKYMHOCTH 11528 wuenmomek.
Bri6opounast coBokynmHOCTh cocTaBuia 43%.

ObecrieueHa penpe3eHTAaTUBHOCTh BBIOOPKH HCCIEAOBAHUSA IO KaKIOU
00pa30BaTeNIbHON OpraHu3aluu OTAENIBHO.
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5. Pe3yabTaTrhl IPOBeAeHNS] HE3aBUCUMOI OLIEHKHN Ka4eCcTBa YCJI0BHUIl
OCYILIECTBJIEHUS 00pa30BaTeJIbHOI 1eATeJIbHOCTH OPraHU3alusIMH,
OCYIIECTBJIAIONIUMH 00Pa30BaTEJbHYIO 1eITeJbHOCTD

B xonme He3aBUCHMOI OLEHKM ObUI TPOBEAEH MOHUTOPUHI caiiTa
uccienyeMbix — opranuzanuil.  Ilomck  MHQOpPMAalMOHHBIX  OOBEKTOB  Ha
opuIManbHOM caiiTe oOpraHu3alUil  OCYIIECTBISUICA C  HCIOJIb30BAHUEM
BHYTPEHHEW HABUTAIMOHHOW CHCTEMBI CalTa B BUJE MEHIO, KAPTHI CalTa, CCHUIOK
u OaHHepoB. J[lns mnOpoBeNeHUS MOHUTOPUHIA HCIOJIb30BaHbl IOKA3aTENH,
IIPEACTABICHHBIE B METONNYECKUX peKOMeHnanusax Munnpocsemenus Poccun
ot 01.04.2024 rona.

He3aBucumas OLICHKA KauyecTBa YCIIOBUU OCYILLIECTBJICHUS
o0Opa3oBaTeNbHOM JESATEIBbHOCTH OpraHu3alni, OCYLIECTBIISIOLINX
00pa30BaTeNbHYI0 JIEATENbHOCTh, U3MEpsAJach B Oayuiax. YpPOBEHb MOMCKOBOU
JOCTYITHOCTH MH(OPMAILIMOHHOTO 00BbEKTA, XapaKTEPU3YIOLEro 00IINe KpUTEpUn
KauecTBa OKa3aHMs YCIYT, Pa3MEIIEHHOTO Ha O(UIHUAIBbHOM CAUTe YUPEKICHUH,
OIPEIENSIICS C YYETOM CJEAYIOLIEro MpaBuiia (CXeMbl):

«+» - HHPOPMALMOHHBIN 0OBEKT HAaWJIEH Ha OPUIIMATIBHOM CaiTe (OTKPBIT
U JIOCTYIIEH JJIsl IOJIb30BaTels ), MH(GOopMaIus IpeCTaBlIeHa B IOJHOM 00beMe;

«-» - wuHOOPMAMOHHBIA OOBEKT HE HahaeH (HEIOCTyNeH s
MOJIb30BaTENs ), MH(OPMAITUS OTCYTCTBYET (IOKyMEHT(bI) HE TIpeicTaBlIeH(bl);

«+-» - ”H(POPMATMOHHBIA OOBEKT HAWJIEH HA OPUIIMATBHOM cailTe (OTKPBIT
U JOCTYIEH AJIA MOJb30BaTENs), HO MH(OpMAIUs PEACTaBICHa YaCTUYHO, HE B
oJTHOM oObeMe (.

Pe3ynbTaTel MOHMTOpHHTA caiiTa mpeacTasieHsl B [Ipunoxenusx 3, 4.
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5.1. Pe3ynomamul no kpumepuio 1 «Omkpvimocms u 00CHynHoCmb
uHgpopmayuu 06 opeanuzayuu, 0cyu,ecmenalouiell 00pazoeameibHyIo
oeamenbHOCHmb»

B cooTBeTcTBUM ¢ pa3pabOTaHHON METOIWKONW MaKCHUMAaJbHBIM pe3yibTat
HaOpaHHBIX Oa/UIOB IO OIIEHKE I[I0Ka3aTesel, KacaroIlUMHCs OTKPBITOCTH U
JNOCTyNHOCTH uHpopManuu o0 opranuzauuu cocrasiasier 100  Gamos.
[IpencraBuM METOIHUKY PacyeTOB.

Ilokazarenb  1.1. CootBerctBue UHPOpPMaUU O  JAESITEIBHOCTU
OpraHM3aliy, pa3MEIeHHON Ha OOIIEeNTOCTYINHBIX MH()OPMAIMOHHBIX pecypcax,

nepevHio nHGOpMAIMK U TPeOOBAHUSAM K HEH, YCTAHOBJICHHBIM HOPMATHBHBIMHU
IPaBOBBIMHU aKTaMHU:

— Ha HHPOPMAIMOHHBIX CTEHIaX B IIOMEIIECHUH OpraHU3allku;

— Ha OoQUIMATBLHOM caliTe OpraHu3alud B  HH()OPMAIMOHHO-
TEJICKOMMYHUKAIMOHHOW ceTn «MHTepHeT» (manee — oOQUIMAIBHBIA CaWT
opranuzaiyn) (Muug).

B caywae, eciM KOIMYECTBO MaTepHAJIOB/CIUMHUIl  HH(OpMAIUH,
pasMeIeHne KOTOPBIX YCTaAHOBIEHO HOPMATHBHBIMH ITPaBOBBIMU aKTaMH (Muopw),
Ha CTCH/IC U HA CaliTe Pa3InvacTCs, pacueT MPOU3BOIUTCS 110 hopMyJie:

1 I/ICTEH}I I/IcaﬁT
" 2 I/IHOPM-CTeH[l I/IﬂopM-cal“aT (3)
rie
Uerenn — o00beM  uHpOpMAIUU  (KOIUYECBO — Mamepuanos/eouHul

ungopmayuu), pasMenieHHOW Ha HHGOPMAIMOHHBIX CTEHJAaX B TOMEIICHUU
OpTraHW3allnu;

HNeaiir — 00beM  uHbOpMALMU  (KOJAUYECNBO — MaAmMepuanos/eouHuy
ungopmayuu), pa3MEIICHHON Ha O(PUITHATLHOM CalTe;

Muopy — 00BbeM  uwHDOpPMALMHM  (KOAUHECMBO — MAMEPUaios/eounul
ungopmayuu), pa3MerieHne KOTOpord YCTaHOBJIECHO HOPMATHBHBIMU MPABOBBHIMU
aKTaMH, B CJly4yae, eciu TpeOoBaHHsS K oObeMy HHGOpMAIMM HAa CTCHIE U
oHUITMATHFHOM CaliTe OpraHU3aIM COBITAIA0T;

Muopy-crenn — 00BeM uHpOpMaLMKM  (Koauwecmeo Mmamepuanos/eourHuy
uHopmayuu), pasMelnieHne KOTOpPOM Ha CTEHJE B IMOMEIIEHUH OpraHU3aIuu
YCTaHOBJICHO HOPMATHBHBIMH ITPABOBBIMHU aKTaMHU;
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Muopm-caiir — 00BeM HWHGOOPMAIIMHU  (KOIULECBO MAMeEPUAnNos/eOuruy
ungopmayuu), pasMelIeHne KOTOpOH Ha OQUIMATILHOM CaiTe OpTraHW3aINud
YCTaHOBJICHO HOPMATHUBHBIMH ITPABOBBIMU aKTaMHU;

[lokazatenb 1.2 OGecnedyeHre Ha O(PUIMATBHOM CaiiTe OpraHU3aluU

Hauusi ¥ (YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOM CBSI3U U
B3aMMOJICUCTBUSL C TOJy4yaTeasiMu ycayr. [{nsi BerumcieHus mnokazarens 1.2.
UCITOJTB30BAIH (POPMYITY:
H}IHCT =T}1ﬂCT X CJmCT, (4)
rae

Tawer — KOMMYECTBO OaUIOB 3a KaXIbI JUCTAHIIMOHHBIA CHOCO0
B3aMMOJICUCTBUS C MOdydaTeasiMu yciyT (1o 30 6aioB 3a KaxKblid crnoco0);

Cuer — KOIMYECTBO (YHKIHUOHUPYIOMIMX JIUCTAaHIUOHHBIX CIOCOOOB
B3aMMO/ICHCTBUS C MOJTy4YaTeNIIMHU yCIIyT, HHQOpPMALKs O KOTOPBIX pa3MelleHa Ha
o(UIIUATIBHOM CailiTe OpraHu3aIuu.

I[Ipy Hamuuuu © (QYHKIUOHUPOBAHMM OoJee TpeX JUCTAHIIMOHHBIX
CIIOCOOOB B3aUMOJICUCTBUS C TIOJydaTeIsIMUA YCIIYT MOKa3aTelb OIEHKA KayecTBa
npuHuMaeT 3HaueHue 100 6anios.

[lokazatenr 1.3 Jlonms  mosydaTenei  yciayr, yIOBIECTBOPEHHBIX

OTKPBITOCTHIO, TOJHOTOM M JIOCTYINHOCTBbIO HMH(OpPMALMU O JAEITEIbHOCTU
OpraHu3alliy, pa3MEIIeHHOM Ha HWH(QOPMAIMOHHBIX CTEHJaX, Ha caiite B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON cetn «MHTepuer». [ns pacuera
nokasareins 1.3. ucnonb3yercst popmyiia.

B cnyuae, ecnu KOJMYECTBO ONPONICHHBIX TIpakJaH, OTBETUBLIMX Ha
BONPOC 00 YAOBJIETBOPEHHOCTH OTKPBITOCTHIO, TOJHOTOM M JOCTYMHOCTBIO
uHboOpMallMy, pa3MEIIeHHON Ha CTeHJAaX M Ha cailTe pas3iuyaercs, pacyer
MIPOU3BOJIUTCS TI0 (popMyJIe:

ycTeHzl + YcaﬁT

qoﬁm-cTeHu qoﬁm-cafn

1
Py, = 5 x ( )*100, )

rue:

Yerenn — YMCIO TOJyYaTeJed YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW M JOCTYMHOCTBHIO MH(GOpPMAIIMK, Pa3MELIEHHON Ha MHPOPMALMOHHBIX
CTEHJIaX B IIOMEILIECHUN OpraHU3aLlNH;

Yeaiir — YHUCIO TIONYyYaTEJNEHM YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBHIO,
MOJIHOTOM U IOCTYIMHOCTHIO HH(POPMALIMH, PA3MEILIEHHON Ha OPUIIMATBHOM CaiiTe
OpraHu3aluy;
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Yoom — 0011I€EC YUCIIO OMPOLIEHHBIX MOJydaTeNIeH yCIIyT;

Yobm-crens — YHUCIO OMPOUIEHHBIX Tpak/laH, OTBETUBIIMX HA BOMPOC 00
YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, MOJHOTOM MU JOCTYIMHOCTBbIO MHGOpPMAIIH,
pa3MelieHHoN Ha UH(GOPMAIIMOHHBIX CTCH/IAX;

Yoour-caiir — YUCIO OIMPOLICHHBIX TPaXKJAaH, OTBETUBIIMX Ha BOMPOC 00
YIIOBJIETBOPEHHOCTH OTKPBITOCTHIO, MOJHOTOW M JOCTYMHOCTHIO HH(pOpMAIUH,
pa3MeIIeHHON Ha O(UIIUAIBHOM CailiTe OpraHU3aIiH.

O6umii pesynbrar o kpurepuio 1 (K') Beramcnsercs mo gpopmysre:

K!=(0,3 %I + 0,3%Mer + 0,4% TI™Py,) (6)

Hcnons3yss JaHHbIE pacueToB IIOKa3aTelell W B I1€JIOM 3HAYEHHS
Kputepus 1 (Ilpunoxenue 3), 3anoanum Tabauiry 8:
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Tabnuna 8. Pe3ynbratel 1o kpurepuio 1.
OTKpBITOCTh U IOCTYITHOCTh HH(POPMAIIUK 00 OpraHU3aluK

1 2 & 4 5 6
Ne HanmeHnoBanme 3HaveHue 3HaveHue 3HaveHue Hroro
n/n OpraHu3anuu nokasareys | mnokasareias 1.2. nokasareas 1.3. | 6a/Ji0B 1o

1.1. Obecneuenne Ha | Jlosig yyaCTHUKOB | KpuTepuio 1
CootBercTBHE |0(UIIMATHHOM CaiiTe OTHOILICHUI,
uHpopManuu | 00pa3oBaTEIbHON | yJOBIECTBOPEHHBIX
0 OpraHu3aIu OTKPBITOCTHIO,
TSI TeTbHOCTH HAINYHS U MOJTHOTOW U
oOpa3oBarelnb |(QYHKIIMOHUPOBAHMSI|  JTOCTYITHOCTBIO
HOU JMCTAHITMOHHBIX nH(pOpMAIIHU O
OpTaHU3aI|H, | CTIOCOOOB OOPAaTHOW |  AEATEIbHOCTH
pa3MeIeHHON CBSI3U U 00pa3zoBaTebHOM
Ha B3aUMOJICHCTBHS C OpraHu3aIui,
OOIIEOCTYIH |  MOJIy4aTesIIMU pa3MeIeHHON Ha
BIX YCIIYT U UX WH(OPMAITMOHHBIX
UH(POPMAIIMOH | PYHKIIMOHUPOBAHUE | CTCH/IAX, HA CaliTe B
HBIX nH()OPMAITMOHHO-
pecypcax, TEJIEKOMMYHUKAI!
TIEPEYHIO OHHOM CETH
uHpOpMAIUU «HTepHET
u
TpeOOBAHUAM
K HEH,
YCTaHOBJICHH
BIM
HOPMATHUBHBIM
1 TIPABOBBIMHU
aKTaMH
MaxkcumajbHbIi 6aJ11 30 30 40 100
1 | MBAOY nerckuii can
Ne 3 17,117117 30 40 87,117117
BhIBO/IBI 110 pe3yibTaTaM OIEHKH (110 KpuTepuio 1):
WNuTtepHeT-caiiTel  00pa3oBaTeNbHBIX  OpPraHW3alluil  JOJDKHBI  CITYXKHUTh

OCYUIIECTBIISIIA  SKCIEPTHI

WHTEPHET-CAUTOB

o0pa3oBaTeIbHBIX

IJIONIAAKOM IS BOBJICUCHHUS IIOTPEOMTENCH B mporecc HAOMIOACHHUS 3a
MPOUCXOMAIUM B 00pa30BaHWM, TO3BOJISITH HAJNAQIUTh B3aUMOJCHCTBHE C
MOTPEOUTEISIMU YCITYT, OPUEHTUPOBATHLCS HAa MX 3alPOCHI M TTOXKEIIaHUs, YOCIUTh
WX B BBICOKOH peIyTaluu 00pa30BaTEIIbHON OpraHW3alii W KayeCTBE YCJIOBHIM
OCYIIIECTBIICHUS MPEAOCTABISIEMBIX YCITYT.
HUccnenosanue OpraHu3alum

MCTOAOM CIIIOONIHOIO IIpoCMOTpa COACPIKHUMOI'O
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cTpaHul] Web-pecypca (CKpUHUHI HaJIWYWs) C BBIABICHHEM U (uKcamuen
NPU3HAKOB HAJMYUS COOTBETCTBYIOIIUX TEKCTOB (KOHTEHT-aHAIM3), ymoOCTBa
JoCTyna K TeKcTaM g mocetuteniss MHTepHeT-caiiTa. YUMTHIBAIOCH TOJIBKO
HaJIM4Me Ha calTe KOMUMN OMNpPEECTICHHBIX JIOKYMEHTOB, HO HE UX COJEpKaHue.
Takne XapakTEepUCTUKH CaiiTa, KaK OCOOCHHOCTH €ro Iu3aiiHa, y100CTBO MOUCKA
uH(OpMAaIMU, CKOPOCTh OTKJIMKA Ha 3ampochl U T.I. TpH (HOPMHPOBAHUU
pEUTHHTa HE YYUTHIBAIUCH.

CaifTel B HaAMMYUU BO BCEX O0Opa30BaTEIbHBIX OpPraHU3AlMAX, HA TMEPUOJ
MIPOBEICHUSI SKCIIEPTU3BI PA0OTAIOT, OTKPHIBAIOTCS, MH(OpMAIUs ITPEICTABIICHA.

AHanmu3 omneparopoM odulManbHON HHPOpMaMU 00 OTKPHITOCTH U
JIOCTYITHOCTH MH(GOPMAIIMU 0 MYHHUIIMIAIBHBIX 00pa30BaTEIbHBIX YUPEKICHUSIX
N cunbKynbCKOro MyHUITUTIATIBLHOTO paiioHa OMCKOM 00J1aCTH TTOKa3at:

- CaiThl oOpraHu3auid B 1eJIOM OQOpPMIIEHBI B COOTBETCTBUU C
tpeboBanusimu [loctanosnenus IIpaBurenscrBa P® ot 20.10.2021 Ne 1802 «O6
yTBepkaeHun [IpaBui pasmelnneHus Ha opUIMAIBLHOM caiiTe oOpa3oBaTeIbHOM
OopraHu3aiuu B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH «UHTepHeT» u
oOHOBieHUs1 uHpopManuu 00 oOpa3oBaTEeNbHON OpraHu3alu, a Takke O
MPU3HAHUU YTPATUBIIMMHU CHUJIY HEKOTOPBIX aKTOB M OTIEIbHBIX IOJOKEHUN
HekoTopbix akToB IIpaButenscTBa Poccuiickoit @eaepanuun»; npukaza OC no
Haa30py B cdepe obOpasoBanus m Hayku oT 04.08.2023 Ne 1493  «O6
yTBEpKJIeHUH TpeOoBaHMIl K CTPYKTYpe O(PUIIMaNIbHOrO cailTa 00pa3oBaTEIbHOM
opraHuzaiuu B UHGOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW ceth «HTepHEeT» U
dbopmary  mpeacrtaBieHuss ~— uHpopmamuu».  OmHAKO,  00pa3oBaTEIbHBIC
yupexaeHuss He W3MEeHWIM (¢GopMar JOKYMEHTOB B COOTBETCTBHH C
OOHOBJICHHBIMH TpeOOBaHUSIMU (De/lepaibHBIX HOPMATHUBHBIX AKTOB,;

- CaliThl OpraHu3aluii UMEIOT YHUDUIIMPOBAHHBIN (opMaT;

- TJaBHOE MEHI0 CalWTOB COJIEPXKUT OoybIIOM MaccuB  (hailioB,
OTpaKaOUIUX CHEUDUKY AEATETbHOCTA 00pa30BaTEIbHBIX OpraHU3allnii;

- JUIS pa3MeIleHUs MHQpOpMalluu Ha calTe KaxJaoi o00pa3oBaTebHOU
OpraHu3allid CO3JaH cHeluanbHbld pazgen «CpeaeHus o0 00pa3zoBaTENbHOU
opranuzanumn» (mamee - cHenuandbHBIA paszmen). Madopmamms B HeMm
MIPE/ICTaBIICHA B BUJIE HAOOpa CTpaHUIl, U (WJIM) UePAPXUUECKOTO CIIHCKA, U (UIIH)
CCBUIOK Ha Jpyrue paszfensl caita. MHpopMmanus umeeT oOmMil MeXaHW3M
HaBUTAIMU 10 BCEM CTPaHMIIAM CIEIUAILHOIO pasnesia. MexaHu3M HaBUTAIlUU
NpPEACTaBICH Ha KaXJIOM CTpaHule cheudanbHoro paszgena. [octynm K
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CHEUaIbHOMY pa3Jely OCYLIECTBISETCS C TIJIaBHOW (OCHOBHOW) CTpaHUIIbI
caiiTa, a TaK)K€ U3 OCHOBHOI'O HABUTAlIMOHHOTO MEHIO CaiTa.

CtpaHullbl CHEUUATBLHOTO pasjenia JIOCTYNMHbl B HMH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN ceTu «/HTepHeT» 0e3 NOMOJHUTEILHON perucTpalui,
JOCTYMHBIE ISl TOCETHTENell caidTa CChUIKM Ha  (Qailibl, CHAOXXEHBI
uHbopMaluel, MOSACHAIONIEH Ha3HAadeHHWe JaHHBIX (¢aiioB. B cneunansHOM
paszzmene pasMemnieHa WH(oOpMalus, OmMyOJUKOBaHHWE KOTOPOH  SIBIISETCS
00s13aTEIHPHBIM B COOTBETCTBUH C 3aKOHOIaTeILCTBOM Poccutickoit deaepannu, a
Takke HHas WHOpMaIMs, OIyOJMKOBaHHAS IO PEIICHUIO 00pa30oBaTEIbLHOU
opranuzanuy. CrienuaibHbIi pa3aen COAEPKUT MOAPA3IEIbI:

«OCHOBHBIE CBEJICHUS;

«CTpyKTypa U Oprasbl yrpaBlieHUs 00pa30BaTeIbHON OpraHu3aIne»;

«JlOKyMEHTBI»;

«O0pa3oBaHue»;

«O0pa3oBarebHbIE CTAaHAAPTHIY;

«PykoBoactBo. [lenarornueckuii (Hay4yHO-II€JarOrMYECKUI) COCTaBY;

«MarepuanbHO-TEXHUYECKOE oOecrnieueHue " OCHAILIEHHOCTh
00pa30BaTeNbHOrO MPOLIECCay;

«CTUNEHANN U UHBIE BUJIbI MATEPUATILHON OAIEPKKI;

«IInatHbie 0Opa3oBaTEIbHBIE YCIYTUY;

«DUHAHCOBO-XO3SIMCTBEHHAS AEATEIBHOCTDY;

«BakanTHble MecTa AJi pueMa (IepeBojia)»;

«JlocTymnHas cpenay;

«MexyHapOJHOE COTPYIHUYECTBOY;

- o(uIMaTbHbBIE CaliThl 00Pa30BATENIBHBIX OPTaHU3AIMN A Al TUPOBAHBI JJIsI
JUI C HApPYLICHUEM 3pEHUS U ciyXa ([Ji1 MHBAIUJIOB U JIUIl C OTPAHUYECHHBIMU
BO3MOXKHOCTSIMH 3JIOPOBBSI IO 3peHHIO W Cciayxy) (He pabGoraer B MBJIOY
Herckuii cag Ne 2, MBJIOVY "Jlerckuii cax Ne 7);

- TPOCJICKHUBACTCS CUCTEMA B OpraHM3allii CBOEBPEMEHHOI'O 3alOJIHEHUS
caliToB ~ MHpopMalue, TOAJIEpPKKE paboyero  COCTOSIHUS,  KYJIbTYpbl
opopmienusi. OmHako Ha cailTax MHOTO YyCTapeBlie uWHGOpPMAIUU HE
OTIIPABJIEHO B apXWBHbIE Tamku. B To ke Bpems uHdOpMaIus HE Bcernaa
oOHoBiisieTcss B TeueHue 10 pabounx nHel co JHS €€ co3NaHus, MOTYYSHHs WU
BHECEHMSI COOTBETCTBYIOLIMX M3MEHEHUU. Psin 00s13aTenbHBIX ISl pa3MelleHUs
JIOKYMEHTOB He OOHOBsuMCh B 2023-2024 rr., a umeHHO HHGOpPMAIUS O
(bUHAHCOBO-XO35UCTBEHHOW AesATEeNbHOCTH; MH(pOopManus 00 ydeOHOM IUIaHe U

35
HezaBucuMas orieHKa Ka4ecTBa YCIIOBUH OCYIIECTBICHHS 00pa30BaTeIbHON ASSITENLHOCTH


http://mano.pro/

ABTOHOMHAsl HEKOMMep4ecKas npogeccuoHaAJIbHAA 00pa3oBaTeIbHas OPraHu3aNus
«MHoronpopuibHasi AkajJeMHusi HeNPEePbIBHOI0 00pa30BaHUsD)

KaJleHTapHoM rpaduke, oOT4yeT O camooOcienoBanmu. Ha caiitax 8
oOpa3oBaTeNbHBIX OpraHW3alui, B KauecTBE JACHCTBYIONIMX, MNPUCYTCTBYIOT
JIOKaJIbHBIE  aKkThl, w3gaHnele B 2014, 2015, 2916 rr. U3mMmeHeHwus
3aKOHOJIaTEeNIbCTBA B MOCHEAHUE 7-8 JeT J[eNalT YyKa3aHHbIE JIOKYMEHTHI
oOpa30oBaTeNbHBIX OpraHW3alluii HEaKTyalbHBIMH, a KPOME TOTO, HapyIIeH
NATAJICTHUN  TIEPUOJl  TepecMOoTpa  JIOKaNbHBIX akToB. He Bo  Bcex
o0pa30BaTeIbHBIX OPTaHU3ANUAX TOKYMEHTHI 3aBEPEHBI DJICKTPOHHOU MOIMUCKHIO
PYKOBOJUTENIEH;

Cnenyer OTMETUTh NHpPH 3TOM, 4YTO HE BCs uHOpMaIus Ha caiTax
OOHOBJIEHA B COOTBETCTBUHM C TMOCJCAHHUMH HOPMATHUBHBIMH JOKYMEHTaMH, a
uMeHHoO: [Toctanosnenuem [IpaBurensctBa PO ot 20 okTsa6ps 2021 roga Ne 1802
«O0  yrBepxkaenuu [lpaBun  pasmemienuss Ha  OQUIIMATIBHOM  CaifTe
o0pa30BaTeNbHON OpraHu3alud B HWHQOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON
cetu «MHTepHer» U OOHOBIeHUs uWH(MopManuu 00 00pa3oBaTENbHOU
OpraHW3allid, a TAKKE O MPU3HAHUHU YTPATHUBIIMMH CHIIy HEKOTOPHIX aKTOB U
OTACJBHBIX TMOJIOKEHUM HEKOTOpbIXx akToB IlpaBurensctBa Poccuiickoi
®enepanun» u npukazoM PocoOpnamzopa ot 04.08.2023 Ne 1493 «O06
yTBepkJieHnn TpeOoBaHUil K CTPYKTYpe O(UIIMaIbHOTO caiiTa 00pa3oBaTeIbHON
OopraHu3anuu B WH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn « HTepHeT» u
dbopmaty npeactaBiaeHus UHPOpMAITUN».

Tax, wnHanpumep, wuHpOpMAIMSI O  s3bIKA(X), HA  KOTOPOM(BIX)
ocylecTBisieTcs: oOpa3oBaHue (00y4eHHE), O YHMCIECHHOCTH OOYYarOIIMXCS 32
cueT OIO/PKETHBIX aCCUTHOBAaHUN (peiepabHOTO OI0KeTa, OI0KETOB CYOBEKTOB
Poccuiickoit denepari, MECTHBIX OOKETOB U TI0 JIOroBopaM 00 00pa3oBaHUH,
3aKJII0YaeMBIX MPU MpUeMe Ha 0O0y4YeHHE 3a CUET CpelCTB (U3HUECKUX U (WIIH)
IOPUIUIECKUX JIAI (B TOM YHCJIE C BBIJCICHHEM YHCICHHOCTH OO0YydYaromuxcs,
ABJIAIONIMXCS ~ MHOCTPAaHHBIMM  TpakJAaHamMH)  pa3Mellaercss Ha  caiite
oOpa3oBaTenpHON  OpraHu3auMd B  (QopMe  BJIEKTPOHHOIO  JIOKYMEHTa,
MOAINKUCAHHOTO MPOCTOM  JJIEKTPOHHOM MOANUCHIO. ['OCymapCTBEHHbIE U
MYHUITUTIATBHBIE  00Ie00pa3oBaTeNIbHBIE OpraHU3alMU TPU  Pa3MEIICHUH
uHdopMaruu 00 YCIOBUSIX THUTAaHUA OOydYalomuxcsi 1O 00pa3oBaTEIHHBIM
mporpaMmamM HadajbHOTO OOIIEero 00pa3oBaHUs pa3MENIAlOT B TOM YHCJIE MEHIO
CKCITHCBHOTO TOPSYEro THUTAaHUSA, HMHPOPMAIHUIO O HAJIWYUU JHUETHYECKOTO
MEHIO B 00pa3oBaTeIbHOW OpraHM3allud, IEPEeYHU MOPUINYECKHX JIUIl M|
WHIUBUYIBHBIX MPEITPUHUMATENICH, OKa3bIBAIOIINX YCIYTH MO OpTraHU3AINH
MUTaHUS B 001Ie00pa30BaTeIbHBIX OPTaHU3AIUAX, IEPECYHN FOPUINYECKHUX JIUIT U
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UHAVNBUAYATbHBIX — TPEANPUHUMATENCH,  IOCTaBIAIOMUX  (peaTu3yrOIIHX)
MUIIEBbIE MPOAYKTHl U MPOJIOBOJILCTBEHHOE ChIpbe B 00II€00pa3oBaTEbHbIC
opraHuzanuu, (GpopMbl 0OpaTHOM CBS3M ISl pOAUTENICH 00y4arONIUXCsl U OTBETHI
Ha BOIIPOCHI POAUTENEH 10 MUTAHUIO.

Ta6muma 9. OcHoBHBIE HHPOPMAIIMOHHBIE TCPHUITUTHI:

00 IMapameTrpsl nporpammbl udydenus (Ilpuaoxenue 3)

MBJIOVY nerckuii cam Ne 3 Crenng 6,7,13

Caiit 9, 14, 20, 22, 26, 27, 28, 29, 30, 31, 32, 33, 34,
35, 36, 37, 38, 40, 41, 42, 43, 44, 47

AHanmu3 TpUBENCHHBIX  JAaHHBIX  MOKAa3bIBa€T, 4YTO  HAMOOJBIIMIA
ko3 duieHT peneBaHTHOCTH HUHGMopmanuu obecneunBaeTrcss B MBOY
«Cpemusisi obmeoopazoBarenbHas mkona Ne 1» (0,88). Eme B 4 yupekaeHUsIX
oOpazoBanus ko3 durueHt cocrapiser 6omee 0,80.

[To mnaukaropy 1.2. u3yvanace nHpopmanus 00 OpraHu3alui HaJIUIUS U

GYyHKIMOHUPOBAHUSI  JTUCTAHIIMOHHBIX  CIOCOOOB  OOpaTHOM  CBS3U U
B3aMMOJICUCTBHS C MOTy4aTEISIMU yCIIYT:

- o TenedoHy (HaMMYME KOHTAKTHBIX TeJae(dOHOB, yKa3aHUE BPEMEHH
BO3MOXXHOTO B3aUMOJICHCTBUS);

- TI0 DJIEKTPOHHOM ToYTe (HAJIMYME OTHOTO MJIM HECKOJIBKHUX DJICKTPOHHBIX
aZpecoB);

- C IOMOUIBIO 3JIEKTPOHHBIX CEPBUCOB ((popma JUIs moJaun JNEKTPOHHOTO
oOparieHus/Kanoobl/mpeyioxkeHus; pazaen «Yacto 3amaBaeMble BOMPOCHDY;
MOJIyYeHHE KOHCYIbTAIIUU TT0 OKa3bIBAEMbIM YCIyTaM U TIp.);

- opranuzanus ¢opyMa (HaTU4YMe TEXHUYECKOW BO3MOMXHOCTH BHECECHHUS
NPEJIOKEHHUI: dIIEKTPOHHAs (popma NIl BHECEHUS TIPEJIOKEHUI W BBIPAXKCHUS
MHEHUI O KadecTBEe IMPENOCTABICHUS YCIYT, CBSI3aHHBIX C JAESITEIHbHOCTHIO
00pa30BaTeNbHON OpraHW3aly, aHKeTa ISl OMpoca WM TUIIEPCChUIKA HA HEe,
DIIGKTPOHHBIN CEpBUC ISl on-line B3aUMONEHCTBUS C PYKOBOAWUTEISAMH U
MeJarOrMYeCKUMU pabOTHUKAMU 00pa30BaTEIbHOM OpTraHU3AINH), TOCTYITHOCTD
CBEJCHUI O XOJ€ PacCMOTPEHHS OOpallleHui, MOCTYNUBIINX B OPraHU3AIMIO OT
3aMHTEPECOBAHHBIX TPAK/IaH.

B uenom, B opranuzanusx o0OecrneueHo Haluyue U (PyHKIHMOHUPOBAHUE

JMCTAHIIMOHHBIX CHOCOOOB OOpaTHOM CBS3U: MpPHUBEIEHBI TeleoHbI, aapeca
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3JIEKTpOHHOM NouThl. He Bo Bcex 00pa3oBaTenbHBIX OpraHU3aIHsIX MpeICcTaBIcHa
BO3MOXXHOCTh OOpaTUTBCS C BOMPOCOM, HAMHUCATh COOOIICHHE, OTIPABUTH
nuceMo depe3 OOpaTHyro cBs3b. K cokaleHWIo, He HCTOJB3yeTcs Ha calTax
TEXHUUYECKas BO3MOXKHOCTH BBIPKEHUS MOTydaTesIeM YCIyT MHEHHUS O Ka4eCTBE
YCJIIOBUM OKa3aHUs YCIYT.

JIBa cmocoba opraHu3zaldd — B3aUMOJEHCTBHUA C  NOTPEOUTENSIMHU
00pa30BaTENbHBIX YCIYyT UMEIOT BCEe 00pa3oBaTEeIbHBIC OpraHU3aIliH, YEThIpe U
Oomnee crocoboB — 23 yupexacHUs. B kadecTBe 3aMe4aHHs CIETyeT OTMETUTh
OTCYTCTBUE pazzenia «YacTto 3aiaBaemble BOMPOCHD HA caliTax OpraHu3anun
MO0 HAJIMYKE YKa3aHHBIX Pa3/eioB, KOTOPbIE OCTAIOTCS MyCTHIMH.

[lo mnnukaropy 1.3. — 3nayenue uuaukaropa 40 GamioB u3z 40 y 33
yupexaeHuii, y octaibHbix — 38-39 OamnmoB. Takum oOpazom, 98-100% ot

OoOILIEro 4Yuciaa OMNPOUIEHHBIX YAOBIETBOPEHBI OTKPBITOCTBIO, IOJTHOTOM U
JIOCTYITHOCTBIO MH(POPMALIMK O AESTEIBHOCTH 00pa30BaTEIbHBIX OpPraHHU3aLUMH,
pa3MeleHHOM Ha WH(GOPMALMOHHBIX CTE€HJaX, Ha O(QUIHAIBHOM CcalTe B
UH(OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn « UHTepHeT».

Pexomenmanmnu no Kputepuro 1:

1. CoBepIIEHCTBOBAaHHE paboThI CalTOB o0Opa3oBaTeIbHBIX
OpraHu3alfii, CBOEBPEMEHHOE OOHOBIIEHWE W HAMOJIHEHHE HEOOXOANMMOMN
uHdopmaIuei;

2. AKTHUBU3AIMS B3aUMOJICUCTBUS C POAUTEIHCKOM OOIIECTBEHHOCTHIO

U (HOpMUPOBaHHE Yy POAUTENECH MPUBBIYKU MOJyYeHUs] MHGOpPMAILMU Ha cailte u
CTEeHJIaX 00pa30BaTEIbHBIX OPraHU3alUi.

3. Pa3Memienne Ha oQuUIMaANBHBIX callTax oOpraHu3anui paszaena
«YacTo 3aaBaeMble BOIIPOCHI», 00ECIeYeHNE BO3MOKHOCTH BBIPAXKEHHSI MHEHUN
O KauecTBEe YCJIOBHHI OCYIIECTBICHHUS OOpa30BaTEIbHON NEATEIbHOCTH Yepe3
IIPOBEJECHNUE OIPOCOB C TIOMOIIBIO AHKETHl WM THUIEPCCBUIKM Ha HEE C
ONPEAEIEHHON NEPUOANYHOCTBIO.

4, [IpoBenenre 1eNeHANpPaBICHHON ¥ CHCTEMHOW paboOThl 1O
OPUBJICYCHUIO  aKTUBHBIX  TIOJb30BaTeNied  CaWTOB  0Opa30BaTeIbHBIX
OpraHu3alui, CIOCOOCTBYIOLIEH BOCIUTAHUIO MH(DOPMAIMOHHON KYJIbTYPHBI, KaK
poautenei, Tak 1 00y4aronmxcs

S. VYcrpanenue ykazaHHbIX HHPOPMALIMOHHBIX Je()UIIMTOB.
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5.2. Peaynbmamel no kpumeputro 2 «KomgpopmHocme ycnosuli, 8 KOmopbix
ocywecmenaemcsa obpazosamenbHas 0esmesnbHOCMb»

Onenka KOM(OPTHOCTM  YCIOBUM, B  KOTOPBIX  OCYLIECTBIISETCA
oOpa3oBarenpHas AeSITEIbHOCTD, IPOBOAMIACH HA OCHOBAHUU NoKazarenen 2.1. u
2.3. JInst OLIEHKHW TOKa3aTesel Mo 3TOMY KPUTEPHUIO OIleHHBaJIach MH(OpMaIus,
NOJIyYeHHAas] B PE3yJIbTaT€ AHKETHUPOBAaHUA NOTPEOUTENEH YCIyr, a TaKxKe
uH(popManus, NOoJy4eHHAs] HA OCHOBAaHUHU aHajIn3a O(UIMAIbHBIX CAlTOB.

Jns  omenku rmokaszarens 2.1. xomdoptHOCTH  yCAOBHA  (IMkomd.yen)
UCITI0JIB30BaIach MPOrpaMMa OLEHKH, NTpeAcTaBieHHas B [Ipuioxenun 4.

B cooTBeTcTBUM ¢ pa3pabOTaHHON METOJMKONW MAaKCHUMAaJIbHBIM pe3ysbTaT
HaOpaHHBIX OaJJIOB 1O OLEHKE IOKa3aTeNeld, Kacaroluics KoM(OPTHOCTH
YCJIOBUH MIpeoCTaBlIeHus ycayr, coctapisgeT 100 6anos.

[IpuBenem hopmymbl 7151 BBIYUCIEHUS [TOKa3aTele Kpurepus 2.

Ilokazatensb 2.1. ObGecneyeHre B Opranu3auu KOMGOPTHBIX YCIOBHM s

npenoctaBiaeHus YCayru ([iowg.yea) BIUUCHSAETCA 110 (POpMyIIE:

HMxomp.yer = TrompX Cromp, (7)

rje:

Tkomp — KOIMUYECTBO OalloB 3a Kaxaoe KOM(OpTHOE YCIOBHE
npeaocTaBiaeHus ycayr (mo 20 6amioB 3a Kaxa0e KoMGpOpPTHOE YCIOBHUE);

Cromp — KOTUYECTBO KOM(POPTHBIX YCIOBUNA MPEAOCTABICHUS YCITYT.

[Ipu Hanuuuu nsiTi U 0osee KOM(GOPTHBIX YCIOBUIN MPEAOCTABIEHUS YCIYT
noka3zatenb olleHKU KadecTBa (Mxomg.yen) MpuHUMaeT 3HaueHue 100 6amios.

ITokazarens 2.3 Jlons  moJjiydaTteneil  yciyr,  yAOBJIETBOPEHHBIX

KOM(OPTHOCTBIO yCa0BMI npenocTaBienus ycuyr (TP, ppramcnsercs 1o
dbopmye:

ylcomb
HKOMq)y)J = - s xloo, (8)

o0y
rae:
YEM® _ yyeno mostyvaTesieil yeiyr, yAOBIETBOPEHHBIX KOM(POPTHOCTHIO
MIPEIOCTABIICHUS YCIIYT OpTaHu3aIuell COMaIbHON chephl;
Yooum — 00111€€ YMCIIO OMPOIICHHBIX MOTyYaTeIe yCayr.
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OO6mwmii pesynbrar o kpurepuro 2 (K?) Beruncnsercs no gopmyie:

K?= (0,5%Mxoupyea + 0,5XITFM,)

(9)

Hcnonw3ys naHHbIE BBIYMCICHHM ITOKA3aTeJIEd W 3HAYCHUS KPUTEpHUS B
nieiiom (IIpunoxenue 4), 3amoaanm Tabmuiry 10.

Ta6mmma 10. Pe3ynpratsl 110 KpuTepuio 2
«KomMdopTHOCTE yC10BU, B KOTOPBIX
OCYIIECTBIIsIETCS 00pa3oBaTeIbHas AeATeIbHOCTh

Ne n/m HaumenoBanue 3HaveHue 3HaveHue Hroro 6a/s10B 10
OpraHu3anuu NnoKa3areJist noka3arteJis KpuTepuio 2
2.1. 2.2. (K?)
Ob6ecnieuenue B | Jlomnst momyvareneit
OpraHu3aIu YCIyT,
KOM(OPTHBIX | yIOBICTBOPEHHBIX
YCIIOBUH st KOM(OPTHOCTHIO
MPEAOCTaBICHUS | MPEIOCTABICHUS
ycIyr (nepeyeHb yCIIyT
rapamMeTpoB opranu3zarueit (B %o
KOM(DOPTHBIX 0T 00IIIeTo uncia
YCIIOBHI ONPOLIEHHBIX
YCTaHABIIMBAETCS B|  MOJIydaTenei
BeoMcTBeHHOM | yeuyr) (TT¥VPy,)
HOPMAaTHUBHOM aKTe
YIOJHOMOYEHHOI'O
benepanbHOTO
oprasa
HCIIOTHUTEBHON
BJIACTH 00
YTBEPKACHUU
IOKa3aTesen
HE3aBHCUMOM
OIICHKH Ka4yecTBa)
(HKOM(b.ycn)
MaxkcuMaJjibHbIH 0211 50 50 100
1 | MBAOY nerckuii cag Ne 3 50 46,34146 96,34146

BrIBOABI 110 pe3yiabTaTaM OIEHKH (110 KPUTEPHUIO 2):

Ananu3 uHbopMali Ha OCHOBAHWHU OLIEHOK OpraHU3alUHU-OIepaTopa 1o
KPUTEPHUIO OLIEHKHM KOM(POPTHOCTH YCIOBUM OCYIIECTBJIEHHUS 00pa3oBaTEIbHOU
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JIESITEIBHOCTH TIOKa3aJl, YTO B OpPraHM3alMsIX CO3JaHbl HEOOXOIHWMBIE YCIOBHS
KoM$popTHOCTH. MakcuManbhblii  pesynpTaT 100 GamtoB — y 30 u3z 46
yupexaeHuii oopazosanus: 7 COIL, 10 OOUI, 2 AOA, 11 JOVY. (Ilpunoxenue
2). OcrasbHble 00pa3oBaTeIbHBIC OPraHU3alluu HOIy4Yrian ot 95 10 99 Gamios.
[IpuBenem pe3ynpTaThl OLEHKHM KOM(OPTHOCTH (B  LEJIOM)  YCJIOBHMA
OCYIIIeCTBIICHUS 00pa3oBareabHOU AesTenbHocTH (Tabmuma 11).

Tab6muma 11. Pe3ynbrarel aHKEeTHPOBAHUS
(ynoBieTBopeHbl KOM(POPTHOCTHIO)

00 KoimuectBo YaoBJieTBOpPEHBI %
PeCIIOH/ICHTOB

1 2 3 4

MBJ1IOY nerckuii cax Ne 3 41 38 93

OnpoiieHHpleE B AHKETUPOBAHUM  MOJYYaTENH  YCIYyT  BBIPA3Wiu
0J1aroIapHOCTh MEJarOrMYeCKUM KOJUJIEKTHBAM 3a CO3/IaHHBIE YCIIOBUS, OTMeYas,
YTO «BCE YCTPAUBAET», KBCEM JOBOJIbHBIY, «3aMEYaHUN HETY.

[Io coBepilIeHCTBOBAaHUID KOMMOPTHOCTH YCJIOBUM  OCYILECTBICHUS
0o0pa30BaTeNbHON  NI€ATEIbHOCTH  BBIPAXKEHBI  CIEAYIOUIME  3aMeyaHus
pecrnionneHToB (Tabmuma 12).

Tabnuua 12. 3amevyanus o Ka4ecTBY yCIOBHMA
OCYIIECTBIICHHS 00Pa30BaTEIbHON 1ESTEIbHOCTH

00 OcHoBHBIE 3aMeYaHuA
(KOTM4YecTBO YIIOMUHAHUIT)

MBJIOY ngerckmii can [Tegarornyeckuit coctaB mo00paH Ha OTIIMYHO
Ne 3 He xBaTaeT ocHalieHus

[ToGombIie HArMIATHON anmaparypsl

VIydImuTh yCIOBHUS B 30HE 0KUIAHUS

[Touunmie AECTHULY MBITh HY’KHO

JleTckas rIomaaKa Jjis AeTer mioxas
Opranu3oBath MOABE3M K Caay

Pexomenmanmnu no Kpurepuro 2:

Ha ocHoBe Bricka3zanHbIX 3amedanuid (Tabnuma 12), a Takke KOHKPETHBIX
HUPPOBBIX TMOKaszareyiel — pe3yabTaroB aHketupoBanus (Tabmuma 11),
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pa3paboTath MepHl MO OOCCICYCHHIO KOM(OPTHOCTH YCIOBHUM OCYIIECTBICHUS
o0pa3oBaTeNbHON  JEATENTPHOCTH B 00Opa3oBaTeNbHBIX  OpraHU3AIUsAX,
OpHEHTUPOBAHHBIC HA TIOBHIIIICHUE UX KAaUeCTBa.
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5.3. Pe3yrvmamul no kpumepuio 3 «/[locmynnocms oopazoeamenbHoil
oesamenbHoCmu 011 UHBAIUO06)

OneHka JOCTYNMHOCTH 00Opa3oBaTENIbHOM JEATENbHOCTH JUIsl WHBAJIUIOB
IIPOBOAWJIACH HAa OCHOBAHMM 3-X IOKa3aresed. /[ OneHKM opraHu3anuii 1o
TOMY KPUTEPHUIO UCIIOJIb30BATUCH JAHHBIC AaHKETUPOBAHUS TOTpEOUTENCH YCIyT,
a TakKe JaHHble SKCIEPTHOrO0 aHallhu3a, MNPOBOAUMOrO COTPYIHHKAMU
OpraHu3alMu-0IepaTopa.

Ilokazarenb  3.1. OOopyaoBaHHWE TEpPPUTOPUM, NpPUJIETAIOMIEH K

OpraHH3all|H, U €€ TIOMENICHUHN ¢ y4ETOM JOCTYITHOCTH JIJIsl HHBAJIUJIOB.
JIns  OLIEHKM OPraHU3alMOHHBIX YCJIOBUH JOCTYMHOCTH YCIYr s
uHBATHIOB (I1°P" 40cr) HCTIONB3YETCS (hOpMYIIA:

P joer = TP goer X CP gocr, (10)

Wi (K

TP oer — KOJIMYECTBO OAJIOB 32 KaXJ0€ YCIOBHE JOCTYITHOCTH
opraHuzanuu Jyisi tHBaIua0B (1o 20 6aioB 3a Kaxa0€ YCIOBUE);

C°P" jocr — KOJIMUECTBO YCIOBUM TOCTYITHOCTH OpraHU3allUM JJ1s1 UHBAJIUOB.

[Tpu HaMuWyW TATH B 00JIee YCIIOBUM JOCTYITHOCTH YCIIYT JIJIsi MHBAUIOB
nokazareinb oreHKH kadecTBa ([P yocr) mpuHUMaceT 3HaueHue 100 6aymios.

[lokazatenb 3.2. ObGecrnieueHHe B OpraHU3alMM YCIOBHI JOCTYIHOCTH,
MTO3BOJISIONINX MHBAJIKMIAM ITOIy4YaTh YCIyTH HapaBHE C JPYTHUMHU.

JIJist OLIEHKU yCIIOBUI JTOCTYMHOCTH, MO3BOJISIONMIUX WHBAIMIAM IOIy4YaTh
yciyru HapaBHe ¢ ApyruMu, (IIY“Y"yocr) HCnONb30Banach Gpopmysa:

HyCHyr[IOCT — TyCJIyr[IOCT X Cycnyr}IOCT, (1 1)

re:

TY™ oer — KOJUYECTBO OaZIOB 3a KaXJI0€ YCIOBHUE JIOCTYITHOCTH,
TI03BOJISIONIECE MHBAMIAM TIOJIy4aTh YCIYTH HapaBHe ¢ Apyrumu (o 20 0amios
3a KaXJ10€ YCIIOBHE);

CYT oer — KOJMUYECTBO YCIIOBUH OCTYIMHOCTH, IMTO3BOJISIONINX HHBAJHIAM
NOJTy4aTh yCIYTH HapaBHE C APYTHMH.

[Ipy Hamuuuu nsATH U Oojiee YCIOBUM JOCTYIMHOCTH, MO3BOJISIOLINX
WHBAJIMAM TOJTy4aTh YCIYTH HapaBHE C APYTUMHU, TIOKa3aTesb OLICHKNA KaueCTBa
(TT¥*™" 40er) mpuHUMaET 3HaueHUE 100 Gaymios.

[Tpu pacdere AaHHOTO TOKAa3aTessl YYUTHIBACTCS, YTO B ClIydae, €Clid B
o0pa3oBaTeNbHONW  OpraHW3alMd,  OCYIIECTBIIOMEH  00pa30BaTEIbHYIO
JESITeTbHOCTh [0  OCHOBHBIM  OOIIEOOPa30BaTENbHBIM  IPOTpaMMa,
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0o0pa3oBaTeNbHBIM MPOTPAMMAaM CPEIHET0 Mpo(eccHOHAIBHOTO 00pa30BaHMs,
OCHOBHBIM TporpaMmaM Npo(ecCHOHaTBLHOTO OOyUYeHHs, JOMOJHUTEIHHBIM
o01ieo0pa3oBaTeNbHBIM MpOrpaMMaM, HE MPEAYCMOTPEHbI aJanTUPOBAHHbBIC
oOpa3oBarelbHbIE TPOrpaMMbl W/WIM OTCYTCTBYIOT oOywaromuecs c¢ OB3
(maHHBIE CBEJEHUS JIOJKHBI TMOJTBEPKIATHCS OQPUIUAIBHOW CTATUCTUYECKON
OTUYETHOCTBHIO 3a KaJEHJAPHBIM TOJl, MPEIIIESCTBYIONIUNA TOAy NPOBEACHUS
HE3aBUCUMOI OILICHKM KaudecTBa YCJIOBUM OCYIIECTBIEHUS OOpa30oBaTEIbHON
JESATSIIBHOCTH ) TIOKa3aTelb OleHKH KadecTBa (ITYY yoer) MpUHUMAET:

— 3”auenue 100 OamnoB mnpu yciaoBuM obOecrnedeHuss 3 yCIOBUM
noctynHocTd: (1) HanuyWe anbTEpPHATUBHOW BEPCUM CaTa OpPTraHMU3allUuU IS
WHBAJMJIOB MO 3peHUI0; (2) BO3MOXHOCTh MPETOCTABICHHUS 00pa30BaTEIbHBIX
yCIyT B JIUCTAaHIIMOHHOM pPEXHME WM Ha JoMmy; (3) momoillb, OKa3blBaeMas
pabOTHMKaMu  OpraHu3allH,  MOpPOLIEAIIMMUA  HEoO0XogumMoe  OOydeHHe
(MHCTPYKTUPOBAHUE), TIO  CONPOBOXKJICHUIO HWHBAIUJOB B  TOMEIICHUU
OpraHu3aluu;

— 3HayeHue 60 OawIOB TMpU YCIOBUU oOOecreyeHus: 2-X YCIOBUU
JIOCTYITHOCTH W3 TIpe/acTaBiieHHbIX: (1) HalMuue anbTepHATHUBHON BEpCUU caiiTa
OpraHu3aluy JUIsl UHBAJIUAOB IO 3pEHUIO; (2) BO3MOXKHOCTH IPEIOCTaBICHUS
o0pa30oBaTeNbHBIX YCIYT B IUCTAHIIMOHHOM PEKHMME WU Ha J0MYy; (3) MOMOIIb,
OKa3biBaeMmass paOOTHUKAMHM  OpraHu3alyy, MPOIIECAIIMMH  HEO0OXOAUMOE
oOydeHre (MHCTPYKTUPOBAHUE), MO COMPOBOXKICHUIO UHBAIUIOB B MOMEIICHUU
OpraHu3aIuu;

— 3”auenne 20 OawioB mpu yciaoBUM oOecreueHus 1-ro ycrnoBus
JIOCTYITHOCTH W3 TIpencTaBiieHHbIX: (1) HalMyue aabTepHATHUBHON BEPCUU caiiTa
OpraHu3alvy [JIs1 WHBAJIUAOB MO 3PEHUIO; (2) BO3MOXKHOCTH MPEIOCTABICHUS
o0pa30oBaTeNbHBIX YCIYT B IUCTAHIIMOHHOM PEKHMME WM Ha J0MYy; (3) MOMOIIIb,
OKa3zbiBaeMas paOOTHUKaMHM  OpraHW3alyd, MPOIIECAIIMMH  HEO0OXOAUMOE
oOydeHre (MHCTPYKTUPOBAHUE), MO COMPOBOXKICHUIO UHBAIUIOB B MOMEIICHUU
OpraHu3alluu.

Ilokazarens 3.3 Jlons mosaydareled  yciyr, yAOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIYT AJIS MHBAIHUJIOB.

Jlonst mostydareneil yciayr, yIOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT IJis
uHBaIMIOB (B % OT oOmero uucia OMNPOIIEHHBIX IMOJydaTelned yciayr —
uHBau0B) (I1"°°y,) paccunteiBanack o opmysie:
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oer _ y[lOCT
[Py, = (—g——)x100, (12)

HHB

YA —  ypemo  mosydyaTened  yCIIyr-MHBAJIWJIOB,  YAOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCYT JJIsl UHBAIUJIOB;

Y, — UHUCIIO OMPOIICHHBIX MOJIyYaTelei yCIyr-uHBaAIN OB,

B cnyuae ecniu B 00pa3oBaTeNbHONM OpraHW3allMM, OCYIIECTBIISIONICH
o0pa3oBaTeIbHYIO  JICSITEIBHOCTh [0 OCHOBHBIM  00IIc00pa3oBaTeIbHBIM
mporpaMmamM, 00pa30BaTENIbHBIM IIporpaMMaM CpeaHero Ipo¢ecCHOHaIbHOTO
oOpa3oBaHHs, OCHOBHBIM IporpamMmaM Mpo(ecCHOHAIBLHOTO  O0y4YeHus,
JIOTIOJIHUTENILHBIM  00111€00pa30BaTeIbHBIM IIpOrpaMMaM, HE MPeTyCMOTPEHBI
aJanTUpPOBaHHbIE  OOpa3oBaTelbHBIE  MPOTPaMMbl  W/WIA  OTCYTCTBYIOT
oOyuatomuecss ¢ OB3 (maHHble CBEACHUS JOJDKHBI — MOATBEPXKAATHCS
opHUIIMAIBHOM  CTAaTUCTHYECKOM  OTUETHOCTBIO 32  KaJICHJApHBIA  ToOj,
MPEAIICCTBYIONUA TOIy MPOBEACHUS HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHUU
OCYIIECTBJIICHUSI 00pa30BaTEIIbHOM JICSITCIHPHOCTH) JAaHHBIM IIOKa3aTedb He
UCIIOJIB3YETCS.

[Ipu sTOM 1IETIECO00pPa3HO MCHOJB30BATh CIAEAYIOUIMNA aJrOPUTM pacuera
M0 KPUTEPHIO «J{OCTyMHOCTh yCIIyT 1J1S1 HHBATUOBY»

K3=(0,6XH0pr;ch + 0,4xHycnyrﬂ0CT)

rie:

II°P";6c — OIIEHKA 1O MOKa3aTeio 3.1;

1YY j0er — OLIEHKA 10 MTOKA3aTeNo 3.2.

O6umii pesynbrar 10 kputepuio 3 (K®) Beruucagercs no Gpopmyie:

K3=(093XH0prnocT + 094xHymyrn0ﬂ + 0,3)( HHOCTYJI) (13)

B Ta6aune 13 nHa ocHoBanum [lpusokenus 5 mpencTaBieHbl NaHHBIE (B
Oannax) mo mokazatensim 3.1, 3.2, 3.3, cOCTaBIAIOMIMM OICHKY TIO KPUTEPHIO 3
JUTSL OPTaHMU3AIUH, a TAKXKe OOIHE pe3yabTaThl 0 KPUTEPHIO 3.
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Tabmuua 13. Pesynerats! o Kpureputo 3. JlocTynmHOCTB
00pa30BaTENFHOMN JICSATENBHOCTH JUIsl HHBAINUIOB

Ne HaumenoBanue 3HaveHue 3HaveHune 3HaueHue Hroro
n/m OpraHu3anuu NnoKa3arteJisi noKa3arteJis nokasaress 3.3. | 0aJJ10B 1O
3.1. 3.2. Jlons y4aCTHUKOB | KPUTEPHUIO
O6opynoBanue | ObecrieueHue B OTHOLLEHUH, 3
TEPPUTOPHUH, OpraHu3alliil | YJIOBJICTBOPCHHBIX
MpUJIETAOIICH YCIOBUU JIOCTYITHOCTBIO
K OpraHu3alliy, | JAOCTYITHOCTH, YCITYT JJIs
uee MO3BOJISIONINX | UHBAIHUIOB (B % OT
MTOMETIIEHUH C WHBaJIHAIaM o01m1ero yucia
Y4ETOM MoJy4arth OIPOIICHHBIX
JIOCTYITHOCTH yCIyTH noJryyaresei yciayr
JUTS. UTHBAJTUIOB HapaBHE C — UHBAJIMJIOB)
JPYTUMH
MakcumMajbHbIH 0211 30 40 30 100
1 | MBJIOYVY nerckuii cag Ne 3
AOY x A 0 8 30 38

BoIBOIBI IO pe3yabTaTaM OILCHKH (110 KpUTEpHUio 3):

Koncratupyercss  kpailHE  HEpPABHOMEPHBIM  ypPOBEHb  IIPOSIBICHUSA
napameTpoB Kputepus 3 (ot 96 1o 30 OanioB) - co3aanus yCAOBHH AOCTYITHOCTH
oOpa3oBaTeIbHON  NEITCNBHOCTH  JUJII  HWHBAIUMIOB B  00pa30BaTeIbHBIX
OpraHu3aIsX.

DKCnepThl CYUTAIOT, UTO HA CalTaxX YUpEKIECHUN 0Opa3oBaHMs MPOCTO HE
CTPEMSATCS YIAEIUTh BHUMAHHE OIMCAHUIO MMEIOIIMXCS BO3MOXKHOCTEM. YacThb
MEpONpUATUA HE TpeOyeT OCOObIX 3aTpaT, a UMEHHO: OTOPAKUBAHUE MECT JIs
CPEACTB, (MHCTPYKTax)
OpraHu3alvy Ui OKa3aHWs I[OMOINM II0 COIPOBOXICHUIO WHBAJIUIOB B

ABTOTPAHCIIOPTHBIX IIOATOTOBKA pa6OTHI/IKOB

IMOMEIIEHUSX OPraHU3aluy U HAa NPWIETAIOLIEN TEPPUTOPHHU.

VYcnoBus, ykazaHHble B OILICHOUHbIX Tno3unmsix Kputepuss 3, Hago

CO3/1aBaTh HECMOTpPsS Ha TO, YTO OOJBIIMHCTBO OMPOIICHHBIX BBICKA3AJIN
yIOBJICTBOPEHHOCTh CO3JIAaHHBIMU JJIi MHBAJIWIOB YCIOBHSAMH (CM. 3Ha4YeHHE
nokaszarens 3.3.), oOpaTMB BHHUMAaHHE, NPEXIE BCEro, Ha (PUHAHCOBO
MaJi03aTpaTHBIE MEPOTIPUSATHSI.

OcHoBHBIE pekoMeHaanmu 1o Kpureputo 3:

(mo mokasarensam 3.1, 3.2.):
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O6opynmoBath  MOMEIMICHUS  OOpa3oBaTEIbHBIX  OpPTraHM3aluid U
MPUWIETAIOIIUX K HUM TEPPUTOPUN C YYETOM JIOCTYHNHOCTH IJII WHBAJIHUIIOB, B
yacTHOCTH (cM. nH(popMmartuio [IpunoxeHus 5):

- KHOIIKaMU BbI30Ba;

- BBIJICJICHHBIMU CTOSIHKaMU JJIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIHJIOB;

- 4IaNTUPOBAHHBIMU TOPYYHSIMHU.

OOecrieunTh B OpraHU3ALMAX YCJIOBUS JOCTYMHOCTH, IO3BOJISIONINE
WHBaJIMIaM T0JIy4aTh YCIYTHM HapaBHE C IPYTHUMU, B YACTHOCTHU:

- TMOATOTOBUTh PAOOTHUKOB OpraHM3allMid JJIg OKa3aHWs IOMOIIM 10
CONPOBOK/JICHUIO WHBAJIUJIOB B MOMEIICHUSAX OpraHU3alliyd U Ha IpHIIEraroniei
TEPPUTOPHUH;

- nyOoiupoBaHWE IS WHBAJIUIOB MO CIyXy M 3pPEHHUI0 3BYKOBOM U
3pUTEIBLHON HHPOPMALINH;

- IyOnMpoBaHUE HAIIMKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduueckoit
MH(pOpMaIK 3HaAKaMH, BBITIOJIHEHHBIMU pelibepHO-TOUeUHbIM HIpudToM bpaits.
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5.4. Pesynomamut no kpumepuio 4 «/[ooposicenamenvnocmo, 6exHciueoCnb,
PAdOMHUKOE OpeaHu3auuu»

Onenka J0OpOXKENaTeTbHOCTH, BEXKIMBOCTH PAOOTHUKOB OpraHU3aIlUil
MPOBOJMIIACH HA OCHOBAHUM TpeX mokazaresei. [yt opraHuzanuu 1 IpoBeIeHUs
UCCJIeI0BAHUS yIOBJIETBOPEHHOCTH KaueCTBOM OCYIIECTBICHUS
00pa30BaTeNbHOM JEATENBHOCTH B paMKax HE3aBUCUMOW OIICHKH ObLI
UCIIOJIb30BaH METO/I aHKETUPOBAHUS KaK HanOoJiee TOCTYIMHBI U SKOHOMHYECKU
1eecoo0pa3Hblii B JIAaHHBIX ychnoBHsX. Jlisg oneHkn J0O0poXkKenaTenbHOCTH,
BEKJIMBOCTH pa0OOTHUKOB OPraHU3ALMI YUYUTHIBAIUCH TAPAMETPHI:

[lokazarens 4.1 Jlonmss momywareneil  yciayr, yIOBIETBOPEHHBIX
N00pOXKENATENBHOCTBIO, BEKIIMBOCTBIO pabOTHUKOB OpraHu3alny,
00eCreunBaOIIUX IEPBUYHBIA KOHTAKT W HMH(POPMUPOBAHUE MOTydaTess
00pa30BaTeNbHON yCIIyTH IPU HEMOCPEACTBEHHOM OOpAaIllEeHUU B OPTaHU3alIUIO!

yﬂepB.KOHT
HﬂepB.KOHT v — ( ) XlOO, (14)
it
rae
yreps.ront YUCIIO ~ TOJIy4YaTelle  yCIyr,  YAOBJIETBOPEHHBIX
100pOoKeNaTeIHbHOCTHIO, BEIKIIMBOCTBIO PabOTHUKOB OpraHu3aluy,

00€CMEeYnBAOIINX TEPBUYHBIA KOHTAKT M HMHMOPMUPOBAHUE MOJTydyaTess
o0pa3oBaTeIbHON YCIyTH;

Yooum — 00111€€ YMCIIO OMPOIICHHBIX MOTyYaTeIe yCayr.

Ilokazarens 4.2 Jlons  moJydartened  yCiyr,  YAOBJIETBOPEHHBIX
N00pOXKENaTENbHOCTBIO, BEKJIMBOCTBIO pabOTHUKOB OpraHu3anui,
00ecreunBaOIIUX HEMOCPEACTBEHHOE OKa3aHWe 00pa30BaTEIbHOM YCIyIW Npu
oOpallleHUH B OpraHu3aIHIo

v Y oKas.yeayr
yCJIayr —_
[IoRyemty, = (Tﬁm) x 100, (15)
rae
yorByenr - — 4ypceno  modydareled  yCuyr,  YAOBJIETBOPEHHBIX
00pOXKEIaTeTbHOCTBIO, BEKJIMBOCTBIO pabOTHUKOB OpraHu3alyH,

00eCcreunBaOIIMUX HETIOCPEICTBEHHOE OKa3aHue 00pa3oBaTeIbHOM YCIIyTH;
Yoom — 0011I€€ YMCIIO OMPOIICHHBIX MOJydaTesael 00pa30BaTeIbHbIX YCIIYT.
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Ilokazatenb 4.3. J[lons momywaTened  ycliyr, yIOBJIETBOPEHHBIX

I00pOKENaTeIbHOCThIO,  BEKJIMBOCTHIO  PAOOTHUKOB  OpTraHU3alMM  TpU
UCTIOJIb30BAHUU JUCTAHIIMOHHBIX (OpM B3aMMOACUCTBUS (10 TenedoHy, o
3NIEKTPOHHOM TOYTE, C TOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (MIOJaYH SJICKTPOHHOTO
oOparteHus/ Kanoo/mpeaioxKeHn, 3aIUCH Ha TOJNYy4YEHUE YCIYTH, MOJyueHUe
KOHCYJIBTAIIMH 10 OKa3bIBAEMBIM 00pa30BaTEIIBLHBIM yCIIyTaM | TIp.)):

BECKJL.JIUCT
Y

l-Inemn.macTyIl — (—) e 100’ (16)
qoﬁm
rje
yepewimer YUCII0 NoJryyartesen YCIYT, YAOBJICTBOPCHHBIX

N00pOXKENaTEIbHOCThIO,  BEXJIMBOCTbIO  PAa0OTHHKOB  OpPraHU3aldd  IpH
UCITIOJIb30BAaHUU JUCTAHIIMOHHBIX ()OPM B3aUMO/ICHCTBUS;
Yooum — 00I11I€E YUCIIO ONPOIICHHBIX MOTyYaTeIe yCayT.

O6umii pesynbrar 10 kputepuio 4 (K*) Beraucisgercs no Gpopmyie:

K4=(0,4 XHHepB.KOHT v + 0,4 XHOKa3'ymyFyﬂ + 0,2 XHBQ)K.H.}]I/ICTyH) (17)

B Tabaune 14 npencraBiensl naHHbie (B Oamiax) mo nokazarensm 4.1, 4.2,
4.3, COCTaBIfIOIIMM OLEHKY IO Kputreputo 4 1 00pa3oBaTesbHbIX
OpraHu3allvi, a TaKxke oOIue pe3yabTarhl o kputeputo 4 (Ipunoxenue 6).
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Ta6mmmal4. Pesynpratsl mo Kpurepuro 4.
JoOposKenaTebHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHU3aluu

Ne HanmenoBanue 3HaueHue 3HauyeHue 3HaveHune Hroro
n/n OpraHu3amuu nokazareid 4.1. nokxasareJda 4.2. NOKAa3aTeJIs 0aJ1710B 1O
Hous Hous 4.3. Nons KpuTepuio 4

YIIOBJICTBOPEHHBIX | YIOBJIETBOPEHHBIX | YIOBJICTBOPEHHBIX
TOOPOKENATETHHOC | TOOPOKETATENHLHOC |I00POKEIATEIHHOC
TBIO, BEKIIMBOCTBIO | ThIO, BEXKIJIMBOCTBIO |THIO, BEXKIMBOCTHIO

paboOTHUKOB paboOTHUKOB paboOTHUKOB

OpraHu3aIui, OpraHu3aIui, OpraHu3aIuy MPH
00ecreunBaOIIUX | 00CCIICYNBAIONITUX HCIIOJIb30BaHUN

MEPBUYHBIN HETIOCPEJCTBCHHOE | JMCTAHIIMOHHBIX

KOHTaKT U OKa3aHue yCIyru dbopMm
UHPOPMHUPOBAHUE | TIPU OOpAICHUU B | B3aMMOCUCTBUS (B
MoJryyaresst yciyrd | oOpa3oBaTenbHyl0 (% OT 00IIero yucia
npu opranusanuio (B % OIIPOIICHHBIX

HEMOCPEACTBEHHOM | OT OOIIEero uncia MOJTyJaTeNen

oOparieHuu B OTIPOIIEHHBIX yCIIyT)
opranusanuio (B % |moxydareneit yciyr)

OT OOIIIEro Yncia
OIIPOIIIEHHBIX
noyyyaresen
yeuyr)
MakcuMasbHbIH 0211 40 40 20 100
1 | MBJOYVY nerckuii can
Ne 3 40 40 19,44444 99,44444
BhBIBOJIBI 110 pe3yibTaTaM OIEHKH (10 KPUTEPHIO 4):
Kpurepnii «J1oOpoxkenarenbHOCTb, BEXKJINBOCTh pabOTHUKOB

OopraHu3aluii», Kak MpaBwio, HaOupaeT HauOojee BBICOKHE Oallibl BO BCEX
yupexaeHusx. HauBeicmmii u3 BO3MOXHBIX pe3ynbTaTtoB — 100 GammoB — y 30
yUpeXIeHUN 00pa3oBaHMs, Y OCTANBHBIX yupexaeHud — oT 97 mo 99 Oamios.
OtMeyaercs, YTO B OOJBIIMHCTBE CIy4aeB MOIYYaTeIH yCIYT YAOBICTBOPEHBI U
COTPYIHUKOB
YUPEKACHUN 00pa3oBaHUsI, YTO MOATBEPIKIACTCS PE3YIbTaTaMH UCCIICOBAHUSI.

BBICOKO OLCHHUBAIOT I[O6p0)KeJIaTeHBHOCTB Hn BCXKIHUBOCTDb

Pexomenmanmu:
- H€ TOJbKO JOBECTH JOJIIO ToJiydaTesned oOpa3oBaTEIbHBIX YCIYT,

YIOBIETBOPEHHBIX  J1OOPOKENATENbHOCTBIO,  BEXKJIMBOCTHIO  PaOOTHUKOB

oOpa3oBaTeIbHON OpraHu3alui, OOECICUNBAIOMNX TICPBUYHBIA KOHTAaKT |
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WHQOPMHUPOBAHUE TOTydYaTelsl YCIYTH MPH HEMOCPEJACTBEHHOM OOpaIlleHuH, 10
100% BO Bcex oOpa3oBaTeIbHBIX OpraHU3aAIMAX M Jajee MOJAIep)KUBaTh €€ Ha
COOTBETCTBYIOIIIEM YPOBHE;

- HE TOJILKO JIOBECTH JOJII0 TIOdydaTeleld oOpa30BaTelIbHBIX YCIYT,
YIIOBJIIETBOPEHHBIX  TOOPOKENATETLHOCThIO,  BEXKJIMBOCTHIO  PaOOTHUKOB
00pa30BaTEeNbHON OpraHU3aIy, 00SCIIEUNBAIOIINX HEMOCPEICTBEHHOE OKa3aHUe
yCIIyTH Tpu oOpamieHuu B oOpa3oBaTenbHy0 opraHusamuio, 10 100% Bo Bcex
o0pa3oBaTeNbHBIX ~ OpPraHM3alMSAX W Jalee  MONJepKMBaThb €€  Ha
COOTBETCTBYIOIIEM YPOBHE;

- HE TOJILKO JIOBECTH JOJIIO0 TIOdydaTelield 0o0pa30BaTelIbHBIX YCIYT,
YIOBJICTBOPEHHBIX  JOOPOKEIATEIPHOCTBIO,  BEKJIMBOCTHIO  paOOTHHUKOB
0o0pa30BaTeNbHON OpTaHW3aIlMi IPH HKCIOJIb30BAHWN JUCTAHIIMOHHBIX (OpM
B3aumojiericTBus, 10 100% BO Bcex 00pa3oBaTENIbHBIX OpPTaHU3ALMSAX U Jlajiee
NIOJICP’KUBATH €€ HAa COOTBETCTBYIOIIEM YPOBHE.
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3.5. Pe3ynomamal no kpumepuio 5 « Y0061emeopeHHOCMb YC106UAMU
ocyuiecmenenus 00pa3oeamenvHoll 0eAmenbHOCHu OpeaAHU3AUUAMU)

OneHka ynoBIETBOPEHHOCTH YCIOBUSMM OKa3aHWs YCIYI B OpraHH3aluu
IPOBOAMJIACH HAa OCHOBAHMM TpEX IOKa3aTeled Mo TpeM HHaukartopaM. Jlis
OLIEHKM OpraHu3aluyd MO0 JTOMY KPUTEPUI HCHOJIb30BAIUCH JaHHbBIC
aHKeTUpOBaHUsA. JlJIsl OLIEHKH YIOBJIETBOPEHHOCTU YCIOBHUSMHM OKa3aHHs YCIyT
YUYHUTBIBAIUCH [TAPAMETPBI:

[lokazarenp  S5.1. Jlonmss nmomywarened  yCiayr, KOTOpPbIE  T'OTOBBI

PEKOMEHJIOBAaTh OPraHU3allii0 POJICTBEHHHMKAM U 3HAKOMBIM (MOTJIM Obl ee
PEKOMEH/I0BATh, €CJIi Obl ObliIa BO3MOXXHOCTH BbIOOpa opranu3ariiu) (Mpecom):

ypeKOM

HpeKOM = ( U
001

)x100, (18)

rae

Ypexow — UUCIO TOJy4aTesled YCIyr, KOTOpble T'OTOBBI PEKOMEHIOBATH
OpraHM3alMI0 POJCTBEHHUKAM M 3HAaKOMBIM (MO Obl €€ PEKOMEHI0BaTh, €CIIN
Obl ObLJIa BO3MOKHOCTh BHIOOpA OpraHU3aIlim);

Yoo — 00III€E YHCITO OMPOIICHHBIX MOJTydaTeIei yCIyT.

Ilokazatenb 5.2. Jlons monydarteneil yciyr, yIOBIETBOPEHHbBIX I'paurom

pabotsl opranusarmu (I1°PY¢y,):

oprycn  — yepr.yea
Trerryery, = ( q—)X100, (19)
il
rae
yoeryer YHUCIIO noJy4Jarenen YCIYT, YAOBJIETBOPEHHBIX

OpPraHU3alMOHHBIMHU YCIOBUSAMM IPENOCTABICHUS YCIIYT;
Yo6m — 00I11€€ YUCIIO OMPOIICHHBIX MOTyYaTeIICH YCIYT.
[Tokaszatenb 5.3. [loss mosrydarenedl yciyr, yAOBJIETBOPEHHBIX B LEJIOM

ycaoBHUIMHU okazaHus ycayr B opranuzauu (Ily,):

— % )x100, 20
T (20)

Iyx = (
rue
Yy — 9HCIIO TOJTydaTeNiel yCIIyT, yIOBIETBOPCHHBIX B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpTraHU3AIMH COITUATBLHOU cephr;
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Yoom — 0011I€€ YUCIIO OTIPOIIICHHBIX TOydaTeIeH yCIyT.

O6umii pesynbrar o kpurepuio 5(K°) Beruncisercs o popmyie:

KS: (0,3preKOM + O,ZXHOPF.yCHyg + O,SXHy)I) (21)
B Tabaume 15 npeacrasnens! qanHbie (B 6amiax) mo mokasaresnsm 5.1, 5.2,
5.3, COCTaBJISIOIIMM OIICHKY 10 KPUTEPHUIO 5 JJII OpTaHMU3aIliH, a TaKxke oOmue

pe3ynbTarsl o Kputeputo 5 (Ilpunoxenue 7).

Ta6muma 15. Pezynbrarst no Kpurepuro 5.
Y 10BNETBOPEHHOCTDH YCIOBUSIMHU OCYILIECTBICHHS

00pa3zoBaTebHON JIeATETHLHOCTH

Ne HaumenoBanue 3HauyeHue 3HauyeHue 3HauyeHue Hroro
n/n OpraHu3aNnuu NnoKa3areJis noka3areJis noka3areJis 0aJ1JI0B 1O
5.1. ons 5.2. lons 5.3. Jomns KPHUTEPHIO
TFOTOBBIX VIIOBJICTBOPEHHBIX | YIOBJICTBOPEHHBIX 5
PEKOMEHI0OBATh y100CTBOM B 1ICJIOM
OpTaHHU3AIHIO rpaduka paboThl YCIIOBUSIMU
pPOJCTBEHHUKaM | opraHu3anuu (B % | OKa3aHHUs yCIyT B
Y 3HAKOMBIM oT o0miero uncina | opranuzaiuu (B %
(Moriu OBl e ONPOLIEHHBIX OT OOIIIEeTo YKcia
PEKOMEH/IOBATh, moJTyJaTeien OTIPOTIICHHBIX
ecnu Obl ObLIa yCIyT) HoJTydaTesen
BO3MO>XHOCTh yCIIyT)
BbIOOpa
opraHuszanun) (B
% ot ob1ero
qucia
OTIPOIIIEHHBIX
roJTy4yaTesien
yCaIyr)
MaxkcumaiabHBIi 0aJ1 30 20 50 100
1 | MBJOVY nerckuii cap
No 3 29,26829 19,5122 48,78049 97,56098
BEIBOJBI 10 pe3yabTaTaM OICHKHM (110 KPUTEPHIO 5):
B xozme He3aBUCHMOW OIIEHKM BBISBICHO Cclenytoniee: 3aQuKCUpOBaH
BBICOKHMH YPOBEHb YIOBJIETBOPEHHOCTHU YCIOBUAMU OCYILIECTBICHUS
o0pa3oBaTeIbLHOM ACATESILHOCTH.
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Pexomenmanuun:

- HE TOJBKO JIOBECTH JIOJII0 YYACTHUKOB OOpa30BaTEIbHBIX OTHOIICHUIA,
KOTOpbIE  TOTOBBI ~ PEKOMEHJIOBaTb  OOpa30BaTENbHYIO  OpPraHHU3aluIo
POJICTBEHHUKAM U 3HaKOMBIM, 10 100% BO Bcex 00pa3oBaTeNIbHbIX OPTaHU3AIUSAX
U Jjajee NoJIEpKUBATh €€ Ha COOTBETCTBYIOIIEM YPOBHE;

- HE TOJBKO JIOBECTH OO YYACTHHUKOB OOPa30BATEIBHBIX OTHOIICHUA,
YIOBIETBOPEHHBIX YI00CTBOM Tpadrka paboThl 00pa30BaTEILHON OpraHU3aIliH,
10 100% Bo Bcex oOpa3oBaTeIbHBIX OPTAaHU3AIUAX U Jajee MOoIIePKUBaATh €€ Ha
COOTBETCTBYIOIIIEM YPOBHE;

- HE TOJBKO JIOBECTH JIOJII0 YYACTHHUKOB OOpa30BaTEIbHBIX OTHOIICHUIA,
YIOBJIETBOPEHHBIX B IIEJIOM YCIOBHUSIMH OKa3aHHs 0Opa30BaTENIbHBIX YCIYr B
oOpa3zoBarenpbHOM opranmzanuu, a0 100% Bo Bcex oOpa3oBaTeIbHBIX
OpraHU3alUsIX U Jajiee MOIICPKIUBATh €€ Ha COOTBETCTBYIOINIEM YPOBHE.
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5.6. UTtoroBasi oneHKa KauecTBa yCJI0BHUIl OCyIIeCTBJIEHNSI 00pa30BaTeILHOM
AesITeJIbHOCTH OPraHU3auMsIMH

[Tocne mpoBelAcHHS TOJACYETOB 3HAYCHHHA M0 KaKIOMY ITOKA3aTeIIo
IPOM3BOJIUTCS. pacueT HMTOTOBOM OILICHKHM KavyecTBa YCJIOBHUH OCYIIECTBICHHUS
00pa30oBaTEIbHOW  JIEATENIBHOCTH. MTOroBas OIIEHKa KadecTBa  YCIIOBHA
OCYIIECTBIICHUSI 00pa30BaTEIBHON ESTEIFHOCTH OpPTaHHU3AlUEH OMpeeIsaeTCs
KaK CpeIHssS CyMMa OajIOB IO BCEM KPHUTEPHUSAM JUIS JaHHOW OpPraHM3aIiH TI0
dbopmyie (2):

5

Z K™ |:5

m=1

S =

rue:

S - orieHka KadecTBa yCIOBHH OKa3aHUs yCIyT B Oaniax;

M - OPSIAKOBBIN HOMEP KpUTEPHsI OLIEHKU KayecTBa, M = 1...5;
K™- 3Hauenus M-ro KpuTepus B Gajuiax.

Tabnuna 16. Utoroas olieHka KauecTBa yCIOBHIA
OCYIIECTBJICHUSI 00pa30BaTEIIbHON NEATEILHOCTH

Ne HanmenoBanmue
n/n opraHu3zanuu K! K2 K3 K4 K5 UTOT
2 3 4 5 6 7 8
1 | MBAOY nerckuii cam Ne
3
87,11712 | 96,34146 38 99,44444 | 97,56098 | 83,6928

OcHOBHBIE BBIBO/JIBI 110 PE3YJIbTaTaM HE3aBUCUMOM OLICHKU

1. MynununanbsHbele 00pa3oBaTelbHble YyupexkaeHuss MCHIbKyIbCKOro
MyHUIMOATBHOTO pailoHa OMCKOM 00JacTh B 1I€JIOM TMOJYYWUIIM BBICOKHIMA
UTOTOBBIN MOKa3aTeh KadecTBa okaszaHus yciuyr — oT 98,3 no 76,2 Gamnos. B

HcunbKkynbCKOM ~ MYHUIIMTIATBLHOM — paiioHe OMCKOMl  00JacTH  CO3JaHBI

JIOCTaTO4YHO yCIIyT

XOopomuce yCiIoBuA  OJi Ka4C€CTBCHHOTI'O OKa3aHHs

opraHuzanusmMu cgepbl 00pa3oBaHMs.
2. Amnanu3 pe3yJabTaTOB OIEGHKM B pa3pe3e OTICIbHBIX KPHUTEPUCB
Haubosee

MOKa3bIBACT, HTO BBICOKME OIIGHKH TIONYyYWJIH  KPUTEPHUH
«/loOposxenarenbHOCTb, BEKJIMBOCTh pabOTHUKOB o0pa3oBaTeNnbHbIX
yupexaenuit» (or 100 go 97,4 OamnoB), «KompopTHOCTh YyCiOBHIA
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npenoctaBienus ycayr» (ot 100 mo 95,9 6GammoB), «YOOBIETBOPEHHOCTH
ycnoBusiMH okaszanus yciayr» (ot 100 mo 93,8 6amios).

4. Kputepuii «OTKPBITOCTh U JOCTYIMHOCTh HH(pOpMamu 00 OpraHu3aIuu
chepsl 0O6pazoBaHus» B 11eJI0M olleHeH oT 99,3 no 49 6amios.

5. MeHee BBICOKHE OIEHKA B LEJIOM 3a(UKCHPOBAHBI MO KPUTEPHUIO
«JloctymHOCTB yeayT st uHBAHI0BY (0T 96 10 30 GaiioBs).
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Tabauua 17. Peiitunrosas tadbnuna

00 Kpurepuii 1 Kpurepuii 2 Kpurepuii 3 Kpurepuii 4 Kpurepuii 5 nuror
MBJIOY nperckmii can
Ne 3 87,11712 36 96,34146 16 38 18 99,44444 97,56098 12 83,6928 40
Tabmuua 20. Peiitunrosas tadiuna
(Obpa3zoBaTenbHBIC OpPraHU3aUHN JOMOHUTEIIEHOTO 00Pa30BaHHS)
(0]0] Kpurepuii 1 Kpurepuii 2 Kpurepuii 3 Kpurepuii 4 Kpurepuii 5 nror
MBJIOY gerckmii can
Ne3 87,11712 96,34146 38 99,44444 97,56098 83,6928
8 4 2 4 9
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6. PexomMeHIamuM 1o yJIy4lIeHUI0 KA4eCTBA YCJIOBHH
OCYLIECTBJICHHUS 00Pa30BaTEJIbHOH AeSITEJIbHOCTH

HpCI[CTaBI/IM OCHOBHBLIC BBIBOJBI 110 PE3YyJbTaTaM HE3aBUCUMOM OLICHKH

KauecTBa  YyCIOBUM  OCYUIIECTBJICHHUS  OOpa3oBaTElIbHOW  ACSTEIBHOCTU
MYHUITUTIATBHBIMA ~ 00pa30BaTEIbHBIMU  YUPESKICHUSAMH  VICHIBKYIBCKOTO
MYHUIIUIIAJIBHOTO paiiona OMCKoil 06acTu.

Ornenka AesTeNbHOCTA KauyecTBa YCIOBUN 00pa30BaTEIbHON JEATEIHLHOCTH
OpraHu3allisIMH, 3asBICHHBIMH K OKCIEPTH3€, NPOBOAWIACH IO METOAMKE,
YUUTBHIBAIONICH enuHble TpeOoBaHusi MuHnpocBemienuss Poccun K yupexaeHusM
oOpa3oBaHus.

Pesynpratel 1pOBENEHHOM HE3aBUCUMOW OLICHKM KayecTBa YCIIOBUU
OCYILECTBJICHUSI 00pa30BaTEIbHONU JEATEILHOCTH OpraHU3alUsIMU HE BBISIBUIIU
HaJM4usl Kakux-JI1u00 OCTPhIX MpoOJjieM B yupexaeHusx. Hampotus, oTMmeuaercs,
YTO POAMUTENH (JIMUA, UX 3aMEHSIoNIue), oOyJarouecs, NPUHABIINE y4acTHE B
AHKETUPOBAHUH, BBICKA3bIBAIOT MHEHUS O TOM, YTO YAOBJIETBOPEHBI KaueCTBOM
YCIIOBUM OCYIIECTBJICHHUSI 00pa30BaTENbHON JESATENBHOCTH, a TaKKe BBICOKO
OILICHMBAIOT PabOTy MepcoHania 00pa3zoBaTEIbHBIX OPraHU3aIIUN.

[To>xenanust peCriOHICHTOB MPEACTaBUM B TaOuIie 22.

Tabnuma 22. [Ipennoxxenust norpedurenei

00 OcHoOBHBIE NPEAT0KEHUS
(koJIMYEeCTBO YHOMHHAHWIA)

MBJIOY gerckuit capg bBoJblie 10noMTHUTENBHBIX KPYKKOB
Ne 3 OdeHb CKyJHOE OCHAIllEHHE JaHHOIro yupexjeHus?? Matepuan
JIUIS 3aHSATHM BOCIIMTATENIHN BBICACHIBAIOT M3 Majblia
Marno urpymex

[TortonHUTH 6a3y AMIAKTHYECKUX UTP, MaTepuaoB (3)

YBennYUTh KOIMYECTBO (PPYKTOB B MEHIO

Cnenath miowanKy sl JeTei, He XBaTaeT pa3HooOpas3us, a
Tak)Ke MoCTPouku ctapoie (7)

Hy>xHa aBToCcTOSIHKA (5)

O060011as MoXKeNaHusI YIaCTHUKOB UCCIICAOBAHMS, CJIEAYET OTMETUTD, UYTO B
OOJNBIIMHCTBE CIy4aeB OHHM BBICOKO OIEHUBAIOT CO3JaHHBIC YCIOBUSA IS
oOpa3oBaTeIbLHON AEATEIbHOCTH.

PecrionzieHTh, OTBEUaromue HAa BONPOCHI AHKETHl [0  YIYYIICHHIO
NeATeTbHOCTH  00pa30BaTENbHBIX  OpraHW3allUi, BBIpAXKAIM  OJarogapHOCTH
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KOJUIEKTHBaM pabOTHUKOB. OTHOIIEHHE PECHOHJECHTOB J00pPOKEIaTENIbHOE, SBHO
OTPHUIATENFHBIX W/WJIM HETATUBHBIX BBICKA3bIBAHUIN HE BBISIBICHO, PECIIOHICHTAMHU
HE BBICKa3aHO, PKCIIEpTaMU HE OOHAPY>KEHO.

Cpenu HEAOCTAaTKOB 4YacTO YHNOMMHAIM KadeCTBO NUTAHMs, MPOOJIEMBI C
OpraHu3aliell MUTHEBOrO0 PEeXUMa, OTCYTCTBHE HEOOXOAMMOTro O0OpYIOBAHMS U
WHBEHTApsl JUId CIOPTUBHBIX 3aHATHM W 3aHATHN Ha YyIUIE, HEOOXOIUMOCTh
peleHus: BOMPOCOB KaJIpOBOTO U MAaTEPUAIBHOTO O0ECIICUCHUSI.

3adukcupoBaHa BBICOKAas [0Js TModydareneil o0pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX OPTaHU3ALMOHHBIMU YCIOBUSAMM OKa3aHUS YCIYr, a TaKXKe B
LEJIOM YCJIOBHUSIMHU OKa3aHMS YCIYT.

HezaBucumo oT 00IIMX MMO3UTUBHBIX OLEHOK 00pa30BaTeNIbHBIX OpraHu3alui
HeoO0XxoauMo oOpaTUTh BHUMaHue Ha Bce BblsiBIeHHbIE B Xoa1e HOKO Henocratky,
a TaKXXE€ NPOBECTH AHAJIUTUKY M COCTABUTH CPE3 HEYJIOBJIETBOPEHHOCTH C ILIEJIBIO
JanbHeime  paboThl MO YIAYYIIEHUIO  JICATEIbHOCTA M BHECEHUEM
KOPPEKTUPOBOK B IIporpammsl pa3BuTHs 00pa3oBaTENbHBIX OPTaHU3ALUH.

HecMoTpst Ha wuMeroniyecss 3aMedyaHusi, KOTOpPHIE BBIABICHBI B XOJI€
COIMOCTAaBJICHUSI UMEIOLIUXCS TPEOOBAaHUH C pealbHbIM (DAKTUYECKUM MOJ0KEHHUEM,
B 1IEJIOM OOLIECTBOM IIPHU3HAETCS KaueCTBEHHasl padoTa yupexaeHuid oOpazoBaHUs
W cunbKynbCKOro MyHHUITUIIATBLHOTO paiioHa OMCKoii 00J1acTH.

[TpencraBieHHbIEe HUXKE PEKOMEHAIMN 0a3uPYIOTCS HA MHEHUH 3KCIIEPTOB O
NyTSIX PELIEHUs BBISBICHHBIX MPOOJEM, a TaKK€ HAa MHEHUAX U MPEANOYTECHUSIX
noTpeduTenei 00pa3oBaTeNbHBIX YCIYT, MOJYYEHHBIX B X0/1€ AHKETUPOBAHMUS.

Pexomenganuu:

1. [IpoBect  camooOcnenoBanre  WHOOPMALMOHHBIX  CTEHJIOB,
pPAcloOJIOKEHHBIX B 3JaHUAX  O0Opa3oBaTEIbHBIX  OpraHU3AIMA,  CaWTOB
oOpa3oBaTeNbHBIX OPTraHU3aIlMii W YCTPAaHUTh HA HUX Jepuuut wHbOpMAIHMH O
JeSATeTLHOCTH 00pa30BaTEIbHBIX OPTaHU3AIUN.

2. [TognepxuBaTh aKTyalbHOCTh W TOJHOTY uWH(Mopmamuu 00
o0pa30BaTeNbHBIX OpPraHU3ANMIX W UX JEATETLHOCTH Ha OOIIEIOCTYITHBIX
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UH(POPMAIIMOHHBIX pecypcax (MHPOPMAIMOHHBIX CTEHAAX M O(UIIMATBHBIX CalTax
OpraHu3aIui).

3. OOecneunTh OCTYIHOCTh YCIYT, OKa3blBAEMbIX 00pa30BaTEIbHBIMU
OpraHu3aldsIMH I JUMI C OTrPAHWYEHHBIMH BO3MOXKHOCTSIMH  3JI0POBBS:
oOecrieyuTh HEOOXOIUMBIM OOOpPYJIOBAaHMEM U YyCIyraMH B COOTBETCTBHHM C
TpeOyeMbIMU B paMKaxX peajiu3allid rocyJapCTBEHHOW mnporpammbl «JlocTymHas
cpena» u corjacHo IIpukazy Munoopuayku Poccum ot 09.11.2015 Ne 1309 «O06
yrBepxaeHun llopsaka obOecrieyeHus] yCIOBUM JOCTYMHOCTH JUIS WHBAJIHJIOB
OOBEKTOB M MPEIOCTABIIEMBIX YCIYT B chepe 00pa3oBaHUM.

4. TlpomomxuTh pabOTy 1O CO3MAHUIO JIOCTYIHOM  Cpenbl s
MaJIOMOOMJIBHBIX TPYIIN HACEIICHUS.

5. Pa3BuBaTh pa3NMyHbBIC HANpaBICHUS B3aUMOJCUCTBUS TMOTpeOUTENEH
o0pa3oBaTeIbHBIX YCIYr ¢ 00pa30BaTEIbHOM OpraHU3alMel: B3aUMOJICUCTBHE Ha
caiite (B T.4. «YacTto 3amaBaemble BOIPOCHI»), B3aUMOJCHCTBHE C TOMOIIBIO
COLIMATBHBIX CETEH, OMPOCHI, MPOYNE MEPOTPUSITHS, HAPABICHHBIC HA YIIyUIICHUE
B3aMMOJICUCTBHSI C  TMOTCHIHMAIBHBIMH W PEATBbHBIMH  MOTPEOUTEIAMU
0o0pa30oBaTeNbHBIX YCIYT.

6. Mcronb30BaTh METOJT «OJTHOTO BOIIPOCA» JJIsl PETYIISIPHBIX MOHUTOPUHIOB
(aHOHUMHBIX) C [ENBI0 ONPEACICHUS  YIOBICTBOPEHHOCTH TOTpeOUTENei
MPEIOCTABIISIEMbIM UM 00pa30BaTEIbHBIMH YCIYTaMHu.

7. OOpa3oBaTeNbHBIM  OpraHU3alMsSM BECTH I[EJCHANPABICHHYIO H
CHCTEMHYIO pabOoTy MO MPHUBJICYCHUIO AKTUBHBIX MOJIb30BaTeNei OQHUIIMAIHLHOTO
caifta, cmocoOCTBOBaTh BOCIIUTAHUIO MH(GOPMAITMOHHON KYJIBTYphI, KaK POJUTEINCH,
TaK U 00y4aroIINXCsl.

8. IIpomoinkuTh MOMyJsSpU3aIuio caiita bus.gov.ru, odecrneunB HaJIU4He Ha
opUITMATBHBIX CaliTaX OpraHu3aIuii:

— KOPPEKTHOM CCBUIKM Ha KapTOYKy 0Opa3oBaTelIbHOM OpraHu3alvk Ha
ouIIMaIBHOM caiiTe bus.gov.ru, COPOBOJIUB €€ MPUTJIAIICHUEM OCTaBUTh OT3hIB O
KayecTBE YCIYyT, TMPUHATH YYacTHE B OIEHKE JEATEIBHOCTH O00pa30BaTEIbHBIX
opraHu3anuii Ha opuIMaILHOM caifTe bus.gov.ru;

- o0ecrneunTh HAIMYME OTYETOB M0 peaM3alliy IUIAHOB IO pe3yibTaTam
HOK c ykazanueMm o BBITOJTHEHUH/ HEBBITIOJHEHNUN WX B TIOTHOM O0OBEME.

9. Tlo pesynbTaTaM DOKCHEPTHBIX OIICHOK C YYE€TOM BBICKa3aHHBIX
pEeKOMEHAAlMi  TPOBECTH  CaMOAHAIW3  OTPAaHUYCHUU,  MPEMATCTBYIOIINX
noctrmxeHnro 100%-bIx pe3ynbTaToB 10 KaxaoMy Kpurepuro.
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10. Hametuths mporpamMmy AEHCTBHUI MO COBEPIICHCTBOBAHUIO U PA3BUTHUIO
YCIOBUM  OCYIIECTBIEHUSI  OOpa3oBaTEIbHOM  JEATENBHOCTH B KaXIOU
00pa3oBaTebHON OpraHu3alluu.

11. OGecneunth uHGDOPMUPOBAHHE O pe3yJibTaTax AHKETUPOBAHMS
MoJIb30BaTeNIe 00pa3oBaTEIbHBIX YCIYr BCeX pPAOOTHUKOB 00pa3oBaTEIbHBIX
opranuzanuii. Pa3paboTarhb KOMIUIEKC Mep HJisi YCTpPaHEHHUS BbISBICHHBIX
ne(UIITOB.

12. VuuteiBaTh pe3yibTaThl HE3aBHUCHUMOM OIICHKH KayecTBa YCIOBHH B
VIOPABJICHUYECKOW  JACSITENBHOCTH,  (POPMUPOBAHUU  MPOTPAMMBl  Pa3BUTHUS
00pa3oBaTeNbHON OpraHU3aluu.
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[Tpunoxxenue 1. Ankera njig onpoca noJjiyyaTenei yciyr

AHKETA
JUISL OTIpOCA TIOJTydaTelNiell YCIyT 0 Kauecmeae yCao8uil 0CyujecmeaneHus oopaszo8amenbHol
oesmenbHOCmuU OPraHU3alUsIMU, BEIyIIUMU 00pa30BaTEIbHYIO NEATEIbHOCTh

VYBaxaeMblid y4aCTHUK ompoca!

Onpoc npoBOOUTCS B LENSIX BBIABICHUS MHEHHMS TIpaXJaH O KayecTBE YCIOBHM
OCYIIECTBICHHS 00pa30BaTEIbHOMN EATEIPHOCTH OpPraHU3alUsIMU, BEIyIIMMHA 00pa30BaTEIbHYIO
JesITeNbHOCTb.

[osxanyiicta, OTBETbTE Ha BOIPOCHI AaHKETHI, BRIOpaB | BapHaHT OTBETA.

Bamie MHeHHe MO3BOJMUT yAy4IIUTh pabOTy OpraHU3alUil U MOBBICUTH KAau€CTBO YCIIOBHIi
OCYILIECTBIIEHUS 00Pa30BaATEIbHON JESATENbHOCTH.

Onpoc npoBogutcs aHOHMMHO. KoH(UIEHIManbHOCTh BbICKa3aHHOrO Bamu MHeHHsS O
KayecTBE YCIOBHH OCYIIECTBJICHUS O00pa30BaTENbHON NEATEIBHOCTH 00pa30BaTeIbHBIMU
YUPEXKIECHUSMH rapaHTUPYETCSL.

- BoibepuTe -
1. YkaxkuTte Balll moJt *| P j

2. Vxaxure Bamry npuHaIe)KHOCTh K OpraHU3aluy *:
51 poauTtens (3aKOHHBIN NPeICTaBUTENb) 00yUaroIIerocs

S-o6yyarommiics crapuie 14 ner

Jia 10: S-ponurens(3aKOHHBIN NPECTABUTED)
OO0yu-cs 2-4; 5-9; 10-11 k1. OGyu-cs 11 k.

Ho 3-x net
3-5 nmer
5-7 ner

'S

4. Yxaxute Bame o0pa3zoBanue: *

BBICIIICC
cpenHee mpodecCHOHaTbHOES
cpenHee oo1ee

pyroe

5. Tlpu mocemenuu opranuzanuu oOpa3oBaHusl oOpamanuch Jdu Bel k uHopMmamumu o ee
NeSITeIbHOCTH, Pa3MEIIeHHON Ha HH(OPMALIMOHHBIX CTEHJaX B OMEIIEHUH YUpexKIeHus? *
~

na
HeT (Tmepexoa K Bompocy 7)
6. YIOBIETBOpPEHBI JIM BBl OTKPHITOCTHIO, TOTHOTONH U JOCTYMHOCThIO HH(pOpMAIMU O
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JesITeIbHOCTH 00pa30BaTeIbHOM OpraHu3alyu, pa3MeIleHHOW Ha MH(MOPMAIMOHHBIX CTEHAAX B
MIOMEILEHUH YUPEKACHUS?

~
J1a, Y10BJIETBOPEH
~
CKOpee, yI0BJIETBOPEH
.
CKopee, HE YIOBIETBOPEH
.

HET, HE yJIOBJIIETBOPEH

7. Honp3oBanuck mu Bel odunmanbHEIM CaliTOM ydpekIeHHs 00pa3oBaHHS, YTOOBI MOIYYUThH
MH(POPMAIIHIO O €ro AeATeNbHOCTU? *

-
Ja

HeT (mepexoa K Bompocy 9)

8. VYnoBnerBopeHbl N Bbl OTKPBITOCTBIO, MOJTHOTOM U JIOCTYHHOCTHIO HWH(MOpMALMU O
JESATSIILHOCTH YIPEKIACHHUST 00pa3oBaHMs, pa3MEIICHHOW HAa ero O(GHIMATLHOM CAalTe B CETH
"UnTepuer"?

-
112, yIOBJICTBOPECH
.
CKOpee, yIIOBJIECTBOPECH
~
CKoOpee, He YI0BICTBOPEH
~

HCT, HC YIOBJICTBOPCH

9. YnosnerBopeHsl 1u Bbl obecrnieueHneM KOMQOPTHBIX YCIOBHM, B KOTOPBIX OCYIIECTBISETCS
oOpa3oBaTenbHast e TeIbHOCTh, @ UMEHHO:
9.1. HamM4MeM 30HBI OT/IbIXa (OKUAAHUS) *

. .Z[a
0 Her

9.2. HaTUYHWEM U MMOHSATHOCTHIO HaBUT'allUU BHYTPU OpTraHHU3alUN *

Ha
(“
Her
9.3. HanM4YKeM U JIOCTYITHOCTHIO MUTHEBOM BOJIBI *
e
Ha
'
Her

9.4. HanMMUMEM U JOCTYMHOCTHIO CAHUTAPHO-TMTHEHUYECKHX MOMELICHUN B yupexaeHuH (B T.U.
YUCTOTOM MMOMEILIEHUH, HATMYUEM MbLIa, BOJIbI, TyaJleTHOW OyMaru u mp.) *

C

(“
Her
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9.5. caHUTapHBIM COCTOSTHUEM TTOMEIICHUH YUpEKIeHUS *

. ]—Ia

C Her

9.6. HaNMMYKMEeM HEOOXOIUMBIX YCIIOBHM JIJISl OXPaHbl M YKPEIUJICHUS 3I0POBbS *
's Ta

C Her

9.7. opranuzanuei nuTaHus *

Ja
C Her
9.8. TENI0BBIM PEKUMOM *
& Tla
C Her

10. YaoBnerBopeHsl i Bbl B 11e10M KOM(OPTHOCTBIO YCIOBHU, B KOTOPBIX OCYILECTBISCTCS
oOpa3oBarenbHas ACITEILHOCTE? *

~
11, yIOBJIETBOPEH
~
CKoOpee, yIOBJIETBOPEH
~
CKopee, He Y0BJIETBOPEH
.

HET, HE YJIOBJIETBOPEH

11. Umeete au Bl (wu nuio, npeactaBuTeneM KOTOporo Bel sBiseTech) yCTaHOBICHHYIO TPYIIITY
WHBaJIUIHOCTH? *

T Tla
HeT (mepexos K Borpocy 13)

12. VYnoBnerBopeHbl Ju Bbl JOCTYNMHOCTBIO TPENOCTABICHUS YCIYTr Ul HWHBAJIUAOB B
o0pa3oBaTenbHON OpraHu3anuu?

.
1ia, YAOBIETBOPEH
~
CKOpee, YIOBIETBOPEH
~
CKopee, He YIOBJIETBOPEH
-

HET, HE YJIOBJICTBOPEH

13. YoBnerBopeHs! 11 Bbl 100p0osKenaTeIbHOCTBIO M BEXKIUBOCTHIO pAOOTHUKOB OpraHHU3allly,
o0ecneunBaIIUX MEPBUYHBIM KOHTAKT M MHPOPMHUpPOBAaHUE IMoJydaTesst oO0pa3oBaTeIbHOU
YCIYTH MIPU HEMOCPECTBEHHOM OOpAaIlleHUH B OpraHu3aIuio? *
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~
J1a, Y10BJIETBOPEH
~
CKOpee, yI0BJIETBOPEH
.
CKopee, HE YIOBIETBOPEH
.

HET, HE YJIOBJIETBOPEH

14. YnosnerBopeHs! 1 Bbl 100poskenaTeIbHOCTRIO M BEXKIMBOCTBIO PAOOTHHUKOB YUPEKICHHS
oOpa3zoBaHMs, O0ECIEUMBAIOIINX HEMOCPEICTBEHHOE OKa3zaHHe 00pa30BaTEeNbHOW YCIYT'H NpU
oOparieHuu B yupexacaue? *

.
112, yIOBIIETBOPECH
~
CKoOpee, yIOBJIETBOPEH
~
CKopee, HE YIOBJIETBOPEH
-

HET, HE YJIOBJIETBOPEH

15. IonpzoBasiuck U Bbl KakuMU-TMOO TUCTAaHIMOHHBIMU CIIOCOOAMHU B3aUMOJEHCTBUS C
oOpa3zoBaTenbHOU oOpranm3anueil (tenedoH, 3JIEKTPOHHAS MOYTA, INEKTPOHHBIA cepBUC (s
[0JIa4M  JIEKTPOHHOI'O OOpaLIeHUs/XKalo0bl/IPeUIOKEHUSA, 3alMCU Ha IOJIy4EHHE YCIYTH,
KOHCYJIbTAIIUU TI0 OKAa3bIBAEMBIM ycayram)? *

o Jla
HeT (mepexo K Borpocy 17)

16. VYnomnerBopeHsl Ju Bbl  100pOKENaTETbHOCTBIO M BEXJIMBOCTHIO  PAOOTHHKOB
00pa3oBaTeNnbHON OpraHu3ally, ¢ KOTOPHIMH B3aMOICHCTBOBAIM B AUCTAHIIMOHHOHN (hopme (1o
TeneQoHy, MO OJJIEKTPOHHOW I0YTe, C IIOMOIIbIO JJIEKTPOHHBIX CEPBUCOB JJIs MOJAa4YU
ANEKTPOHHOTO  OOpaIleHUS/KATOObI/IPEIOKEHHS,  3allUCH  Ha  TOJy4YeHHe  yCIyTH,
KOHCYJIbTAIIUU TI0 OKa3bIBAEMBIM yciyram)?

~
11, yIOBJIETBOPEH
~
CKOpee, yJI0BJIETBOPEH
.
CKopee, He Y0BJIETBOPEH
.

HCT, HC YIOBJICTBOPCH

17. ToroBsl 1 Bl pekoMeHI0BaTh JaHHYIO 00pa30BaTEIbHYIO OPTaHU3AINIO POJCTBEHHUKAM U
3HAKOMBIM? *

~
a
e
CKOpee J1a, YeM HET
e
CKOpee HET, 4eM J1a
P

HET

18. Y noBnerBopens! 11 Bl rpagukom paboThl 00pa3oBaTeIbHOrO yupeKaeHus? *
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11, yJIOBJIETBOPEH
CKOpee, yIOBJIETBOPEH

CKopee, HE YIOBJIETBOPEH

IS B B

HET, HE YJIOBJIETBOPEH

19. Y nonerBopeHs! Jiv BbI B 11e710M YCIOBUSMHU OKa3aHUS YCIYT B yUpeKIeHUu? *

112, yIOBIIETBOPECH
CKOpee, yIOBJIETBOPEH

CKOpee, He YI0BICTBOPEH

OO0 D

HET, HE yJIOBJIETBOPEH

20. Ykaxwure, noxanyicra, Bamm 3aMedanusi 10 Ka4eCTBY yCJIOBHMI OKa3aHMs YCIYI B JaHHOM
yupexIeHuu *

L |

<] | [

21. Vkaxure, noxanyicra, Bamm npenioxkeHus Mo yjlydlleHUIO0 KauecTBa YCJIOBUN OKa3aHMs
YCIIYT B JAaHHOM YUYpEKJIEeHUU *

bnazooapum Bac 3a yuacmue 6 onpoce!
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KoanuecTBO pecnoH1eHTOB
41
1. Ooépawanuce K
ungopmayuu na cmenoax 40
GHYmMPU NOMEU|eHU
Y 10BIIETBOPEHBI TOJTHOTOU
Y JIOCTYITHOCTHIO WH(OpMAITIH
0 JIEATENBHOCTH YUPEKIACHUS 40

Ha CTCHIax
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2. Ilonwv3zoeanuce
ouyuanvHLIM caiimom
opzanuzayuu

35

1

Y 10BIETBOPEHBI TOTHOTOM
U IOCTYNHOCTBIO MH(OpMaLUU
0 JIeATENBHOCTH YUPEKICHUS
Ha caiite

35

3. Yooenemeopennocms
KoMmepopmuocmowio ycnosuii

38

HaTMYueM KOM(OPTHOH 30HBI
OTbIXa

34

HaJIM4MEM M ITOHSATHOCTHIO
HaBUIrallUU B IOMEILICHUH
YUpEKIACHUS

40

JIOCTYITHOCTBIO TUTHEBON
BOJIbI B IIOMELICHUN
YUpEKIACHUS

36

HQJINYMEM U JOCTYIHOCTHIO
CaHUTAPHO-TUTUEHNUECKHUX
MMOMEIIEHHH B yUpeKJIeHUH (B
T.4. YUCTOTOM MOMEIICHUH,
HaJIMYUEM MBLIA, BOJIBI,
TyaJeTHOW Oymaru u mp.)

35

CaHUTaPHBIM COCTOSHUEM
[IOMELIEHUH YUpEKICHUS

34
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HaJIHYUECM HCO6X0,Z[I/IMBIX

YCIOBHM [Tl OXpaHbl U 34
YKpeIUIeHHsI 310POBbS
OpraHu3alyei MUTaHus 41

1

TCIJIOBBIM PEXXUMOM

41

4.  Hmeerom (unu
npeocmaeumeins)
YCMAaHOBIEHHYIO ZDYRNY
UHEANUOHOCIU

YIOBJIETBOPEHBI
JIOCTYITHOCTBIO
MPENOCTABICHNS YCIIyT

5. Yooenemeopennocmeo
000poscenamenvbHOCmbio U
6€IHCIUBOCBIO PAOOMHUKOG
yupesrcoeHus,
obecneuusaowux
ungopmuposanue 00 yciyzax
npu HenocpeocmeeHHOM
obpauieHuU 6 Op2anu3ayuIo

41

6. Yooeremeopennocmso
000poscenamenbHOCmbio U
8€IHCTIUBOCBIO PAOOMHUKOG
yupesrcoeHus,

41
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obecneuusalowux
HenocpeocmeeHHoe OKa3anue
yeayau npu odpauieHuu 6
yupeosicoeHue

7. Ilonv3oeanuce u
OUCMAHYUOHHBIMU
cnocobamu e3aumooeiicmeus
c yupesxicoeHuem

36

YIOBJIETBOPEHBI

35

8. Tomoewt
PeKoMeHOosams OaHHOe
yupeosicoeHue
POOCHMEEHHUKAM U 3HAKOMbBIM

40

9. Yoosremeopenut
epaghukom padomut
yupescoeHus

40

10. Yoognemeopenw 6
Uenom yciosuamu OKazaHus
yeaye 6 yupesrcoenuu

40

1
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[Tpunoxxenue 3. Madopmarus ans pacueToB nokasareineit Kpurepus 1.

JlaHHbIe K pacyery noka3areJs 1.1.
(HCHOJ]b3yeTCﬂ yCTaHOBﬂeHHLlﬁ HOPMAaTUBHBIMHU IPABOBLIMU AKTaMHU
00beM nHpopMannu (KOJIMIECTBO MATEPHAIOB/eTUHUI HH(OPMAIIH) O IesITeJILHOCTH 00pPa30BaTeIbHBIX OPraHU3anMii, KOTOpPasi J0/KHA ObITH
pa3MellleHa Ha 001IeAOCTYNHBIX HH(OPMAIIMOHHBIX pecypcax)
Caenenns st pacuera nokasarens «CooTBeTcTBHE HH(GOPMAIIUY O NESTEIHOCTH OpraHn3alliy, pa3MeIIEHHON Ha 00IIEeN0CTYIIHBIX HH(GOPMAIIHOH HEIX
pecypcax, e€ CoOAePKaHuI0 1 Mopsaky (hopMe) pa3MeleHus, YCTaHOBJIEHHBIM HOPMATHBHLIMHY IIPABOBBIMHI aKTaMH: Ha O(UIINAIILHOM caiiTe
Opra’u3aiuy B “HPOpMaIlMOHHO-TEIEKOMMYHUKAITMOHHON ceTn «HTepHET»
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1. Wudopmanus 0 TOTHOM H
COKpAIICHHOM (IIpH HAJIUIHH ) +
HanMEHOBaHNH 00pa30BaTeIILHOM
OpraHM3aIn
2. Uadpopmanus o gate co3ganus +
o0pa3oBaTeNbHON OpraHu3alrun
3. Undopmarus o0 yupeautene
(yapenurensx) oOpazoBaTesbHOM
OpraHM3aIi{, O HANMEHOBaHUHU +
(unuanor 06pa3oBaTeIbHOM
oprasu3aiyy (IIpy HaJTUIHH)
4. Wndopmaius o MecTe HaXOXKICHUs
00pa3oBaTeNbHOM  OpraHW3alUH,  €¢ +
¢bunanos (Mpyu HATUYKHN)
5. Madopmanus o pexunme, rpaduke
paboThl 00pa30BaTENILHON OpraHn3aIlnH, +

ee (pumanos (Ipy HAIMYHH)
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1

6. lndopmaryis 0 KOHTaKTHBIX TeJeoHax
1 00 aJpecax MIEKTPOHHOHN MOYTHI
00pa30BaTeNbHON OpraHU3alu, ee

¢unmanos (Ipu HATMYWN)

7. Nadopmarus o cTpykType u 00
OpTraHax yNpaBJIeHHUs 00pa30BaTEIHHON
OpraHM3aIyy (B TOM 4YHCIIE:
HAaNMEHOBAHHE CTPYKTYPHBIX
ToJpa3/ieNieHuii (OpTaHoOB YIPaBIICHHU);
(amMmmy, IMeHa, OTYECTBA U OJDKHOCTH
PYKOBOJUTENEH CTPYKTYPHBIX
MOJIpa3/IeNIeH I, MeCTa HaXOXKICHUS
CTPYKTYPHBIX IIOJIpa3felIeHul; aapeca
oduIHaIbHBIX caToB B ceTH «VHTEpHET»
CTPYKTYPHBIX TOApa3aeaeHui (IpH
HAJIMYMHN); aJpeca 3JIeKTPOHHON TOYTH
CTPYKTYPHBIX IOJpa3/ieNeHuH (1pu
HAJTMYUH)

8. CeeneHns 0 HATMYNH TIOJIOKEHUN O
CTPYKTYPHBIX TIOApa3aencHusx (00
OpraHax yIpaBIICHUs) C IPHIIOKCHAEM
YKa3aHHBIX TIOJIOXKCHUH B BHJIE
ANIEKTPOHHBIX JIOKYMEHTOB, ITOJIITMCAHHBIX
MPOCTOU 3JIEKTPOHHOM MOMUCHIO B
cooTBeTcTBUH ¢ DenepanbHBIM 3aKOHOM
ot 6 amperst 2011 1. Ne 63-03 «O6
3JIEKTPOHHOU MOJMUCK)

9. JIutieH3us Ha OCYIICCTBICHHE
00pa3oBaTeNbHON NEATEIBHOCTH (BBITUCKA
U3 peecTpa JIMLEH3UI Ha OCYIECTBIICHUE
00pa30BaTeNLHON IEATEILHOCTH)

10. O peanu3yembIX ypoBHIX 00pa3oBaHUs

HezaBucrmast orieHka KadecTBa yCJIOBUM OCYIIIECTBICHHS 00pa30BaTeIbHOM NI TEIbHOCTH
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11. O dpopmax oOyueHuUs

12. O HOPpMATHUBHBIX CPOKaX OOyUCHHS

13. O cpoke neicTBUS rocyapcTBEHHON
aKKpeIUTaluyu 00pa3oBaTeIbHBIX
rporpamm (TIpy HaJTHIUH
rOCYIApCTBEHHOH aKKpEIUTALIIHN)

14. O s3p1Ke(ax), HA KOTOPOM(BIX)
OCYLIECTBIISIETCS] 00pa3oBaHue
(oOyuenue)*

15. O6 yueOHBIX penMeTax, Kypcax,
JMUCUUIUINHAX (MOIYJISIX),
NpPeTyCMOTPEHHBIX COOTBETCTBYOLICH
00pa3oBaTeNIbHOM NPOrpaMMoin

16. O6 KcnoyBb30BaHNHK NIPH PeaTn3aluu
00pa3oBaTenbHON MPOrpaMMbl
JJIEKTPOHHOTO OOYUYCHUS U
JMCTaHIMOHHBIX 00Pa30BaTeNbHBIX
TEXHOJIOT Uil

1

1

17. O6 yueOHOM TUIaHE C IPUIOKEHUEM
€ro B BUJIC JJICKTPOHHOTO JOKYMEHTA

18. O6 anHOTaIMK K pabOYNM
porpamMmam JTUCHUILIHH (10 KKIOMY
yueOHOMY TIpeIMeTy, Kypcy, AUCIUIUINHE
(Momyni0) B cocTaBe 00pa3oBaTeNbLHOM
MPOTPAMMBI) C IPHIIOKEHUEM PabodInx
POrpamm B BHJIE JIEKTPOHHOTO
JIOKYMEHTa

19. O kanennapHOM yueOHOM rpaduke ¢
TIPUJIOKEHNUEM €T0 B BUJIE JIEKTPOHHOTO
JIOKYMEHTa

HezaBucrmast orieHka KadecTBa yCJIOBUM OCYIIIECTBICHHS 00pa30BaTeIbHOM NI TEIbHOCTH
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20. O METOIMYECKHUX U MHBIX JOKYMEHTaX,
pa3paboTaHHBIX 00pa30BaTEIBHOMN
opraHuzaien Uit odecreyeHus
00pa30BaTENFHOTO TPOIIecca, a TAKKe
paboueii mporpaMMBbl BOCIUTAHUS U
KaJICHOApHOTO TUIaHA BOCTIMTATEIIFHON
paboThI, BKIIFOYaEMBIX B OCHOBHBIC
00pa3oBaTenbHBIC IPOTPAMMBI B
COOTBETCTBUU C yacThio 1 cratem 12.1
denepanbHOro 3aKoHa OT 29 nexkadps
2012 r. Ne 273-03 «O6 o6pa3oBaHuy B
Poccuiickoit ®enepanuu», B BUIE
JJIEKTPOHHOI'0 JOKYMEHTa

21. O06 001IEeH YUCTEHHOCTH
0o0yUaroImuxcs

22. O 4HCIEHHOCTH 00YYAIOIIUXCS 33 CUET
OIOKETHBIX aCCUTHOBaHHHU (eIepaaIbHOTO
OromxeTa, OI0PKETOB CyOBEKTOB
Poccuiickoit ®enepanuu, MECTHBIX
OIOKETOB U IO JOTOBOpaM 00
00pa3oBaHNH, 3aKITFOYACMBIX [P IpHEMe
Ha 00y4eHHe 3a CYET CPEACTB (HH3MUECKUX
1 (WIK) IOPUANYECKHX JIUI] (B TOM YHCIIE C
BBIJICIICHUEM YHCICHHOCTH 00YJarOIUXCs,
SIBJISTFOIIMXCSI HHOCTPAHHBIMHU
rpaxkiaHamu)**

23. O0Opa3oBarelibHbIE OpraHNU3al|y,
peanmusyromniue o01eoopa3oBaTeIbHBIE
MPOrpaMMBbl, JTOMOJTHUTEIBHO YKa3bIBAIOT
HaWMEHOBaHUE 00pa30BaTENbHOM
POrpaMMBI

24. Nudopmanust o dhenepanbHbIX
TOCY/IapCTBEHHBIX 00pa30BaTEIbHBIX
CTaH/apTax, (efepantbHbIX
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rOCYAapCTBEHHBIX TPEOOBaHUIX, 00
00pazoBaTeNbHbIX CTaHJApTaX U
CaMOCTOATENHLHO YCTaHABIMBAEMBIX
TpeOOBaHUAX (TIPH MX HAJTHIUH)

25. Nadopmanms o pyKoBOIUTETIC
00pa3oBaTenbHON OpraHU3alni, ero
3aMEeCTHTEISIX, PYKOBOIUTEISX (DHIIHAIOB
o0pa3zoBaTenpHON OpraHu3anuy (IIpHu UX
HAJIMYHN), B TOM YHCIE: (HaMILTHS, UM,
OTYECTBO PYKOBOJUTEIISA, ETO
3aMeCTUTENIEH; JOIKHOCTh PYKOBOUTENS,
€r0 3aMEeCTUTEJICH; KOHTAaKTHBIE
TeneOHbI; aapeca 3JICKTPOHHON TOUTHI

1

26. Mudopmanust 0 nepcoHaIbHOM
COCTaBe MEeAarornueckix paboOTHUKOB ¢
yKa3aHUEM ypOBHS 00pa30BaHuUs,
KBaIN(UKALUK U ONbITA pabOTHI, B TOM
yuce: GpaMuTis, Ms, OTIECTBO
MeIaroruieckoro paboTHUKA; 3aHNMaeMast
JIOJDKHOCTB (ZOJKHOCTH); TIPETIoIaBaeMble
yueOHBIE TPEAMETHI, KypChl, AUCIUIUINHBI
(Momynm); ypoBeHb (YPOBHH)
poeCCHOHATIBHOTO 00pa30BaHuU C
yKa3aHWEeM HalMEHOBAHUS HAIPABJICHUS
MOJTOTOBKH M (WJIN) CHEIMaTbHOCTH
KBaM(UKALUK; y4eHas! CTereHb (Mpu
HAJIMYMH); CBE/ICHHS O NOBBIIICHHH
kBanuuKanuy (3a nocieanue 3 rojaa);
CBEJICHHUS O NPOEeCCHOHATIBHOM
MIepeTIoIrOTOBKE (TP HAJIMYHN);
CBEJICHMS O TPOAOJKUTEIBHOCTH OIIBITa
(;1eT) paboTs! B mpodeccuoHabHON
cdepe, COOTBETCTBYIOILECH
00pa30BaTeIbHON AEATEIBHOCTH MO

«MHoronpo¢puibHas AxkajJieMusi HeNPEePbIBHOI0 00pa30BaHUsD)
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peanuzanuy y4eOHBIX MIPEAMETOB, KypCOB,
JUCLUILIMH (MOJyJIeil); HAMMEHOBaHHE
001eo0pa3oBaTeIbHON IIPOrPaMMBbI
(obmmeoOpazoBaTEIHHBIX IPOTPAMM),
HaMEHOBaHHE TIpodeccu,
CIEIUATLHOCTH (CIEIMAIbHOCTEH),
HaTpaBJIeHUs (HAIPaBICHUI) TOATOTOBKH
npodecCHOHABHON 00pa3oBaTeNbHOI
IpOrpaMMBbl BEICIIEr0 00pa3oBaHus 110
nporpammam OakajaBpHuaTa, IporpaMMam
CIeLUAINTETa, IPOrpaMMamM
MarucTpaTypsl

1

27. Nadopmanms o MaTepuaIbHO-
TEXHUYECKOM 00eCTICUCHUH
00pa3oBaTeIbHOMN IeATENFHOCTH (B TOM
YHCIIe 0 HAJIUYUH 000pYI0BaHHBIX
Y9eOHBIX KAOMHETOB, OOBEKTOB IS
MIPOBE/ICHNUS IPAKTUYECKUX 3aHATHI,
OuOIIMOTEK, OOBEKTOB CIIOPTA, CPEICTB
00y4eHUsl U BOCIIUTAHUSI)

28. Undopmarus 00 yCIOBHUIX MTHTAHUSI
oOyuaromuxes ***

29. NUudopmanust 00 ycIoBUsIX OXpaHbl
3I0pPOBbS 00YJAIOIINXCS

30. Uuadpopmanms o gocTyme K
HMH(OPMAIIMOHHBIM CHCTEMaM H
HHPOPMALHOHHO-
TEJICKOMMYHHKALIMOHHBIM CETSIM

31. Mudopmarnms 00 37EKTPOHHBIX
00pa30BaTeNBHBIX pecypcax, K KOTOPBIM
00ecreuynBaeTCs TOCTYI 00yJarOIIUXCs

32. O crienmanbHO 000PYIOBAHHBIX
y4eOHBIX KaOMHETax, 00BEKTOB ISl
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MPOBEACHUS MPAKTHYECKUX 3aHATHH,
OuOIMOTEK, OOBEKTOB CIIOPTA, CPEICTB
00y4eHUs 1 BOCIIUTAHWUS,
HPUCHOCOOICHHBIX TS HCIIOJIB30BaHUS
WHBaJINAMU U JIMLAMU C OTPaHUYCHHBIMH
BO3MOHOCTSAMH 30POBBS

1

33. O6 obecnieueHNH OECIIPETIATCTBEHHOTO
JOCTyIa B 3IaHUsI 00pa30BaTeIbHOMN

34.0 CIICHHAJIbHBIX YCJIOBUAX MUTAHUSA

35. O criennanbHbIX YCIOBUSIX OXPaHbI
300POBbS

36. O nocryne k MHGOPMAITOHHBIM
crcTeMaM U MH(POPMAIOHHO-
TEEKOMMYHHUKAIIMOHHBIM CETSM,
MPUCTIOCOOIEHHBIM JJIsl UCTIOJIb30BAHUS
HUHBAITUIAMH U JIMIIAMH C OTPAaHHYCHHBIMU
BO3MOKHOCTSMH 310POBBSI

37. O6 31eKTpOHHBIX 00pa30BaTEIHHBIX
pecypcax, K KOTOpBIM 00ecIeYnBaeTcs
JOCTYI HHBAJIUJIOB H JIUII C
OrpaHUYECHHBIMU BO3MOXKHOCTSMH
300POBbS

38. O Hanmuuuy crenuaibHbIX
TEXHUYECKUX CPEJICTB 00yUEHHUS
KOJUIEKTHBHOTO ¥ HHIUBHYaIbHOTO
OJIb30BAHHUS
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39. Nudopmarlus o KOIUIECTBE
BaKaHTHBIX MECT JIJIsl ipueMa (TepeBoia)
0 KaXk70i1 00pa3oBaTebHOM mporpamMmme

(Ha mecTa, pUHAHCHpPYEMBIE 3a CUET
OIOKETHBIX aCCUTHOBaHHHU (eIepaaIbHOTO
OromKeTa, OI0KETOB CyOBEKTOB
Poccuiickoit @enepanum, MECTHBIX
OIOKETOB, IO TOTOBOPaM 00
00pa30BaHUM 32 CUET CPENICTB (PH3MISCKUX
U (WIH) IOPUANYECKHX JIUIT)

1

40. Nudopmarnus 06 oobeme
00pa30BaTeNLHON AEATSILHOCTH,
(uHaHCOBOE OOecIeueHe KOTOPOi
OCYIIIECTBIISIETCS 3a CUET OFOPKETHBIX
ACCHTHOBaHMI (esiepalibHOTo OroJKeTa,
010KETOB CyOBekTOB Poccuiickoii
Denepanny, MECTHBIX OFOJDKETOB, 110
JOroBopam 00 00pa3oBaHUU 32 CUET
cpencTB Gpu3MIecKux u (FITH)
FOPUINYECKUX JIHLL

41. lacopmaryst 0 MOCTYIUICHHN
(MHAHCOBBIX M MaTEPUATIBHBIX CPEICTB MO
uroram (PMHaHCOBOT'O rojia

42. Nudopmanus 0 pacxog0BaHUH
(DMHAHCOBBIX M MaTEPUAIILHBIX CPEJICTB I10
uroram (PMHaHCOBOT'O rojia

43. Komnus miana GUHAHCOBO-
XO3SMCTBEHHOH JIEATCIIFHOCTH
00pa3oBaTeNFHON OpraHU3aINy,
YTBEPKJAESHHOTO B YCTAHOBIEHHOM
3aKOHOAATENLCTBOM Poccuiickoit
Deneparuu MOPsAKE, WK OO HKETHON
CMETHI 00pa30BaTENEHON OPraHU3AIIH
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44. Otuer o pe3yabTaTax
caMo00cie10BaHus

45. YcraB 00pa3oBaTeNbHON OpraHU3aIiH

46. CBUICTEIHCTBO O TOCYIApPCTBEHHOM
aKKpeIUTaluy (C MPUIIOKEHUIMH) (U
HAJINYUN)

47. JloxanbHbIe HOPMaTUBHBIE AKTHI,
IIPEeIyCMOTPEHHBIE YacThio 2 cTaThi 30
denepanbHOro 3aKoHa OT 29 nexkadps
2012 r. Ne 273-®3 «O6 o6pa3oBaHuy B
Poccutickoit @enepariim» (T0 OCHOBHBIM
BOIIPOCAM OPTaHU3AIUH U OCYIIECTBICHUS
00pa3oBaTeNbHOM AEATEILHOCTH, B TOM
YHCIIE PETJIAMEHTHPYIOIINE MTPaBUiIa
IprueMa 00yJaroIuXCsl, PeKUM 3aHATHI
o0y4atomuxcs, (opMbl, HEPHOTUIHOCTE U
HOPSJOK TEKYLIET0 KOHTPOJIS
YCIIEBAEMOCTHU U IIPOMEKYTOUHOM
aTTecTalMy 00yYaroIUXCsl, TTOPSI0K U
OCHOBaHMsI IEPEBOJIa, OTYHUCIICHHS 1
BOCCTAHOBJICHHS 00yJarOIUXcs, ITOPAI0K
odopmIIeHHsI BOSHUKHOBEHUS,
TIPUOCTAHOBIICHUS U TIPEKPAICHUS
OTHOIICHHUH MEXy 00pa3oBaTenbHOM
OpraHu3aIyel ¥ 00yJaromUMuUCs 1 (MITH)
PpOIUTENSIMH (3aKOHHBIMHU
MIPEACTaBUTENSIMH) HECOBEPIIEHHOIETHIX
00yUaroIuxcs), a TAKKe MpaBuiia
BHYTPEHHETO pacropsKa 00yJaronuxcs,
npaBuia BHYTPEHHETO TPYIOBOTO
pacrnopsiiKa U KOJJIEKTUBHBIH J0T0BOD
(mpu HaM9IHMH)

1
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48. [IpeanucaHus OpraHos,
OCYIIECTBISIONIMX TOCY1apCTBEHHbIN
KOHTpOJIb (Ha130p) B chepe oOpa3oBaHus, X
OTYETHI 00 UCIIOTHEHNH TaKHX
peanucanuii (Ipu HaJTMIuH)

Bcero nndgopmanuu (MakcumanbHoe | 37
KOJIMY€eCTBO), NoJIe:Kamei
pa3MelIeHHI0 HA caiiTe:

UTOIro 15,5
Koy puumenr peseBantHoCcTH
nHpoOpMaANHH 0,42
1 3

*Pasmemaetcs B popme 3IEKTPOHHOTO TOKYMEHTA, MOIMHUCAHHOTO MIPOCTOM 3IIEKTPOHHON MOAIHKCHI0, B COOTBETCTBHH ¢ DenepanbHbIM 3aK0HOM OT 6 ampens 2011 T.
Ne 63-®D3 «O0 37eKTPOHHOH MOAMTUCHY € TIPUIIOKEHHEM 00pa30BaTEIbHON POrPaMMEI.

** Pagmemaercsi B opMe dIIEKTPOHHOTO JOKYMEHTa, TIOIICAHHOTO MPOCTOH 3JIEKTPOHHOH MOAIUCHIO0, B cOOTBEeTCTBHU ¢ DeepanbHbIM 3aKOHOM OT 6 ampenst 2011 r.
Ne 63-®P3 «O0 37eKTPOHHOH MOAMUCHY» € IPUIIOKEHHEM 00pa30BaTEIbHON POrPaMMBI.

*#* J'ocymapcTBeHHbIE M MYHHLIHMIAIBHBIE 00II€00pa3oBaTeNbHbIE OpPraHU3alud HpU pa3MelleHnd HH(popManuu 00 YCIOBHAX NHUTaHUS OOYYarOLIMXCS IO
00pa3oBareIbHBIM NMPOrpaMMaM HadaJIbHOTO O0IIEero 00pa3oBaHMs pa3MENIAlOT B TOM YHCIIE MEHIO €KETHEBHOTO TOPSYEro MUTAaHUs, HHYOPMAIIUIO O HATMYUU JAUETHIECKOTO
MEHIO B 00pa3oBaTeJIbHOW OpraHM3alliM, MEPeYHH IOPUAMYECKUX JIHL ¥ HHIUBUIYaJbHBIX MpelNpUHUMATENeH, OKa3bIBAIOIIMX YCIYTH IO OpraHW3alud NHUTaHUS B
0011e00pa30BaTeIbHBIX OpPraHU3alMAX, MEPEYHH HOPUIMYECKUX JIMI W HWHAWBUAYAIbHBIX TNpeIIpUHUMATENCH, MOCTaBIAIOMIMX (pealu3yIoUNX) MUIIEBbE NPOIYKTHl U
MPOJ/IOBOJIBCTBEHHOE CHIPhE B 001I€00pa30BaTENbHbIC OpraHu3aluy, (OPMBI OOPATHOW CBSI3U [T POAUTENEH 00yUYaroIUXCsl K OTBETHI Ha BOIIPOCH! POJIUTENEH TIO IIUTAHHIO.

**%* Tlynkr 2 yactu 2 cratbu 29 denepanbHoro 3akoHa ot 29 nmexadps 2012 r. Ne 273-d3 «O6 obpasoBanuu B Poccuiickoii deneparumy». Taxoke uHopmarus,
yKa3zaHHas B myHKTax 3-15 IlpaBui pasmenienus, pa3Meriaercs Ha opUUMAIBHOM caiiTe B TEKCTOBOM M (Win) TaOIMYHOM (Gopmax, a Takke B (popMe KOINHHA JOKYMEHTOB,
AJIEKTPOHHBIX JOKYMEHTOB, MOAMMCAHHBIX MPOCTOM AIEKTPOHHOHN MOANMKCHIO0 B COOTBEeTCTBHH ¢ DenepanbHbiM 3akoHOM OT 6 ampens 2011 r. Ne 63-03 «O06 31meKTpoHHOM
noJnuck» (B 9acTH JOKYMEHTOB, CaAMOCTOSITENIHO pa3padaThiBaeMBIX W YTBEPIKJIaeMbIX 00pa30BaTeNbHON OpraHu3alueii), B COOTBETCTBHH C TPEOOBAHUSIMH K CTPYKTYpe
odunuaneHoOro caiita n Gopmary npejacraBieHus MHGOpMaINHU, yCTaHOBIEHHbIME DenepanbHOl city)00il o Han3opy B cdepe obOpazoBanusi W Hayku (myHKT 18 IlpaBumi
pasMelIeHus).
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*Hxk* Komuu mpennucaHuil OPraHoOB, OCYIIECTBISIONIUX TOCYAApPCTBEHHBIH KOHTPOib (Ham30p) B cdepe oOpa3oBaHus, pa3MemIalOTcs Ha O(HUIMATLHOM CaiTe
00pa3oBaTeNbHON OpraHU3alyy A0 MOATBEPKIACHUS YKa3aHHBIMU OpraHaMH WCTIONHEHUs MPeANUCaHus WIN NMPU3HAHHS €T0 HEeJCHCTBUTEIbHBIM B YCTAHOBICHHOM 3aKOHOM
nopsiake (Mpu HATHYUH)

[Mpumeuanue: «+, -, +-» — HHGOPMANUS TOIDKHA OBITH IPEACTABIICHA; «X» — HE IOJDKHA OBITH Ipe/CTaBIICHA.
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Caenenus Ui pacuera nokasareiss «CoorsercTBre HHGOPMALIUMU O ASITENbHOCTY OPraHU3aAlUU, PA3MELLIEHHON HA 00LIEIOCTYITHBIX MH(POPMAIIMOHHBIX
pecypceax, ee COAEPKAHUIO U opsaaky (dbopMe) pa3MeleHusi, YCTAHOBIEHHBIM HOPMATUBHBIMY IPABOBBIMUA aKTaMU: HAa HHGOOPMAIIMOHHBIX CTEHIaX B
[IOMELLIEHUH OPraHu3aluu

* T'ocymapcTBeHHBIE M MyHHLUIAIbHBIE O0IIE0Opa3oBaTeNbHBIE OpPraHU3allMUd MIpU pa3MelieHud HH(opManmuu o0 YyCIOBHUAX MNUTAHUSA OOYYArOIIUXCS IO
00pa3oBaTeabHBIM IPOrpaMMaM HAa4yalbHOTO O0ILIero 00pa3oBaHMs Pa3MEIIAIOT B TOM YMCIIC MEHIO €KEIHEBHOI'O TOPSYEro NUTaHus, HHPOPMAIMIO O HAIWYUN JUETHYECKOrO
MEHIO B 00pa3oBaTeIbHOW OpraHM3alliH, MEePeYHH IOPUAMYECKUX JIHIl W WHIUBHIYalIbHBIX IMpEIIPUHUMATENCH, OKa3bIBAIOIIMX YCIYTH 10 OpraHu3alid MHTAaHUS B
0011e00pa3oBaTeIbHBIX OpraHU3alMAX, MEPEYHH HOPUIUYECKUX JHUI M WHAWBUAYAIBHBIX TMpEINpUHUMATENCH, MOCTABIAIONMNX (pealu3yIoUINX) MUMICBBIE TPOAYKTH U

IIPOIOBOJIBCTBEHHOE CHIPhE B 00II€00pa30BaTENbHbIE OpraHu3auy, (opMbl 0OPaTHON CBSI3U I POAUTENCH 00yJaromuXCcsl K OTBETH Ha BOIIPOCH! POIUTENCH IO IUTAHUIO.
[Ipumeyanue:

«+, -, +-» — uHPOpPMAIHS JODKHA OBITh MPEICTABICHA;
«X» — HE JI0JDKHA OBITh MPEJICTABIICHA.
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Jlannble 115 pacyera nokasaress 1.2.
HaanHe Ha Od)I/II_[I/IaJIBHOM CaﬁTe OopraHmi3alimn (V‘-IDC)KI[CHI/ISI) I/IHd)ODMaL[I/II/I O JMCTAHIIMOHHBIX cnoco6ax 06‘[)3TH0171 CBA3HU U BSaI/IMOﬂef/'ICTBI/ISI
C IMOJaYy4dYaTCJIsIMU YCIVT U UX d)VHKI_II/IOHI/IDOBaHI/Ie
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BHGKTpOHHOﬁ IIOYThI +

pasnena opuIManbHOro caiTa
«Hacrto 3agaBaemMblie BOIPOCHD)

HHOT'O JUCTAaHIIMOHHOI'O
crocoba BSaHMOHeﬁCTBHH

1 3
AIIEKTPOHHBIX CEPBUCOB (I

[10/1a4H 3JIEKTPOHHOTO
oOpamienus (3kanoosbl,
IIPEJJI0OKEHHS ), TOJTyUYEHUS
KOHCYJIbTAIlH 110
OKa3bIBa€MbIM yCIIyraM U
WHBIX )

Hamucars nmuceMo

TEXHUYECKON BO3MOKHOCTH
BBIPAYKEHHUS TTOJTyYaTeIeM
YCIyT MHEHUS O KaUEeCTBE
YCIOBUW OKa3aHUS yCIyT
opraHu3aiuen (Haiuuue
AHKETHI IS OIPOca rPakIaH
WM TUTIEPCCHUTKY Ha Hee)
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Pacuetsl no kputepuio 1

[Toka3arenu, XapakTepu3yIOUUe OTKPBITOCTh U JJOCTYITHOCTh HHGOPMALIUK 00
OpraHu3alliy, OCYIIECTBISIONIEeH 00pa30BaTEIbHYIO AESITEIBHOCTD

OpraHI/ISaHHH I/Icncuu I/Iuopwcncuu I/Icaﬁ'r I/Iuopm—caﬂ'n Hnﬂ¢ CJMCT TJ HJMCT
MBJIOY nerckuii cam Ne 3 6,5 9 15,5 37 57,05705706 | 3 | 100
7,11711 | MBJOY gerckuii ca,
40 | 40 | 35 | 35 100 | 17,11711712 | 30 40 81, A0V a g
712 Ne 3
[Ipunoxenue 4.
WNudopmanus 1ia pacuetoB nokaszareneit Kpurepus 2.
[Toxa3zaTenu, XxapakTepusyroume KoMpOPTHOCTH YCIOBHIA,
B KOTOPBIX OCYIICCTBIIACTCA O6pa3OBaTCJ'H)Ha$I ACATCIIBHOCTD
ITokazarens 2.1.
ObecnieueHrie B Opranu3aluu KOM(POPTHBIX YCIOBUM,
B KOTOPBIX OCYIICCTBILACTCA O6p330BaTCJ'IBHaSI ACATCIIBHOCTD
Ne HaumenoBanue = = = & = = =
¥ 'S = S g = = 4
n/n OpraHu3anuu 2 E = 2 = = =L & =
= = = -] s & )
= = s = = 2 >
(=" =~ £ = ) = o =
S ) = 2 X
= = = = = S ® £
2 5 = S S = @
= o £ @5 = 3 ="
S o A = > R
= ﬁ S ﬁ 5 ) = E
= © 8 3] =] Qg = = 5 = =
s 9 ° = = e 3 = 2 = = 2
= S == = g = = s = = S
= == > E 3 =) = o < =
o wOR = b= g; = = = o = =
= 2 =S 3 13) 2 S = = 5
& g €= = Sz S g > E =
= E 5 N = S o = o
2¥E =5 | = =g |85 | 2=¢5 E =
o 9 oo ) o £ Z 8 o 5 = &
= < ; = o= = == 8 = = 32 ; =
FEE Fa 2. 55 e = = = s
=S R B = = 2 = = = < SR 9 « =
5§88 3% |23 |3 |55 | 22§ & g
=S8 = a = a2 = e =35 o S
1 2 3 4 5 6 7 8 9 10
1 | MBJIOY netckwuii ca,
Vi Alsa | a0 | 36 | 35 | 34 | 3 | a1 1
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Pacuetsl no xpurepuro 2
[Tokasarenu, XxapakTepHu3yrolie KoMpOPTHOCTD
YCJIOBUI, B KOTOPBIX OCYILECTBIISIETCS 00pa30BaTesIbHas 1€ATEIbHOCTD

KOM
szc Txo HKoMq). Yq) q, . H;compyu 21 22 KZ
T mM¢p yea
1 2 3 4 5 6 7 8 9 10
%Bfoy ACTCKMH Cant | g 100 | 38 | 41 | 9268293 | 50 | 4634146 | 9634146
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[Tpunoxenue 5. Unpopmanus 11t pacuetoB nokazareneit Kpurepus 3
ITokazarenu, XapakTepu3yroIKUe JOCTYITHOCTD
o0pazoBaTeIbHON JEATEIBHOCTH JJIsl MHBAJIUIO0B
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Hanuune o60pynoBaHHBIX BXOJHBIX
rpynn mnaHgycamMud  (TIOJBbEMHBIMU
wiatpopmMamMu), OPYUHAMHI

Hannuue KHOIIKY BEI30Ba
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Hanuuue agantupoBaHHbIX TU(PTOB,
MOpYYHEH, paCIIMPEHHBIX ABEPHBIX
IIPOEMOB

Hannuwne BBIAEICHHBIX CTOSHOK IS
aBTOTPAHCHOPTHBIX CPEJCTB
HHBAJIHUIO0B

1

Hannune cMeHHBIX Kpecen-KOoJIsCOK

Hanuuue cnenuaibHO
000pyIOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX MTOMEILIEHUN

Jly6nupoBaHue /Ui HHBAJIUAOB IO
CIIyXYy W 3pEHHIO 3BYKOBOU U
3pUTENBHON HHPOpMAIIH

Jly6nupoBaHue HAAMKUCEH, 3HAKOB U
WHOM TEKCTOBOM M Tpaduyeckoi
nH(pOpMaIIUY 3HAKAMH,
BBITIOJTHEHHBIMU peJbeHO-
TOYEYHBIM MIpUGTOM bpaiins

Bo3M0XHOCTE ITpenocTaBIeHNs
MHBAJINIAM IO CIIyXY (CIIyXy U
3PEHHIO) YCIYT CypAOTIEPEBOTINKA
(TudnocypnonepeBogUnKa

Hannuune anbrepHaTUBHON BEpcun
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o(huIMaIBHOTO caiiTa OpraHu3anuu
COILIMANILHON C(ephl B CETU
«HTEpHEeT» U1 MHBAIHUIOB TI0
3pEHUI0

IToMomb, oka3biBaeMast
pabOTHHUKAaMU OpraHu3aluy 1o
CONPOBOXKICHUIO NHBAJINJOB B
IIOMELICHUAX OPraHU3aluy U Ha
IIPUJIETAIOIIEH TEPPUTOPUHN

Hamune Bo3MOKHOCTH
MIPEOCTABIICHUS YCIIYTU B
JIUCTAaHIMOHHOM PEXUME WM Ha
JIOMY

1
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Pacuersl mo Kpureputo 3.

HOKaBaTCJ'II/I, XapaKTCPUIYIOIKUEC JOCTYIIHOCTD O6paBOBaTCHBHOﬁ ACATCIBHOCTH AJI NMHBAJIN 0B

CF T | o | O e | TPy |y, ey, 31, 32, 33. K3
a0CT CcT 0CT a0CcT —
1 2 3 4 5 6 7 8 9 10 11 12 13 14
MBAOY nercxuit canNe 3 |y | o5 0 1 20 20 | 9 9 100 0 8 30 38
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[Tpunoxenue 6. PacueTsl no kpureputo 4
[Toka3zarenu, xapakTepu3yrolme 100p0KenaTesIbHOCTb,
BEXJIMBOCTH PAOOTHUKOB OpPraHU3alun

yﬂepB.K HﬂepB.KOHT.y yHeﬂOcp-O Hﬂeﬂocp- q 6 - yyc.!]. - 4
qOﬁ“—l OHT.yCJI cﬂy}l Ka3.ycJa OKaS.ycﬂyH HOH:,:, ,):ll/lCT Hy '):U/ICTy}-l 4' 1 4'2 4'3 K
1 2 3 4 5 6 7 8 9 10 11 12 13
1;/1151[037 aerckmit can Ne |y | g 100 41 100 36 35 | 97,0022 40 40 | 1944444 | 9944444
93
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[Ipunoxenue 7. Pacuer nokasarenent Kpurepus 5
[Toxa3zaTenu, XapakTepU3yIOLIUe YIOBIETBOPEHHOCTD
YCJIOBUSIMH OCYIIECTBICHHS 00pa30BaTeNIbHOMN A€ATEIbHOCTH OPraHu3aIHii

OpraHI/I3aHI/II/I qoﬁm Ypelcom Hpe[c()M yepr.ycen HOpr'yCHyn yy)l Hy}l 51 5.2 5.3 K5
1 2 3 4 5 6 7 8 9 10 11 12
MBJAOY nerexuit can Ne 3 41 40 | 97,56098 40 97,56098 40 97,56098 | 2926829 | 195122 | 48,78049 | 97,56098
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[Tpunoxxenue 8. CIUCOK 3KCIEPTOB

Ne /i 1015(0) JoIKHOCTH

1. I'am AxToH BrnamumupoBuy [IpopexTop mo yuebHol padboTe
2. I'am Anexcanap Brnagumuposuu [IpopekTop 1o pa3BuTHIO

3. MuxaiinoBa Banepust EBrenbeBHa HavansHuk otaena Hay4Ho-

METOANYCCKOI'0 COIMPOBOXKACHUSA, K.II.H.

4. Kuuyx EBrenns AnnpeeBHa HauanbHuk oTnena npogeccnoHaibHOR
ME€PENOrOTOBKH U MOBBIICHUS
KBy (DUKAITAH

5. [Tepucteix Oneonopa Mropesna HavanpHuk otaena 3KCrepTHOM
JeSITENIbHOCTH

He3zaBucumas ornieHka KkayecTBa YCIOBUH OCYIIECTBICHNUS 00pa30BaTeIbHON AEATEIbHOCTH


http://mano.pro/

